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Zalo la ing dung nhin tin nhanh da nén tang dugc phat trién
béi cong ty VNG & Viét Nam. Ngoai Viét Nam, ting dung nay con
dugc stt dung tai cic quoc gia nhu Hoa Ky, Nhat Ban, Pai Loan,
Han Quéc, Uc, Ptic, Myanmar, Singapore....

Tén goi cta Zalo dugc két hop ti Zing va Alo

Phién ban thtt nghiém dau tién cua Zalo dugc ra mit vao thing
8 nam 2012. DBén thiang 9 cling nim, Zalo m&i phat hanh phién
ban trén 3 nén ting iOS, Android va Nokia S40.

Thang 12 nam 2012, phién ban chinh thtc ctia Zalo méi dugc
tung ra thi truong. Ngay 8 thing 1 nam 2013, Zalo lan dau tién
chiém vi tri dan dau trén bang xép hang App Store & Viét Nam,
vugt qua nhiéu doi tha manh.

Uu diém cua Zalo khi d6 1a nhin tin 6n dinh trén moi ha ting
nhu 2G, 2,5G, 3G, 4G, SG va wifi. Do dit mdy chu tai Viét Nam
nén téc d6 nhin tin cua Zalo cang vugt trdi, cing nhu tiét kiém
pin hon so vé6i cic phdn mém ngoai.

Vao thdng 4 nam 2013, Zalo nhan giai thuéng Sao Khué 2013.

Thing 3 nim 2022, Zalo nhén gidi thuéng Global Brand
Awards cua tap chi qudc té Global Brand Magazine, dugc danh
gid 1a ing dung nhdn tin hang dau Viét Nam, bén canh WeChat va
WhatsApp.

Theo khdo sat ctia Decision Lab trong quy IV nam 2021, c6
dén 48% s6 nguoi dugc hoi déu stt dung Zalo dé lién lac véi nguoi
thén, trong khi d6, con s6 nay ctia Facebook va Messenger lan lugt
14 27% va 20%.
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Thei gian Su kién

3/2014 DPat mdc 10 triéu ngudi dung
11/2014 DPat méc 20 triéu ngudi dung
5/201S DPat mdc 30 triéu nguoi dung
4/2016 Dat méc 50 triéu ngusi dung
9/2016 DPat mdc 60 triéu ngudi dung
8/2017 Dat méc 70 triéu ngusi dung

21/05/2018 DPat mdc 100 triéu nguoi dung

— 10 —


DELL
Highlight


Giénq Tl’lu@n \//

CHUONG1

CAC TINH NANG CO BAN
THUONG DUNG TREN ZALO

Zalo 1a ting dung nhan tin va goi dién mién phi hoat dong trén
nén tang di dong, mdy tinh bang va cd mdy tinh cd nhan. Véi nhiéu
tinh nang va dac diém ndi bat, Zalo dé dang dap ting nhu cau lién
lac thuong xuyén véi gia dinh, ban be va dong nghiép ctia ban:

- Goi video va &m thanh mién phi cho nguoi dung Zalo khac.

- Ghi 4m va gtii tin nhén thoai.

- Gtri anh, video, sticker, GIF, tin nhin vi tri va nhiéu hon nita.

- Chia sé trang thdi va khoanh khic véi chiic nang Nhat ky.

Chi v6i mot tai khoan Zalo, ban c6 thé tro chuyén trén dién
thoai, mdy tinh bang hodc may tinh ca nhan. Moi tro chuyén déu

dugc dong bo hoéa trén cic thiét bi ctia ban.

— 11 —
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1. S@ dung Zalo hiéu qua

Néu ban thudng xuyén stt dung Zalo délién lac v6i ban be hodc
lam viéc, hay thit nhiing cach nay dé€ phat huy t6i da cong dung
ctia Zalo:

Cap nhit thuong xuyén: D€ c6 trai nghiém tot nhit, hay dam
bao ban luén stz dung phién ban cip nhit méi nhit ctaa Zalo.

Kiém tra phién ban: Néu ban khong chic dang st dung phién
ban Zalo nao, hay kiém tra bang cach vao phan cai dit d€ cap nhit
phién ban mdi nhit.

Két néi voi duong truyén Internet 6n dinh: D& c6 dugc chit
lugng cudc goi thoai hodc video r6 rang, sic nét hay dam bao

duong truyén Internet luén thong suét.

2. Nhan tin qua Zalo khac gi nhan tin truyén théng?

SMS 1a tin nhdn van ban truyén théng dugc mic dinh trén hau
hét thiét bi dién thoai. Tin nhin SMS ban gt di c6 thé bi tinh phi
néu khong dang ky dung géi cuée. Tin nhin SMS cing thuong
chi 6 dang van ban, thiéu di nhing tién ich nhu gtii dnh album,
tin nhdn thoai, ... von da tré thanh mot phan khong thé thiéu caa
cudc sdng ngay nay.

V6i Zalo, ban c6 thé thoai mai nhin, goi, gtii anh, chia sé file va
st dung nhiéu tinh ning da dang ngay trong ting dung - hoan toan

mién phi.

3. Cacloai tin nhan c6 thé gii trén Zalo

V6i Zalo, ngoai tin nhin vin ban, tin nhan thoai, dnh va video,
ban con c6 thé chia sé thong tin dudi nhiéu hinh thitic khic nhau.
Duéi d4y 1a mdt s6 hinh thtic phé thong hién nay:

— 12 —
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Vi tri

Nhién vao biéu tugng giot nuéc

Chon Vi tri va gti dia chi

Chia sé dudng di néu ban thich.
Tai liéu

Nhién vao biéu tugng kep gidy (Tai liéu)

Chon Tai liéu ban mudn gi (tép word, excel, pdf.... ).
Danh thiép

Chon Danh thiép

Gui s6 dién thoai ban muén chia sé

Cé thé tao nhom dé gidi thiéu hay chat nhom.
Hinh vé

Chon Hinh vé

Nhén mi tén gui hinh ban vira vé xong.
Kiéu chw

Chon kiéu chit dé thay d6i font chit yéu thich, dé nhin.
@GIF

Chon GIF dé gui hinh dong cho cudc tro chuyén thém sinh

dong.
@MP3

Chon MP3 d€ chia sé cing nhau nghe bai nhac ban yéu thich.
@GUGGY

Chon GUGGY chon sticker c¢6 chit minh muén.
@STICKER
Thu 4m

Nhan Thu 4m, gitt ¢ thu va gui.

— 13 —
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4. Quy dinh vé viéc dat tén trén
Zalo

& Kt ban

Tén Zalo nén la tén that hoic tén
than mat. Ngoai ra, tén Zalo cin tuin
tha cac quy dinh sau:

Khong dugc chda tit ngd nhay
cam, tho tuc, kinh dj, kich dong bao
luc, tao thi han, phan biét chung tdc,
gidi tinh. ©

Khéng dugc chita hoic trung tu 6 0
ngt, tén riéng cua td chitc chinh tri, t6 o O
chic dia phuong va danh nhan lich ser. ™ ="

i
i
z

0 0.

x
]

'@ 0
'@

Khong dugc chta ti ngd, tén @ U
riéng gdy hi€u nhidm cé lién quan
dén ngan hang, t6 chuc tai chinh, tin C6 thé giti rdt nhiéu dinh dang

tin nhdn khdc nhau trén ving dung

dung, cho vay. Zalo

Khoéng dugc chia tii ngi, tén riéng
trung véi tén thuong mai hodc nhan hiéu c6 dang ky va dugc bao
ho theo phép luat Viét Nam hodc bét ct qudc gia va viing lanh thé
nao khac trén thé gidi.

Khoéng dugc chia ti ngti, tén riéng gy hi€u nham la thuong
hiéu ctia Zalo va cic thuong hiéu lién quan dén Zalo.

Tuan tha cic chinh sach khac vé Diéu khoan st dung ctia Zalo
(vui long xem cdc cip nhét theo thai gian thuc cta Zalo).

Trong trudng hop ngudi diing vi pham cac quy dinh dit tén,
Zalo sé tu dong gd bo kem thong bdo. Néu ngudi dung tiép tuc vi
pham c6 thé dan dén khoa tai khoan Zalo.

— 14 —
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S. Zalo PC va nhitng tinh nang chinh

Lam viéc qua Zalo luén mang lai hiéu qua vuot trdi cho gidi
van phong, dic biét la trén Zalo mdy tinh béi tinh nang tién lgi
ctia Chat Nhém nhu trao déi thong tin dung lugng 16n va nhanh
chéng. Khong chi ngling 6 do, ngudsi dung can c6 thém Zalo Dién
thoai trong chiéc smartphone - vt bat li than cia minh gidp triét
dé quan li va st dung nhiing tinh nang tién ich & bit ct noi nao!

* Tinh ndang dong bo moi dit liéu gitip ban két néi moi liic trén
moi thiét bi

Du la 6 vin phong, & nha hay dang héi hop ban bé ngoai hang
quén thi ban cang c6 thé kiém tra, phan hoi, tim kiém nhaing tin
nhin, file dugc nhin dén ti mot trong céc thiét bi ctia ban.

* An toan bdo mdt tuyét doi

Ban c6 thé dat mat khau ddm bao cho tai khodn Zalo ctia minh
va dang nhip dé xdc minh danh tinh truéc khi mé tng dung & cac
thiét bi khac.

* Gili file, nhdn file nhanh chong, luu trit ldu dai trong kho
media

Gui file va nhén file dung lugng 16n mot cich dé dang, khong
can qua cac ing dung luu tri trung gian. Ngoai ra, cong cu quan ly,
tim kiém file theo tén, ngay gui va ngudi gui vo cung tién lgi giup
ban tim thdy file nhanh chéng hon.

Néu ban chua s& hitu da hai phién ban nay thi nhanh chéng tai
ngay vé dién thoai va mdy tinh ctia minh nao! Mét buéc dé dang
khién cong viéc, tro chuyén hing ngay tré nén dé quan Iy hon bao
gio hét!

*Pong bo danh ba véi Zalo PC

Danh ba cta ban sé ty dong dong bo hoa véi PC. Néu bi mit

mot s6 lién lac sau khi dong b¢, hay lam theo cic cach sau:

— 15 —
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Kiém tra két néi Internet ctia ban trén ca dién thoai va méy tinh.
Thoat Zalo PC va vao lai.
Khéi dong lai ca dién thoai va mdy tinh.

6. Quyén riéng tu ciia ban trén Zalo

Cai dat quyén riéng tu: D€ thay déi cic cai dat quyén riéng tu:

*Ban bé

Tu dong thém ban bé tir danh ba: Néu bét tinh ning nay, Zalo
sé tu dong dong b lién hé ban be thong qua danh ba dién thoai.

Nhén 16i moi két ban tit cic nguén: Quén ly cidc nguén ban c6
thé nhan 161 m&i két ban.

Hién thi trang thai truy cap: Néu tit, ban be khong thdy trang thai
truy cip cta ban, va ban cting khong thé thay khi ban bé truy cap.

*Tin nhdin

Hién thi trang thai “Da xem”: Néu tat, ngusi khic khong thdy
khi ban da xem tin nhin, va ban cing khong thé thay khi nguoi
khéc da xem tin nhan.

Nhén tin nhin ti ngudi la: Néu tat, nguoi la khong thé gtii tin
nhin cho ban.

* Nhdt ky va khodnh khic

Cho ngudi la binh ludn: Néu tit, ngusi la khong thé binh luan
trén cac bai dang cta ban.

Cho ngudi la xem anh: Néu tit, ngudi la khong thé xem dnh
ban dang trén Nhat ky.

Cho nguoi la xem 10 nhit ky méi nhat: Néu bat, ngudi la chi
c6 thé xem 10 bai ding mdi nhat trén Nhat ky cta ban.

Cho phép ban bé xem nhét ky: Gigi han bai ding trén Nhit
ky theo thoi gian d6i véi ban be.

— 16 —
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* Cudc goi thogi va video 23:30
Nhin cudc goi ti nguoi IR
la: Néu tit, nguoi la khong thé Gannin
goi cho ban. Sl
(Z1  Hién trang thai truy c3p Barr bt

Hién thi ngay sinh: Lua chon

Tin nihdin v cudo gai

c6 hién thi ngay sinh hay khong

A A 7 R . (3 Hién trang thal *B3 xem" Dang it
va hinh thic hién thi.
(E]  Cho phép nkén tin Tl g
7. Xdc thyc tai khoan Zalo Q% Gho php iien o 8 ot
X4c thyc tai khoan gitp ning
il ky

cao bdo mat cho tai khodn Zalo 5 .\ s wemabinh e

va Official Account ctua ban. Cic
i 3 B o 4 Chiinvhdn
nhém cua ban sé dugc m& rong
gi6i han thanh vién lén 1000
\: < \ ” Tt dting két ban tif darh i
nglidl sau khl Xac thuc hoan tat- :{‘I ]Ilu.lle}lltl-ﬁ né a'Jl-B::.:'IhL'jll.ﬂﬁp':n!iY.‘ iz (:J

*Xdc thuc khi da c6 tai khodn '

ragudin thn kidm v kSt ban

M QUEn Y nguan tim kigm va kBt ban

Zalo
Qurpibn oo 18 ich
Nhép tu khéa Zalo Bao mit
vao thanh tim kiém. Cai dat riéng tu, myc “Ban Bé — Tin

Nhin — Nhat ki va Khodnh khdc”.
Bim vao dong “Zalo Bao

Mat” (c6 biéu tugng Zalo OA tich vang).

Chon “Xdéc thuyc tai khoan”.

Tai 1én hoac chup dnh mit trudc va mit sau ctia chiing minh
nhén din/cin cudc cong dan.

Bim Hoan tat.

*Luuy:

Anh gidy t& tiry than can c6: dnh mit, s6 gidy t5, ho tén va cic
thong tin khdc trén gidy tS tuy than.

— 17 —
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Anh gidy to tuy than cin nim
gon trong khung hinh. ¢ Zalo nh danh thi khadn
Moi thong tin vé gidy to tuy than
cua ban chi dugc Zalo stt dung dé 2 q I o
x4c thuc va d6i chiéu. Viéc st dung = ,
by o~ A . - AN Y \ A H G TrQ
va luu tri thong tin gidy to tuy than

cua ban dugc dam bao theo quy e
‘ @ Zako i dan i khodn
dinh tai Diéu khoan st dung ctia '

Z 1 Dird danky 1hi kfiedn Zalo 40 el dung sl mhoniing niing
alo. can, ting cuting tao rmit ta khadn,

D€ chinh stta hay cdp nhat eew

thong tin: Oinn daph1ai Hunng fdn HA g
) Wang ridn Hi b 075
Néu thong tin va hinh anh ro6 e e
rang ddy dua, ban sé nhin dugc Zalo OA Bio Mat

thong bdo xdc thyc thanh cong qua
Ofhicial Account Zalo Bao mat sau vai phut.
Néu thong tin hoac hinh anh

khong r6 rang, ban sé nhan thong

Bude 143

bédo xdc thyc khong thanh cong. .0 siiwee sidy 1@ toy then
Bim Thi lai ngay dé€ bat dau lai  cowsammmmine e

Ehung mimh nkan dir Hochiol

qua trinh xdc thyc tai khoan. ——

* Xdc thuc khi tao tai khodn ; 2
Zalo méi P

Khi dang ky tai khoan méi va L 4

B CHUF AR

hoan thanh budc tao anh dai dién,
ban sé dugc dan dén trang Xac thuc
tai khoan. Bdm Xdac thuc ngay va
tién hanh cdc buéc nhap thong tin

nhu huéng dan trén.
Ban cdn lam theo hudng dan dé
xdc thuc tai khodn Zalo

— 18 —.
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8. Thém b&_ln bé trén Zalo 2557 .
Danh ba dién thoai cia ban s
sé tu dong xudt hién trong Zalo.  Chophén gt a tim thy v két ban qua
=0 dign thoai

Néu danh ba ctia ban khong thé s
dé‘ng b(A) Vél Zalo, ban héy thﬁ Cho phap nouti i ket ban

Céc Céch Sau: R b s the a1 i 88T Ban Guh nINg A gudn ney
A A <A 2 5 Username
Cép nhit ngay phién ban méi i T
nhat caa Zalo. o
u ME OR coa tol
Kéo tlr gbc trén man hinh réi
@ rnomchung
tha ra dé 1am méi danh ba Zalo.
. Danh thidp Zak
Kiém tra xem Zalo da duogc
Gl G thé ban quan®

cdp quyén truy cip danh ba cua
ban hay chua. Ban c6 thé thém Ban be tit nhiéu nguén

Thirxéa va thém lai mot lién hé. Khdc nhau

Khéi dong lai mdy. Néu van khong thanh cong, hay tha xda
Zalo khoi mdy va cai dat lai.

* Thém ban bdng sé dién thogi hodc ma QR

Cach 1: Thém ban bang s6 dién thoai

Nhip s6 dién thoai vao thanh tim kiém.

Bdm Két ban dé gui 16i mai két ban.

Cach 2: Thém ban bang cach quét ma QR

Md ma QR trén Zalo 6 méy ctia nguéi ban mudn thém.

Trén mdy cua ban, bdm + trén thanh tim kiém.

Bim Quét ma QR.

Quét ma QR ctia ngudi ban mudn thém.

*X6a ban hodc chan lién hé

X6a ban hodc chan lién hé trén iPhone, iPad:

Vao Danh ba, vuét sang trdi lién hé ban mudn x6a hodc chan.

— 19 —



BIEN ZALO TRO THANH CO MAY MAKETING TU BONG

Bam X6a d€ xda ban.

Xéa ban hodc chan lién hé trén mdy Android:

Vao Danh ba, bdm git lién hé ban muén xéa hodc chan.

Bam Xo6a ban dé x6a ban hodc bim Chin ngudi nay dé chin.

* Chia sé danh thiép trong tro chuyén

Trong tro chuyén bét ky, chon ngudi mudn chia sé danh thiép
va bam gui dé guii vao tro chuyén.

Gidi thiéu ban be

MG trang cd nhan ctia ngudi ban mudn gidi thiéu cho ngusi khéc.

Chon nguoi ban muén gidi thiéu dén va bim gii.

Chia sé danh thiép trén Zalo PC

Trong tro chuyén bat ky, bAm biéu tugng Giii danh thiép.

Chon ngu6i mudn chia sé danh thié€p va bim Gii danh thiép.

Hay ghi chép lgi nhitng diéu ban hoc dugc trong chuong nay,
kém theo cdc cau héi (néu c6) phia dudi nhé:

Lién hé tdc gid khi cé cdu héi hodc ban mudn cdp nhat thém cdc
kién thitc Marketing méi nhdt bdng cdch quét QR Core dudi day.
(Nh& dn niit “Quan Tam” dé nhan Qua)
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CHUONG 2

CAC TiNH NANG NANG CAO
TREN ZALO

1. G tin nhan cho nhiéu ngudi cung lic trén Zalo

* Chuyén tiép tin nhin dén nhiéu nguoi trén dién thogi
Trong tro chuyén bat ky, bAm git tin nhin ban mudn gui.
Bam Chuyén tiép.

Chon tro chuyén hoac nhém va bam gui.

Chuyén tiép tin nhan dén ting dung khac

Bam git vao tin nhan ban mudn gui cho ngudi khac.
Bam Chuyén tiép.

Bdm App khic.

* Chuyén tiép tin nhin dén nhiéu nguoi trén mdy tinh
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Cach 1:

Di chuyén con tr6 chuét dén tin nhin va bim Chia sé.
Chon ngudi mudn gui va bim Chia sé.

Cach 2:

Bam chu¢t phai vao tin nhan va bim Chia sé.

Chon nguoi mudn gui va bim Chia sé.

g K35 ZALO ALL IN ONE
m

& 81 thanh vién

CETT s

o okl Mo Caiy uki Mo

HE T

2% Trald
e
sabiisand & Copy hirh anh

Ay Chiasa :
H = Ghim tn nhin e e 1 e
R, :
P i 57 Bdnh ddu tin nhdn
[T

Luia v rrvay
Hin thi trong thy muc

Chon nhidu tin nkdn

¥
¥
g
iil

il O e

E.)

Kam chi tidt

- |

Tuy chon khac

)

Xda

Vangem —
Minh hoa cdch chuyén tiép tin nhdin trén mdy tinh (PC)
* Guti nhiéu tin nhdn cing lic
Bam chu¢t phai vao tin nhin va bim Chon nhiéu tin nhén.

Chon cic tin nhdn muén chuyén tiép.
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Bam Chuyén tiép & 6 soan
tin nhin.

* Luu y khi sit dung tinh
ndng giii tin nhdn hang loat

Hay luu y khi stt dung tinh
nang gui tin nhin hang loat.
Céc hanh vi spam tin nhin
hodc gui nhiéu tin nhin cé
ndi dung vi pham DPiéu khoan

st dung Zalo sé bi xtt ly.

2. Chan tin nhian spam
trén Zalo

Tin nhin spam la céc tin
nhin dugc gui di hang loat
dén nhiéu ngudi véi ndi dung
quang cdo, nhim nhi, thim
chi 1a Itra ddo. Noi dung nay
sé gitp ban kiém sodt cdc tin
nhin spam trén Zalo dé c6 thé
c6 dugc trdi nghiém t6t nhat.

* Khong nhdn tin nhdn ti
tdt cd nguoilag

Al duge nhdn tin cho ban?

25 Banbé

a5 Mol nguti v

Ban ¢6 thé Bat/Tit ché d6 “Nhan tin nhdn tir
nguoi la” dé han ché Spam

Ngudi la c6 thé gtii tin nhin spam cho ban. D€ khéng nhan tin

nhin ti tt ca ngudi la, lam theo cidc budc sau:

Vao trang Quyén riéng tu bing cich: Cd nhan => Cai dit =>

Quyén riéng tu

Duéi muc Tin nhdn, bdm tit Nhdn tin nhan ti nguéi la.
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* Chdn tin nhdn cia mét nguoi lg

Néu ban bat Nhan tin nhan tir ngudi la, ban c6 thé chan tin
nhin cta mot ngudi la theo cic budc sau:

Vao Tin nhén ti nguoi la bang cich: Tin nhidn => Tin nhin
tt nguoila

Chon tro chuyén ctia ngudi la muén chan, vao Tiry chon.

Bim Chin tin nhin.

Bdm Bdo xdu dé bao xdu ngudi nay véi Zalo.

* Chan tin nhdn ti ban bé

Néu ban bé gti tin nhin spam cho ban, ban c6 thé chan tin
nhin caa ban bé bang cach:

Vao trang Tin nhéan, chon tro chuyén ctia ban be muén chian.

Vao Tuy chon, bim Chén tin nhin.

Bam Bao xdu dé bao xdu ngudi nay véi Zalo.

3. Tin nhin broadcast

Broadcast la tin mién phi cho phép OA gtii thong tin thong béo
cac chuong trinh khuyén mai, sy kién, san phdm méi,... ciia doanh
nghiép dén ngudi quan tim theo han mic quy dinh. N¢i dung
duéi day sé ho trg doanh nghiép cach tao va gui tin broadcast
thanh cong dén ngudi quan tam.

3.1. Cac budc giii broadcast

*Budc 1:

Truy cip trang quan ly https://oa.zalo.me/manage/oa, chon
tai khoan OA muoén thuc hién gtii broadcast.
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Zalo ==!

Quan Iy Dfracial Account

pm m

ma Lo [r—— - p—

gz Thiga ! Merkating

9 ETTTy Cedf et D smaldiey  Cvo e o e

VTIA vy o

v o ThulY S

Al i :

i e Dzmryahm Dmwtasifieg  Tammd s wrdcrn
i raiagrsy PR

PR | D sghidis Daiejienl Erg  Pnbew P L

Chon tai khodn OA mudn thic hi¢n giti Broadcast
* Budc 2:
Tai thanh céng cy, chon biéu tugng Broadcast, chon gui
broadcast. Noi dung dugc phép gui bao gém bai viét, video, san

phdm; c6 thé chon t6i da 5 ndi dung.

it r
i . ﬂ ﬁ HH i R
B ull - mu a = Thuse ¥ Marketing | ()
wil HiH g Thitng ke i iy kg tha mh -

1 Sogn bas vist m

Cl. Saarch b bai vid Lo then thai gian E| Hosi Phaniyy o )
¥ nghin cin fioa Eerb i Hon ank g 38 the
higrs sy may mdn v ph qoy Hoa thanh ligu hing
b ruheeg ol dnh vk Wl g ThEnh Clng b vk
Hinh dgi dign Tén his vidt Trang thai Hiinh #Gng

Hea thanh l12u Hedn

H Nercnteg B G250 2071
B Km Ghénd To C8 Lim GLODSI 5 LI

BE . OMEC K 260 - Mdno ooo ol khed. e

Marcedes Bong
CZE0 2012

iy T Armsid T65

Heén

Ban ¢6 thé chon giti t6i da 5 noi dung

* Budc 3:

Thiét 1ap d6i tugng gtii va dit lich gui (tuy chon).

Déi tugng guii: Cho phép lya chon déi tugng nhén tin theo cac
yéu t6 vi tri, do tudi, gidi tinh, nén tang thiét bi... Pic biét, cho
phép gtii tin Broadcast huéng dén khach hang da dugc gan nhan
ghi cha & muc chat khi khach hang quan tam OA.
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bit lich gui: Cho phép lya chon thdi gian cuy thé dé tin dugc
gtii dén khach hang.
P — X

Hhiin (1)

Tiy e 0 can
W el

Bmwse

M) Tl 0

B tensdtudl B SSedfafil B 455Amd B A6 bed BO2Sad bl
B tBdemd @ el 16w

(i tirh &
& THoa 0 NE ) Mam

Pl tids chi tigt &

A2 GOM nhimg ngom phi bop vo & chift MOT tong cac fiéu chi ssu

Berwme

Chon “Déi tugng giti” va “Dat lich giti” véi tin nhin Broadcast

* Budc 4:

Sau khi thiét 14p tin, nhdn nut gtii tin ¢ phia cudi man hinh dé
hoan tit qud trinh g tin.

Cé 2 lya chon: Xem trudc va guii ngay

Xem trudc: Cho phép ngudi soan tin xem lai tin trude khi gui
tin dén khach hang (Luu y: D€ thém s6 dién thoai xem trudc
tin, ban chon Phan Quén ly > Thong tin tai khoan > Thiét l4p tai
khoan > Sé dién thoai xem trudc tin tic).

Gui ngay: Tin Broadcast sé dugc gui dén hé théng cho kiém
duyét trudc khi gti dén khach hang.

Luu y: Thoi gian gui méi tin Broadcast phai cach nhau it nhét
30 phut.
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3.2. Quan ly tin Broadcast

Lich st: Thé hién danh sich cic tin Broadcast da tao, méi tin
thé hién s6 ngudi da gui, s6 ngudi nhin dugc tin, s6 lugt xem va
trang thai tin.

Nhap: Luu tr@ cdc tin Broadcast da tao nhung chua ggi.

Dit lich gui: Thé hién danh sich cic tin Broadcast theo thai
gian gui da chon.

Zolozzer A # @ [E] & 8 % B 4 Soeme- @

BB s ey vedms

gy =

) Tananiiant # ThN g e Tin brtconal (eErT L pem 01 T
M\.n - w
O 2
o= o - s

Qudn ly tin Broadcast mot cdch dé dang

3.3. Luu y khi gii tin Broadcast

*Visao tin Broadcast ciia t6i bi bdo giii thdt bai?

Thong bao nay xudt hién khi ban gtri s6 lugng tin qua han mic
cho phép. Theo quy dinh, tai khoan OA doanh nghiép dugc phép
gui 20 tin/thang (c6 thé nhiéu hon trong mot sé trudng hop tra
phi), néu gti tin nhin vugt s6 lugng nay, hé théng sé tu dong tu
chéi tin ctia ban va thong bao tin gti that bai.

*Visao so lugng nguoi nhdn tin Broadcast lgi thdp?

Tai khoan thuéng c6 han mic gui tin la 20 tin/thdng va han
muic ngudi quan tim nhén tin la 1 tin/thdng.

Tai khoan xac thuc ¢6 han mdc gti tin 1 40 tin/thang va han
muic ngudi quan tim nhén tin la 4 tin/thing.
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a € ® § i 8 & @ "

g ci il Lamthict i s Thrineg bt Tl Iy Sunng e i

- P
Thubs ¥ Mizheting
-

Tao broadcast & Sonn i vit mas

Bl vigl Video O Beerrh 2n b wil Log the i gan )

L Thel gean ips Hnh dai dige Tien bl v Thipevg bl Hinh ding bkl J
are 4 Brodd oot khach hade

ik
1 mhanendng thi st oo T
1 I2AOEN2E HidR m Hnn ifanh idy Hign m tep o lic VOOEPE = 2000 thang

R . ] Mmtsden Bt P

an minc tigp cdn (7

Tai khodn Zalo OA xdc thuc han miic giti tin nhdn Broadcast la 40 tin/ thédng.

Vi su chénh léch nay nén khi nguoi gti thuc hién gui tin
Broadcast dén nhiing ngudi nhan da nhin du tin trong thang thi
tin Broadcast nay sé khong dugc gui dén nia, dan dén s6 lugng
ngudi nhan tin Broadcast thap.

*Toi c6 thé thu hoi tin Broadcast dugc khong?

Khi da thyc hién gui tin 1én hé théng thi ban khong thé thu hoi
tin Broadcast.

*Vi sao téi nhdn dugc thong bdo tii chdi tin Broadcast?

Khi ban nhén dugc 1 trong 2 thong béo sau:

No6i dung tin nhin khong phtt hgp v6i danh muc da dang ky:
Tin Broadcast c6 néi dung khong lién quan véi loai hinh kinh
doanh/ sin phdm ma OA da dang ky vé6i Zalo Ofhicial Account.

Noi dung tin nhin khéng phu hop véi diéu khoan hoat dong
cua Zalo Official Account: Tin Broadcast vi pham quy dinh OA.
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4. Ki thuit s& dung tinh nang chat nh6m

4.1. Thém/m¢i thanh vién vao nhom

Dé thém thanh vién vao nhém ban cé thé ty thém thanh vién doé
hodc giti link moi tham gia nhom.

* Thém thanh vién mdi vao nhom

Vao kho luu trit nhém bing cach:

Nhan vao tén nhém hoac nhan vao bi€u tugng thém : =

Bdm Thém thanh vién 2¢

* Moi vao nhom qua link

Vao kho luu trit nhém bang cach:

Nhin vio tén nhém hodc nhén vao biéu tugng thém : —

Kéo xuéng Link tham gia nhém, bim Chia sé link hoic Tao link

Bam chon ngudi ban muén mai vao nhéom

B4m mai tén )- dé chia sé link.

Sau khi chia sé, link tham gia nhém sé dugc gui téi ngudi
da moi. Nguoi d6 chi cidn bdm dé tham gia nhom cta ban.
Trong trudng hop ngudi dé khong dung Zalo, ban c6 thé sao chép
link & budc 2. Khi ho nhdn vao lién két, ho sé dugc chuyén huéng
dén ctta hang ting dung ctia ho dé tai Zalo. Khi ho da tai xuéng va
kich hoat Zalo, thi ho sé dugc chuyén thing dén nhém.

* Truéng nhom giii link moi tham gia nhom

Khi ban la truéng nhém, ban cé thé mai truc tiép ma khong
can sao chép link.

Vao kho luu trit nhém bang cach:

Nhin vao tén nhom hoidc nhin vao biéu tugng thém : =

Kéo xudng Link tham gia nhom, bim Chia sé link hoac Tao link

Bdm chon ngudi ban muén mai vao nhém.
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Bim mui tén P dé chia sé link.

Sau khi chia sé, link tham gia nhém sé dugc gui téi ngusi do

qua Zalo. Chi can bam dé tham gia nhém ctia ban.

Trong truong hop ngusi dé khong dung Zalo, ban c6 thé sao
chép link & bugc 2. Khi ho nhédn vao lién két, ho sé dugc chuyén
huéng dén ctia hang ting dung cua ho dé tai Zalo. Khi ho da tai
xudng va kich hoat Zalo, thi ho sé dugc chuyén thang dén nhom.

* Vo hiéu hoa link moi vao nhom

Vao kho luu trié nhém bing céch:

Nhén vao tén nhom hoac nhin vao biéu tugng thém « —

Kéo xuéng Link tham gia nhém, bdm vao biéu tugng thém s « =

Bidm Dgi link nhém hoic Huay link nhom

4.2.Lich nh6ém

Quad nhiéu thi phai ban tdm hing
ngay khién ban quén mdit nhing
ngay ki niém y nghia hay budi hop
mat gia dinh, ngudi than, ban be...?2
Gi¢ déay ban khong can lo ling nia,
béi tinh ning Lich nhém sé ghi nhé
va nhic nhé ban.

* Lich nhém - nhic nhé vé nhiing
sy ki¢n gia dinh

Diy [a moét tinh nidng hau ich
danh cho cdc nhém chat, dic biét
la cdc nhém gia dinh. Lich nhéom
tong hop tdt ca cac sy kién theo ca
Am lich va Duong lich thanh mot
lich chung. Nho véy, cic thanh
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Nhic hen sap t&i
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Xem tatca >
Ngay ky niém héng nim

dic Tao ky niém

Sinh nhat, dau moc,

Anh 7: Nhic hen va ngay ki niém
trong nhém
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vién dé dang theo doi va khong bo
sot bat ki hoat dong nao.

Trong lich nhém cé 2 phéan Ia
Nhic hen va Ngay ki niém hing nam.
Nhic hen pht hgp cho cac su kién
nhu hop mit, di dulich hay nhicviéc.
Con ngay ki niém giup ban theo doi
cac ngay quan trong ldp lai hang ndm
nhu ngay cudi, ngay gid, sinh nhét cac
thanh vién...

* Tao Ngay ki niém - gin gii
truyén thong gia dinh

Ngay ki niém sé giup thong bao
cac hoat dong hing nim nhu ki niém
dam cudi, ngay gi6, sinh nhat... Tinh
nang nay sé nhic trudc va trong su
kién dé ca nha ghi nhé.

Chi can 3 budc don gian dé€ tao
mot Ngay ki niém:

Budc 1: M Tuy chon nhém, di
t6i muc Bang tin nhom, chon Nhic
hen va Ngay ki niém.

BudGc 2: Bim Tao ki niém.

Buéc 3: Dién tiéu dé Ngay
ki niém, chon thoi gian dién ra
theo ngdy Am hoic Duong va
bim Tao. Hing nam, Zalo sé tu

dong nhidc nhé ca nha.
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4.3. Cich tai dii liéu vé may

Tt tro chuyén nhém, & géc phai man hinh, bim := > Anh,
link, file da gui.

Tai anh, video, file vé mdy:

Vi anh va video, chon muc mudn tai, bAm @ dé tai hodc : >
Luu vé may.

Vi file, tim file mudn tai, bAm -+« > Tai vé.

* Cdch luu vao Cloud ciia toi

Céch 1: T tro chuyén, bdm git tin nhdn mudn luu va chon Luu
Cloud.

Céch 2: T tro chuyén, bim git tin nhin mudn luu va chon
#» Chuyén tiép > Cloud cua toi > P Gii.

Luu y: File [6n hon 100MB chi dugc luu 7 ngay trong Cloud ciia
toi. Sau khi da hét han, ban chi c6 thé xem lai file néu da tdi vé mdy.

* Chinh sdch luu trii dnh, file trong nhém Zalo

Noi dung tro chuyén ban da xem chi luu trén dién thoai ban
dang dung. Néu d6i may hoac x6a Zalo, ban c6 thé sé khong xem
dugc nhiing néi dung nay.

Ban nén lam gi?

Han ché d6i méy, x6a Zalo.

Chu dong tai vé mdy cac anh, video, file quan trong hoic luu
vao Cloud cuia toi theo huéng dan trén.

Sao luu tin nhin thudng xuyén.

Luu y: Vi tro chuyén nhom, hién Zalo chi hé trg sao luu, khéi phuc
tin nhdn van ban. Tinh ndng sao luu, khéi phuc dnh nhém dang dugc
phit trién.
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Tai vé may

Tttt trd chuyén nhém, vao Tity chon > Anh, link, file da gui >
B0 suu tap.

Chon b¢ suu tip chita néi dung can tii vé méy.

Tai anh va file vé mdy:

Véi anh va video, bim : > Chon muc. Chon anh va video muén
tai, bAm Tai vé.

Véi file, bam ... > Tai vé.

Luu vao Cloud cua toi

Tit trd chuyén nhém, vao Tiy chon > Anbh, link, file da gii >
B6 suu tap.

Chon b¢ suu tap chita néi dung can luu vao Cloud cua toi.

Luu anh va file vao Cloud cua toi:

V6i anh va video, bAm L > Chon muc. Chon anh va video muén
luu, bAm Chia sé > Cloud cua toi.

Vi file, bAm ... > Chia sé > Cloud cua toi.

4.4. Quyén tin nhin

Trong truong hgp khong muoén thanh vién méi doc dugc cac
tin nhan moi nguai da gui vao nhém trude day, ban cé thé tit tinh
nang Thanh vién méi xem dugc tin nhén ca.

Dé truy cép tinh nang nay, ban can c6 quyén truéng hoac pho
nhém, sau d6 thuc hién theo huéng dan sau:

Bim vao nut Thém (...) ndm trén ciing goc phai ctia man hinh
tro chuyén nhém.

Tim muc Cai dat nhém.

Tat/Bat muc Thanh vién méGi xem dugc tin nhin ca thudc
phan Cai dat tin nhian.
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Tai trang thdi Tét, thanh vién mdi sé khong nhan dugc cac tin
nhin truéc thoi diém ho tham gia nhom.

Tai trang thai Bét, thanh vién méi sé nhan dugc cac tin nhin
trudc thoi diém ho tham gia nhom. Moi thanh vién sé xem dugc
toan bg lich stt Kho luu tri, bao gom cédc hinh anh, link, file dugc
guii truGc thoi diém ho tham gia nhom.

*Chu y:

Truéng va phé nhém sé luén nhin dugc day dua lich si tin
nhin va kho luu trit € quan Iy nhém dé dang hon.

Tat ca thanh vién déu xem dugc cic ndi dung duéi day, cho
du quyén xem lich st tin nhin va kho luu tri da tit:

Moi n$i dung nim trong bé suu tip trong kho luu trii, ké ca
cac muc dugc gui vao nhém trude thoi diém thanh vién tham gia
nhom.

Moi ndi dung trong lich nhém va bang tin nhém, nhu cic
nhic hen, binh chon, tin nhin da ghim va ghi cha.

* Gidi han quyén nhdn tin la gi?

Khi bat gi6i han quyén nhdn tin, chi truéng hoac phé nhém
dugc gui tin nhdn. Céc thanh vién khac cia nhém khong thé nhin
tin. Loai nhém nay thuong dugc st dung dé lam bang thong bao
cho cdng dong chung cu, lich hoc, tin quang cdo, vv.

Ngoai quyén nhin tin, thanh vién trong nhém Zalo con c6 cic
quyén: ghim tin nhdn, tao binh chon, stta thong tin nhom, vw.
Trudéng nhom va phé nhém cang c6 thé gidi han déi tugng co
quyén thuc hién cdc hanh dong nay.

Cich thiét lap quyén nhan tin caa thanh vién

Truéng nhom va phé nhém c6 thé diéu chinh quyén nhin tin

cua thanh vién theo cdc budc sau:
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Bdm vao tén nhom hodc bidu tugng thém : —
Vao Cai dit nhom > Quyén gti tin nhin.
Cécbudc nay c6 thé dugc ap dung tuong tu cho cdc quyén khac
ctia thanh vién.
Hay ghi chép lgi nhitng diéu ban hoc dugc trong chuong nay,
kém theo cdc cau héi (néu cé) phia dudi:

Lién hé tdc gid khi cé cdu héi hodc ban mudn cdp nhdt thém cdc
kién thitc Marketing méi nhdt bdng cdch quét QR Core dudi day.
(Nhé6 dn nit “Quan Tam” dé nhdn Qua)
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CHUONG 3

ZALO OFFICIAL
ACCOUNT (ZALO OA)

1. Quy dinh vé dat tén Zalo OA

Tén OA doanh nghiép dugc dit theo méi lién hé véi doanh
nghiép hodc ho kinh doanh va khoéng vi pham Chinh sich caa
Zalo.

*PDinh dang tén OA

Tén OA cén dugc dit theo dinh dang sau: Tén OA = [Tién t6]
+ Tén chinh + [Hiu t6 |

Tén chinh bat budc phaila 1 trong 3 loai tén sau:

Tén doanh nghiép hodc ho kinh doanh trén Gidy chiing nhan
ding ky kinh doanh (DKKD);
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Tén nhan hiéu/ thuong hiéu da c6 Gidy ching nhan tit Cuc S&
Htu Tri Tué;

Tén giao dich khéc la tén cua loai hinh dich vy, san phdm, du
an ma doanh nghiép hoic HO KINH DOANH dang kinh doanh,
va khong thudc 2 cach dat tén trén.

Tién t6 va hiu t6: La cac ti ngti b6 sung thém dé lam r6 loai
hinh doanh nghiép, nganh nghé, dich vy, sin phdm, chi nhanh.

* Quy dinh khdc vé tén OA

Tén OA phai bao gom ky tu cha, c6 it nhat 2 ky tu va khong
dugc qua 40 ky tu;

Tén OA khong dugc chia cac ky tu ddc biét (@*#?) emoji hodc
biéu tugng;

Néu tén OA chta cic ky tu dac biét do dit theo tén doanh
nghiép/ HO KINH DOANH hoic tén thuong hiéu/ nhan hi¢u
da c6 Gidy chiing nhan tit Cuc S6 Hitu Tri Tué, vui long gui kem
gidy to xdc thyc d€ dugc st dung tén OA nay;

Tén OA Ia tiéng Viét thi khong dugc viét lién, khong dau;
Néu tén OA dit theo tén website/ tén mién thi can dit theo day
du dia chi tén mién viét lién va khong gém ky tu dic biét (vi du:
“ABCvn”, “ABCcomvn”);

Tén OA chi dugc viét hoa ky tu dau tién, tén riéng ctia doanh
nghiép hoac dia danh;

Tén OA khong dugc chita cac yéu t6 gia mao va mao danh nhu
Zalo/ Zalo Shop/ Zalo Ads, quan tri vién Zalo hay VNG;

Tén OA khong dugc chita cac thong tin la duong dan website, s6
dién thoai;

Tén OA khong dugc chita cic ti nglt chung, khong c6 méi lién
hé dén doanh nghiép hodc dich vu/ san phdm ctia doanh nghiép
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va dé giy nhdm lan (Suc khoe 1a vang, Gidc nga lanh manh, S6 1
Binh Duong, vv.);

Tén OA diang ky khong dugc tring véi tén OA da dugc dang ky
thanh cong trudc do tit cting 1 s6 dién thoai;

Néu tén doanh nghiép/h¢ kinh doanh c¢6 tén ding ky mang y
nghia rong, vi du: Thiét bi mién Nam, vui long thém tién t6 la cic
tt ng@ nhu: cong ty, doanh nghiép, h¢ kinh doanh/ HO KINH
DOANH, ctia hang.

Luuy:

C4ch dat tén véi tén OA thudc linh vuc Bit dong sin (BDS)
nhu sau:

Khong can tién t6 “Du an”

Tén OAla [“Dat nén” + dia danh]: Vi du: “Dit nén Binh Dinh”;

Tén OAla 1 BDS da hoan cong

Thém tién t6 “Du 4n”

Tén OA chung chung chi gom dia danh nhu tinh, thanh pho
quén, huyén;

Vi du: “Du an dat bién Viang Tau”

Tén OAla 1 dy 4n BDS nhit dinh (c6 vi tri cu thé khi tim kiém
thong tin);

Tén OA 1a [Loai hinh BDS + tén thuong hiéu (nim trong danh
sich thuong hiéu) J;

Vi du: “Dy 4n biét thy Zalo”

Néu tén OA khong kem thong tin loai hinh BDS/ hodc chi
“Dy 4n” va c6 tén trung thuong hiéu 16n thi BAN QUAN TRI
ZALO OA sé gui yéu ciu xac thuc OA.
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Sau khi dang ky, OA da tao sé 6 trang thdi “Dang cho duyét”. Trong
qud trinh duyét, BAN QUAN TRI Zalo OA c6 thé yéu cdu ban bs
sung thém tién t6 va hdu to dé lam ro tén OA hodc yéu cdu cung cdp
thém gidy to dé xdc minh tén OA.

* Quy dinh vé hinh dnh dai dién va dnh bia cia Official
Account

Hinh anh phai la logo chinh thic caa doanh nghiép/ t6 chic
hoic bang hiéu cua doanh nghiép hodc hinh anh san phdm/ dich
vu ma doanh nghiép dang kinh doanh.

Luuy: Tén doanh nghiép/ h¢ kinh doanh trén bang hiéu/ logo
phai giong véi tén ctia doanh nghiép/ hé kinh doanh hodc hinh
anh san phdm, dich vu phai giéng véi san phdm, dich vu ma doanh
nghiép dang kinh doanh.

Khong dugc stt dung logo dugc bao vé ban quyén va hinh dnh
khong phtt hop, vi pham phap luit. Zalo c6 quyén g6 hinh anh dai
dién/ anh bia ctia OA néu c6 tranh chdp, khiéu nai vé ban quyén.

Khong dugc st dung hinh dnh cd nhén, hinh anh phan cam, vi
pham thuin phong my tuc, phép luit.

Khong dugc stt dung hinh anh sao chép cic tinh nang ctia Zalo/
VNG nham géy hiéu lam cho nguoi xem.

2. Quy dinh vé thong tin mé ta Zalo OA

Thong tin mo6 ta phai t6i thiéu 20 ky tu, t6i da S00 ky tu. Tiéng
Viét c6 dau. Viét hoa chit cai dau tién.

Thong tin mo6 ta phai lién quan dén tén OA, nganh nghé/ dich
vu/ san phdm ma doanh nghiép dang kinh doanh.

Thong tin moé td khong chida nhiing tir khong pht hgp vé mit
van héa va phap ly hay gay phin cam.
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Thong tin m6 td khong chita cac tlif ngli cim trong nganh hang
thuc phdm chic ning, my phdm nhu (diéu tri, tri, sinh ly, chia,
thudc, thay, bac si..), cdc tii ngit thé hién sy cam két khong cé kiém
chiing nhu cam két hét bénh, cam két khoi bénh 100%,...

Thong tin moé ta khong duge chda cac ky ty dic biét (@*#&?...)
ma khong ho trg néi dung mo ta.

Website dugc chen trong phan mé ta phai phtt hgp véi tén OA
va danh muc OA dang ky.

3. Quy dinh vé viéc khéa Zalo OA

Ban Quan tri sé tién hanh viéc khéa OA déi véi cic truong
hop sau:

OA vi pham cic quy dinh trong viéc dang bai va gui tin nhian
dén nguoi quan tdm noi dung hinh anh phan cam, cic chuong
trinh, su kién qua ting khong c6 that.

OA khong hoat dong va tuong tic v6i ngudi quan tim trong
thoi gian 30 ngay.

OA khong gui ddy dua thong tin ding ky khi BAN QUAN TRI
gt yéu cau xac thuc.

OA dang trong truong hop giai quyét khiéu nai va tranh chép.

OA dang ban cic san phdm khong hé trg kinh doanh theo quy
dinh cua phap luit.

OA dang thong tin sai léch, khong ré rang, néi dung c6 dau
hiéu lira dao.

Mtic do va thoi gian khoa OA sé tiy vao mtc d¢ vi pham ctia
OA v c6 thdi gian tuong ting (2 tudn, 4 tudn va vinh vién).
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4. Quy dinh xac thuc tai khoan

Dua trén méi lién hé gitia tén OA va tén dang ky ctia Doanh
nghiép hoac Ho kinh doanh, vuilong lya chon 1 trong 3 cach xac
thuc sau va gti dén Ban Quaén tri Zalo Official Account (BAN
QUAN TRI ZALO OA) b6 hé so xac thyc OA phit hop:

Phuong an xac thuc va Thong tin doanh nghiép

g 3 phuong én xac thuc tai khoan OA doanh nghiép

Cach 1: Xac thuc theo tén ding ky doanh nghiép: tén OA duoc dat theo tén riéng cua Doanh
nghiép hodc HE kinh doanh trén Gidy chimg nhan Bang ky kinh doanh

Cach 2: Xac thuc theo t&n thuong higu: tén OA la tén thuong higu/ nhan hiéu di dugc cap gidy
chimg nhan cua Cuc 86 hiu Tri tud

Cach 3: Xac thuc theo ten giao dich: tén cia loai hinh dich vu, san pham, du an, chuong trinh ma
doanh nghiép hodc HKD dang kinh doanh/ trién khai va khac vai 18n cia doanh nghiép/HKD

iy
=
=

Thong tin doanh nghiép/ H6 kinh doanh (Biz info)

Thong tin dang ky kinh doanh: Thong tin lién heé doanh nghigp:

o Ma so doanh nghiép Sb dign thoai lién hé

o Tén doanh nghiép/ tén ho kinh doanh o Email lien he

Mot s6 cdch xdc thuc Zalo OA

*Quy trinh xét duyét xdc thyc OA

BAN QUAN TRI ZALO OA sé xét duyét yéu ciu xac thuc
OA theo quy trinh va chinh sich caia BAN QUAN TRI ZALO
OA trong vong 7 ngay lam viéc, tuy nhién trong mot s6 trudng
hop, c6 thé mait nhiéu thai gian hon;

Trong qua trinh xét duyét, BAN QUAN TRI ZALO OA c6 thé
yéu cau OA cung cdp thém thong tin hoac cac gidy t6 khac véi muc
dich dam bao Doanh nghiép/H¢ kinh doanh da ding ky thanh lap
va dang hoat dong theo quy dinh ctia phdp luat Viét Nam;

Két qué xét duyét xdc thuc sé dugc gui tin nhin thong bdo dén
Quan trj vién ctia OA va thong bdo muc “Tin nhdn hé théng” trén

trang admin OA
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* Cdc budc cdan thuc hién néu OA bi tii chéi xdc thuc

OA doc ki phan hoéi trong tin nhin tit BAN QUAN TRI
ZALO OA dé thuc hién xac thuc lai bang cich cung cép lai Bo
ho so xdc thuc, bao gém: toan bo gidy t& xdc thuc da gui trudce
do6 cung véi gidy to/ thong tin dugc yéu cdu b sung thém;

Néu c6 thic mic khic hoac khiéu nai, vui long gui email

dén oa@zalo.me d¢€ dugc giai dap.

5. Zalo OA Doanh nghiép

* OA Doanh nghiép la gi?

OA Doanh nghiép (tén ddy du 1a Zalo Official Account danh
choDoanh nghiép) lataikhoan chinh thiic dai dién cho mét Doanh
nghiép trén tng dung Zalo, cho phép Doanh nghiép khai thac
cac tinh ning cta nén tang Zalo dé phuc vu ngusi dung t6t hon.
Cé 2 loai tai khoan Doanh nghiép:

Tai khodn thudng (chua x4c thyc): La tai khodn caa Doanh
nghiép (Céng ty/ T6 chiic) da ding ky thanh cong theo quy dinh
ctia OA nhung chua cung cip cic gidy t& theo quy dinh dé xdc
thuc tai khoan.

Tai khodn xac thuc: La tai khoan Doanh nghiép (Céng ty/ T6
chtic/ Thuong hiéu) da dang ky thanh coéng va da cung cdp ddy
du cac gidy t6 ching minh theo quy dinh cua Zalo, da dugc Zalo
kiém tra va x4c thuc.

* Cdc tinh ndng ciia OA Doanh nghiép

Nhin vao day dé tai vé tai liéu Huéng dan van hanh.
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Tink ning} Dich vu OA thuéing (chua xac thuc) | OA xac thitc
Thanh meny o o o
|G Hn nhdn v khach hang:
= Tin phan hi i .
« Tin chi ding (*) X ¥
S ¥

TH da 20 tin/thang va mél ngudn | T4 da 40 tin/thang v mé ngud

Gl tin broedeast 2 3 o . = =
—_ quan tam nhan dugc tdida 1 quan tim nhan dudc o da 4

tinytidng tiny'thdng

Wowt diling oh thé thn théy n
DA tir thanh tim keéin trén dng X
dung Zalo
Ly B v % xt

T 3 30 ngdy ¥hiing gt han
Zali Chathat X P
Zalo Ads (¥) v ¥
Goi thosgi X | o

(*] Bdy 13 rham tink nénag/dich vu & einh phl.

Cdc tinh ndng co ban ciia Zalo OA Doanh nghiép

6. Huéng dan dang ky tai khoan Zao OA - Doanh nghiép

* Cdc budc dang ky OA

Budc 1: Truy cap trang khéi tao OA

Ding nhép tai khoan trang OA theo duong dan http://oa.zalo.
me/manage

Cé 2 cach dang nhép:

Ding nhap bing s6 dién thoai va mat khau da diang ky Zalo.

Quét ma QR code.
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Click vao “Tao Official Account mai”
Zalo T A B PR e ® 3 memreemy

Qi iy Tzl e coum

T

Cdch tao Zalo OA méi

Buéc 2: Chon loai tai khoan OA
Click Tao Official Account mdi d€ tao mdi tai khoan.
Chon loai tai khodan Doanh nghiép.

B by Official Becoum Vo iy 0

Chon loai tai khoan

Cdc logi Zalo OA

Buéc 3: Chon danh muc
Chon mot trong cic danh muc con phu hop véi hinh thic
kinh doanh cta doanh nghiép (nim bén duéi danh muc
chinh Doanh nghiép).
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Tao thi khadn 08 Donnh nghiép

D meige Foat 3300 Do dart mies phil hop

Ten il Actun
|

a1 oyt o b

= LT LEa i

Wi chidbant nifsip Ehan fhh thiinh !

Fih . i, o

Chon Danh muc cho Zalo OA

Budc 4: Nhap thong tin
bién day du thong tin Tén Official Account, Thong tin mo ta,
Ho tén va s6 dién thoai nguoi tao OA.

| B aky Kl by (i 11

Too tai iwodn Oa Daanh nghien

Danh muc fical féng

Ehven dai i ghil g =
Ten Qificial Ascoune vy () [0l
i, S bt
Theeag T g Mok diing Thiv I
£k chi toar nghisp [t tl=h thanh

Anh dal didn

Nhap théng tin cho Zalo OA
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Budc 5: Cap nhat anh dai dién, dnh bia

Quy dinh vé anh dai dién va anh bia trudc khi cap nhat hinh
anh trén OA

Tiéu chudn hinh anh:

Anh dai dién t5i thiéu (150x150 pixels, dung luong <1MB,
dinh dang png hoic jpg).

Anh bia t&i thiéu (320x350 pixels, viing an toan 320x180 pixels,
dung lugng <1MB, dinh dang png hoic jpeg).

B Wbl ke g T Kb 21

Toa thi kbodn O Doanh nghigp

o o
danh mua hoal dgng Crion danh mus phil hap

Ten difioal Account

tihip ten Offical Aoccum
¥ by, o g i
Tharng tn g tesy Bhdp thang tin g thisu
@ chi doarh nghitp e Thly Hinli

Anh dgl dén

Chon dnh bia va dnh dai dién cho Zalo OA.
Nhan Hoan tat dé khai tao OA

6. Huéng dan hoat dong danh cho Zalo OA dang ky méi

Budéc 1:

bing ky thanh cong Official Account.

Budc 2:

Ding bai viét vé san phdm, tin tdc (tuy theo loai tai khodn OA
ding ky 14 tin tiic hoic dich vu ding bai viét phu hop).
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Budéc 3:

* Moi ban bé quan tdm OA: t6i da 20 ngudi/ngay. Admin chi
dugc nhép s6 dién thoai moi ngusi quan tim c6 trong danh ba
Zalo.

Céch thyc hién: Quan ly >> Ngudi quan tim >> M&i ngudi

quan tam

Mi Ngusi quan tam Zalo OA

* Chia sé duong dan ciia OA:

Moi Official Account khi diang ky thanh cong sé dugc cung cap
mot link lién két, mic dinh link lién két la 1 day s6 ID Ofhcial
Account.

Chia sé duodng link nay trén cic kénh online va mang xa hoi,
website dé kéu goi nhiing ngudi dung Zalo khac quan tim OA.
Céch chia sé don gian, truyén thong nay mang lai hiéu qua cao
trong viéc thuc ddy lugng ngudi quan tam trén Zalo.

*Scan QR Code:

Scan QR Codela cich nhanh nhit dé€ ngusi dung vao OA doanh
nghiép/ ctia hang trén tng dung Zalo. Méi OA déu c6 ma QR
riéng, c6 thé dinh thém hinh dai dién cta thuong hiéu. Khi ngusi
dting Zalo scan ma QR sé dan vao truc tiép OA doanh nghiép/
ctia hang trén Zalo. Péy la cich nhanh nhit dé khach hang vao
truc tiép OA trén Zalo va bdm quan tdm OA.
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§ Thietlaptuongtéc

RG Thigt Iap cude goi

#®

Irang chil
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Pod

Chat

Quan ly tai khoan

&

Chatbot

B8

Noi dung

Xem va tuy chinh nhiing théng tin co ban cta tai khodn OA.

Official Account ID

il [ Ge
Ihsng ke Quanly Quéng cao Khac v
3129382601002417623

) Duodng déan Official Account
& Ngudi ding

https://zalo.me/3129382601002417623 &

Danh muc
@ Quan Iy nhan
Loai tai khoan @

@ Quénly admin G @

Gido duc &bao tao
Tai khoan xéc thuc

G6i OANangcao  Quén Iy géi

™ Quan Iy tai khodn ~ QR Code

Théng tin tai khoan

Quén Iy géi & DV
Xéc thuc OA

Quan ly lién két

A Tin nhan hé thong

B8 Lichstrhoatdong

Xéa Official Account

Chia sé duong link hodc ma QR Code dan dén Zalo OA

* Chia sé Zalo OA:

*Mua dich vu qudng cdo Zalo
Ads dé tang nguoi quan tam

Tuy theo loai tai khoian OA ding
ky, han mdc nhan tin ctia ngudi quan
tdm khac nhau. Admin nén phén bg
va gui tin nhan dé hiéu qua nhit.

- Thiét lap ctia hang dé co thé
giGi thiéu san phdm va tuong tic véi
nguoi quan tim mot cich hiéu qua
nhét (chi 4p dung cho tai khoan dich
vu va danh muyc Ctia hang - dich vu).

- Thiét14p thanh menu dé c6 thém
kénh tuong tac khich hang.

— 49 —.

oS o

Theuln. ¥
Marknting

Thiusgn ¥ Marketing

=] o ] o
L] Thirg 1 Chin ¥4 om
v e
Fhdn loal
Ban a3

K fich st bro chirgdn

B8 quan 1

Chuong 3 - Anh 9 Ban c6 thé chia sé
Zalo OA cho nhiéu nguoi



BIEN ZALO TRO THANH CO MAY MAKETING TU BONG

- Thiét 1ap dia chi dé€ ngusi dung c6 thé tiép cin véi Official
Account ctia ban thong qua chtic ning location trén Zalo.

Sau khi Official Account cua ban da thiét lap ddy du thong tin,
thi ban c6 thé chi dong quang ba theo nhu huéng dan caa Zalo dé

dé dang ti€p cin va tuong tac v6i ngudi quan tam.

T

Quang cao Zalo Official Account

Hinh thire 146 quibng sho Gap ghs tang nidn Bt {huemg
Fubibus ehilrmg s vide thi Mot kg guan 18m ten 1rang 04
cla doanh nghiprads hBng. Tim Sy (e

B3 diu
Dich vy Qudng cdo ciia Zalo dé tang Nguoi Quan tdm

* Cdc budc cdp nhdt dnh dai dién, dnh bia OA
Budc 1: Dang nhap tai khoan trang OA theo duong dan http://
oa.zalo.me/manage. Lua chon OA mudn thay d6i hinh anh.

Qusn by Oificis Azooum

Tew O i docoarmmi

. drRs S A s o —— [
—i Thagn ¥ Maririing
] | A A B T o= i iy Tl mae iy Phimsg Tosj T o
Themn ¥ Spw
|
PR
T T ST = - a Ay
Tt i it o
PR TETEaR e fany - s

Luya chon Zalo OA ban mudn thay d6i thong tin
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Budéc 2: Chon muc Quan ly. Chon lya chon phan Théng tin

tai khoan.

Zalo = ERGE SRR
[8 i | [rrnghangunoa | !

G m e Theng im bl kkodn

& e e

‘h.v.lal'l

L R USRS

Thay d6i thong tin co ban ciia Zalo OA & muyc thong tin tai khodn
Budc 3: Dé thay d6i hinh anh dai dién, nhdp chon “Chinh
sta”. Chon biéu tugng mdy anh tai anh mudn cip nhit.

Thirsg tin Thi khesin o~

Abh

Lok gt i

TEn Bl Avrmmt

TG U e g
b

bin, S b H ot otk

This [ bl thf w

Anh 13: Chon niit “chinh siia” d¢ diéu chinh théng tin Zalo OA

Budc 4: Lya chon va diéu chinh anh
Sau khi lva chon thay d6i, cta s6 lua chon hinh anh sé xuét

hién, ban c6 thé chon hinh anh mudn thay d6i bang cach nhip vao

hinh &nh mudn lya chon va nhdp Open.
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*Luuy:

Dung lugng hinh anh cho phép t6i dala 1 MB. Anh bia tailén
phai c6 kich thudc toi thiéu 320x180 pixel.

Hop thoai chinh stra hinh dnh xuét hién, ban c6 thé chinh sta
viung anh dep theo y mudn.

Nhéin Cip nhit thong tin dé€ két thuc qud trinh cip nhit.

Chinh sim thang tin tai khedn .

Eahy dai dign
Thioe T
i [EUNE] i My meding
JER 1 -_—
Ten Official Azcount Thusn ¥ Marksting
b g

Hay En it Quan Tém 48 duoc vio nham Zale

I Tingion Thick Chuyén sdu nheé. Thusn ¥ la: Chuyén gia vé finh
T Markating Onlite ntar Zalo, a6 Thiong Mal
D Tir, Marketing 0 ding (nbownd

| midy Citp g thrg s

Anh 14: Ban c6 thé chinh sita rdt nhiéu thong tin tai khodn Zalo OA.

* Luu y vé cdp nhdt dnh dgi dién, dnh bia OA

Hinh anh dai dién va dnh bia caa OA phai tuin theo quy dinh
vé hinh anh dai dién va anh bia cta Zalo Official Account.

Hinh anh phai la logo chinh thic caa doanh nghiép/ t6 chic
hodc bang hiéu cua doanh nghiép hoic hinh anh san phdm/ dich
vy ma doanh nghiép dang kinh doanh.
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* Luu y: Tén doanh nghiép/

ho kinh doanh trén bang hiéu/ B Thudn ¥ Marketing
logo phai giéng véi tén ctia doanh & oM MIEN PHI
nghiép/ h¢ kinh doanh hodc hinh BIEN ZALO THANH

inh sin pham, dich vu phai giong AUMARCURLE

v6i san phdm, dich vu ma doanh -
A . i vl nhdm Zole chuyln miu rhé
nghiép dang kinh doanh
o o ;
Khong dugc st dung hinh anh &, [0 erketna ©

Blitan fin
PN

= Pring e lue 2H00

sao chép céc tinh ning ctia Zalo/
VNG nhidm gay hiéu lam cho

nguosi xem.

Cruen they

Hiry An mit Duan Thm dé dute wia rham Tao Chupdn =50
nki,

Khong dugc st dung logo emien

da dlIQ’C bao vé ban quyé‘n vy Tvdnetie nhah
Sin fhim Bech Vi Vo webisite

hinh anh c6 lién quan dén logo

doé. Zalo c6 quyén g6 hinh anh ™™
dai dién/ anh bia cua OA néu .. iyl e
g fin bk

c6 tranh chdp, khiéu nai vé ban

quyén hinh anh.

Khong dugc st dung hinh dnh Vi vé Anh doidifn
cd nhan, hinh anh phan cam hay

vi pham thuin phong my tuc, phép luit...

Anh dai dién/anh bia khong dugc chiia hinh anh phén cam.

Khong dugc st dung hinh anh lién quan dén néi dung chinh
tri, quan doi.

Khong dugc st dung hinh anh san phdm lién quan dén thuécla
(thudc 14 dién ta, khéi thudc... ) hodc sin phdm cé yéu t6 bao luc
nhu kim tiém, va khi.

Hinh anh st dung khong dugc vuot qua kich ¢ tiéu chudn.
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Anh dai dién (150x150 pixels, dung lugng <1MB, dinh dang
png hodc jpg).

Anh bia (t6i thiéu 320x180 pixels, kich thuéc chudn 16:9, ving
an toan 16:8, dung luong <15 MB, dinh dang png hoac jpeg).

8. Tinh nang Goi thoai trong Zalo OA

“Goi thoai” Ia tinh ning danh riéng cho tai khoan Zalo Official
Account (OA) - Doanh nghiép dugc xdc thuc. Hién tai, tinh ning
chi m& chiéu nhén cudc goi tir ngudi dung dén OA. Ban c6 thé dé
dang thiét 1ap mot kénh lién lac mién phi d€ quan ly va kiém sodt
cac cudc goi.

* Cac budc thiét lap d€ doanh nghiép cua ban c6 thé nhén
cudc goi tir khach hang:

Bugc 1: Pang nhip tai khodn trang OA theo duong dan
http://oa.zalo.me/manage — Chon OA — Chon “Quén
ly” = “Thoéng tin tai khodn” — “Thiét ldp cudc goi” = Nhin vao
nut “Bdt” & phan “Chiic ndng nhdn cudc goi”.

Buiéc 2: Thiét 1gp thoi gian nhan cudc goi: Chon khung thoi gian

bit ddu va két thiic ciia moi ngay.

ko o o W @ u [¥ = = . = @

S

en

$

Thiét ldp chifc ndng va thoi gian goi thogi Zalo OA
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Buéc 3: Thiét lap trd 16i ty dong: ndi dung thong bio trong
truong hop ngoai gic lam viéc va hé théng dang ban.
Sau khi diéu chinh mau hoéi thoai, Quén tri vién nhdn nut

“Ap dung” — Nhan ntit “Play” bén muc “Mdu nghe thi” dé nghe
thi thong béo.

Zalo L. L - ] o £ L = . = "

bt Thih B bl

®

X i g sy

. LT PR sy

-y - - — Yoy

L]

L]

ey e T O | [PEHEINEEE

LA e P b it e b
o g s i
-]

S sy e e v
o
T iy v
L}

Thiét lgp thong bdo ngoai gio nhan cudc goi va thong bdo khi hé théng dang ban

Buidc 4: Thiét 1ap quan ly téng dai vién: T6i da S téng dai vién,
thiét 1ap quyén truy cdp admin “Cham soéc khach hang” hoac
“Quan trj vién”. Admin c6 thé xem lai lich st thém/x0da téng dai
vién & “Lich sit hoat dong’.

|quu|,dqdn_
Ly sl g 0 o i g e e
e iy b s @ Th-l_n\‘
o
|

Anh 18: Thém tong dai vién vao dé nhan cudc goi
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Buégc S: Hoan tat thiét lap: Quén tri vién nhin “Luu” dé€ hoan
tat thiét lap.

* Xem lai lich st cudc goi

Buéc 1: Dang nhap tai khoan trang OA theo duong dan http://
oa.zalo.me/manage — Chon OA — Ré chuét vao “Chat’—
Chon “Lich st cudc goi’.

Buigc 2: Trang quan Iy lich st cudc goi gom céac thong tin co ban
vé Tong dai vién, khich hang va két qua cudc goi. Ngoai ra, Quan
tri vién c6 thé tim kiém cudc goi theo tén va loc cudc goi theo két

qua cudc goi.

Zalo e # & .* | wil o _ n ]

& | Lichsicupegoi |

Ty mgparie] dilin: ugei Toeg ddl ofiin hhdndy

Cdch xem lich sit cudc goi trén Zalo OA
* Luu y: Vui long cdp nhdp phién ban Zalo méi nhdt dé sit dung

tinh ndng.

9. Huéng dan tao bai viét cho Zalo OA
Buéc 1: Ding nhip tai khoan trang OA theo huéng dan
https://oa.zalo.me/manage/oa— Chon OA.
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Budc 2: Truy cdp muc Soan bai viét méi bang 2 cich:

Cach 1: Chon Broadcast = Giii Broadcast — Soan bai viét méi

Falo - [} l_;_l. a o £ H PR r— *
. e =n o =
A= . s by 2ai mi b = |
B Tl - \ = s
A S— e —
[ R e— S - o
j= My ___,_,-'—"'-
s s h-"-'\-\. \ P Lipiebii [ G T

AN ERE

Cdch soan bai viét mdi (cdch 1)

Cach 2: Chon Quén ly néi dung — Bai viét — Soan bai viét méi

. ? - ¥ ® & a “ o
Zalo B e - e [ o R R

Cdch soan bai viét mdi (cdch 2)
Budc 3: Dién ndi dung cho bai viét
C4c noi dung c6 ddu (*) 1a bit budc.
béi véi Video: Dung lugng video tailén t6i dala SO MB.
Dé6ivéi Anh: Pinh dang .png hoic .jpg véi kich thude 500x320
pixel, dung luong t6i da 1MB.
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Zalo # & @ W 9w = + = L &

S b ool T

Cdch soan bai viét méi trén Zalo

Budc 4: Chon “Xuat ban” dé€ hoan tit viéc tao bai viét. D€
chinh stta/ quan ly bai viét da tao, ban cé thé Chon Quan ly néi
dung — Bai viét / Video

Luuy:

Bai viét da xda sé khong thé khoi phuc.

Dai v6i OA chua xdc thuc, bai viét chi dugc luu trong 30 ngay
ké tir ngay xudt ban.

10. Huéng dan thiét Iip Quan Iy Admin

* Gidi thiéu cac quyén quan ly OA

OA doanh nghiép c6 thé dugc quan ly béi nhiéu admin. Tuy
theo nhu cdu van hanh, ban c6 thé thiét 14p admin véi cic quyén
truy cap truy cép nhu sau:

Quan tri vién: Pay la quyén quan ly cao nhit, bao gém quan ly
danh sdch admin, x6a OA va bao goém t4t ca cdc quyén admin khéc.

Soan ndi dung: Quan ly thong tin chung ctia OA (tén OA, mo
ta, hotline, vv.), thiét 1ap cdu hinh & thanh menu, soan bai viét,
gtii broadcast, nhan tin tra 16i khdch hang va nguéi quan tam OA .

Phan tich vién: Xem cac s6 liéu thong ké, bao cdo caa OA.
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Nhén vién quang cdo: St dung cic chtic nang ho trg cho viéc ty
chay quang cdo cho OA trén Zalo.

Cham sé6c khach hang: Tra 16i chat khach hang.

* Cdch thiét lap quyén Admin

Budc 1: Dang nhép tai khoan trang OA theo dudng dan http://
oa.zalo.me/manage = Chon OA mudn thiét lap.

BuGc 2: Chon muc Quéan ly = Quaén ly admin.

Buéc 3: Nhip s6 dién thoai mudn mdi lam admin — Chon

quyén quan ly = Kiém tra — Gui l6i moi.

G I i 2n gdmin

TR e diEn o KiEm fra
| |

QiR ) ViEn

Cdch givi 16i moi S6 dién thogi lam Admin
Buéc 4: Nguoi dugc phin quyén xic nhén thong qua tding
dung Zalo trén dién thoai.
Nguoi dugc phin quyén chon “Pong y” tai “Loi moi lam

Admin” trén dién thoai.
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Sau khi ngusi dugc mai dong y, OA sé nhan dugc thong bao
két qua.

* Xoa/stia quyén qudn ly Admin

Chi c¢6 Quan tri vién md&i xéa/chinh stta quyén céc thanh vién
quan ly OA.

Tai muc Quén Iy Admin — Chon Xéa/Stra quyén quan ly.

* Thiét lap tai khodn

La noi giup quan tri vién thiét 1dp cdc tinh nang cung
cdp thong tin hdé trg dén nguoi quan tim nhu website
doanh nghiép, su kién doanh nghiép, s6 dién thoai hé trg,.
Gom S thiét lap: Puong dan OA, Loi chao, Tra loi tu
dong, Truy vin tu dong va s6 dién thoai xem trudc tin tic.
=> Truy cip Quan ly > Thong tin tai khoan > Thiét lip tai khoan

Puong dan Official Account: Mac dinh khi tao OA.

Loi chao: La trang chao muing khi nguoi dung nhdn “quan
tam” OA.

Cdch thiét lgp Loi chao

Cdch thiét lap 1oi chao khi khdch hang dn “Quan tam” Zalo OA
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Nhin vao biéu tugng “cay but”, chon “Bat”

Nhép thong tin Loi chao:

Tin nhin van ban: T6i da 500 ky ty

Hinh anh: Chi chdp nhén anh cé dung lugng < IMB

Nhiéu lién két: Ban c6 thé thém website vao OA dé gitp ngusi
quan tim dén trang mong mudén

Thém: Dugc tao tdi da S lién két trong L&i chao

Nhin “Luu” d€ hoan tat

* Trd loi ty dong

La tinh ning tu dong phin héi ngudi quan tdm theo noi dung
c6 san. Luu y, tinh ning nay chi pht hop khi doanh nghiép khong
lam viéc vao ngay cudi tudn, 1é tét, khong c6 bod phan ho trg truyc.

Cdch thiét lap:

Nhin va biéu tugng “cy but”, chon “Bat”

Chon thai gian bat dau, két thuc tin tra 1oi ty dong.

Thém noi dung, hinh anh, website ctia tin tra 16i ty dong.

Nhin “Luu” d€ hoan thanh.

Tra o by dpmg:  [TRE]

i 2t

1 Riyimeg g o
Tinnhanwdnbdn  Hinhanh  FidwRu len k8
San ol thi chin | bong 3 &k trd K o S&ing
0 iy 1 A
m -

Anh 2§: Cdch thiét 1dp trd loi ty dong
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* Truy vdn ty dong

La tinh nang hiiu ich gitp OA cung cdp nhanh thong tin dén
nguoi quan tim ngay tai thanh menu OA.

* 806 dién thoai xem trudc tin tic

Nhiép s6 dién thoai mudn xem trudc tin Broadcast.

Tried i 1 vy

Chuong 3 - Anh 26: Thiét lap truy van ty dong va s6 dién thoai xem trudc tin tiic
* Gidy to xdc thuc phy thudc vao logi Tén OA.

Budc 1: Truy cip trang quan ly Official Account theo dudng
dan http://oa.zalo.me/manage > Chon OA cin xéc thyc.

Buéc 2: Chon muc quan ly > xdc thuc OA.

Zalo A #® = B |'i"'i & om
B wy Frwy b L Trang (adog ths OA u

§ TEmnre 2 ol b !

G

Théesg tha 14 kvt

Chuong 3 - Anh 27 Xdc thuc Zalo OA

Budc 3: Chon cach xac thuc phu hgp véi tén OA va chon bo
hé so phu hop.
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Dua trén méi lién hé gitia tén OA va tén dang ky ctia Doanh
nghiép hodc Ho kinh doanh vui long lua chon 1 trong 3 cdch xac
thuc sau va gti dén Ban quan tri Zalo OAb¢ ho so xac thuc OA
pht hop:

Huéng dan xac thyc tai khoan OA cho doanh nghiép

Céch 1: Xdc thuyc theo tén dang ky doanh nghiép véi b ho
so 1A hodc 1B khi tén OA dugc dit theo tén caa Doanh nghiép
hodc Ho kinh doanh trén Gidy chiing nhin dang ky kinh doanh.

Céch 2: Xac thyc theo tén thuwong hiéu véi bo hé so 2A hodc
2B khi tén OA 1a tén thuong hiéu/ nhan hiéu da dugc cdp gidy
ching nhan do Cuc S& hitu tri tué cdp.

Céch 3: Xac thyc theo tén giao dich v6i bo ho so 3A hoac 3B
khi tén OA 1a tén giao dich khéac (khong thudc 2 cach trén).

Budc 4: Chon va nép file gidy t6 xac thuc.

Cach1:

%AC THUC OFFICIAL ACCOUNT (OA) o s e

WP [ D A0 e 9 TR ¥ haveeting

1. ¥ar thue theo sén déng ky doanh nghip

Chinn D) s e byl g 18 Bkt i ks thore

B pyvsonna B sarsmrn

Xdc thic theo tén ding ky doanh nghiép
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Cach 2:

XAC THUT OFFICIAL ACCOUNT (3A) . T 0 0 O

Widng chon cach sde thue piad hep e alel, Thasn | Walanng
1. Xde thue then tin dang ky doenh nghiéo
1w g il iy b

7. W thipe shac s thaoog higu
P e b ot Wi

B ey D A s e 4ok o iy b g bl el e 48 8 i e oy

Chom b4 ha oo phis hop dé Bt dew cic e
B poreanas B srpaeem
Bl L b i g RN EEog v s il wor il b s
o b (b
RS TEETLY s b s 0 Y b iy D

ity 7 eae amh g Riln

iy v s rem TG N

Xdc thyc Zalo OA theo tén thuong hiéu

Cach 3:

¥AC THUC OFFICIAL ACCOUNT (04) * ot sae s 54

don g s ma s e vy o v 54 Truse | Dazeeny

1. K thiss shea 18n dang ky deanh nghisp

w
il 4 2 g T e T e e g e e

2. Hac tupc theo ien theomg higd -
iy o 1 10 T e (g bt 1 e dkg i IF J

3 WAc i thisd 10 giso dich &

SN B4 ho S0 pha hop 68 Bet e e ther

B it B wintie s

ol i o ol bt o s v i S b

ST I e gl 8 e (i el

Xdc thyc Zalo OA theo tén giao dich

Dua trén mdi lién hé giita tén OA va tén ding ky ctia Doanh
nghiép hodc HY kinh doanh, vui long Iya chon 1 trong 3 cach xdc
thuc sau va gui dén Ban quan tri Zalo Official Account bd hé so
xac thyc OA phu hop:
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Coomeme  www ]

Cach 1: Tén OA dudc » Gidy chimg nhan Dang ky doanh nghiép hodc Gidy chimg nhan Bang ky Ho kinh doanh (HKD); va

dit theo tén cla « CMND/ CCCD/ Hé chiéu ngudi dai dién phap Iudt cua doanh nghiép/ HKD.
Doanh  nghiép  hodc

HKD trén Giay ching
nhan DKKD JI:l - Cong van xac thuc (CVXT) theo mau.

« Gidy chiing nhan Bing ky doanh nghiép hodc Gidy ching nhan Bing ky HS kinh doanh (HKD); va
Cach 2: Tén OA I3 tén

+ CMND/ CCCD/ H6 chidu ngudi dai dién phap ludt cia doanh nghiép/ HKD; va
thuang  hi€u/ nhan

hiéu da dudc cdp gidy « 1 y&u t8 xac minh tén thudng hiéu.

ching nhan
28 + Cong van xac thuc (CVXT) theo mau; va
= 1 yéu t& xac minh tén thuang higu.

+ Gidy ching nhan Dang ky doanh nghiép hodc Gidy ching nhdn Dang ky HS kinh doanh (HKD); va
3A

Cach 3: Tén OA 13 tén « CMND/ CCCD/ H6 chidu ngudi dai dign phap luat cia doanh nghiép/ HKD; va
giao dich khac (knang « 2 y&u t8 xac minh tn giao dich khdc.
thude 2 cach trén)

3B« Cong van xac thuc (CVXT) theo mau; va

= 2 yéu t6 xac minh tén giac dich khac.

Chi tiét danh muc hé so cdc truong hop

11. Quy trinh xét duyét xac thuc Zalo OA:

BAN QUAN TRI ZALO OA sé xét duyét yéu ciu xac thuc
OA theo quy trinh va chinh sich caia BAN QUAN TRI ZALO
OA trong vong 7 ngay lam viéc, tuy nhién trong mot s6 trudng
hop, c6 thé mat nhiéu thai gian hon;

Trong qua trinh xét duyét, BAN QUAN TRI ZALO OA c6 thé
yéu cau OA cung cdp thém thong tin hoac cac gidy t6 khac véi muc
dich ddm bdo Doanh nghiép/H¢ kinh doanh da dang ky thanh lap
va dang hoat dong theo quy dinh cua phap luit Viét Nam;

Két qué xét duyét xdc thuc sé dugc gui tin nhin thong bdo dén
Quén tri vién ciia OA va théng bdo muyc “Tin nhdn hé thong” trén
trang admin OA tai day.

Céc budc can thyc hién néu OA bi tir chéi xac thyc:

OA doc ki phan hoéi trong tin nhin tit BAN QUAN TRI
ZALO OA dé thuc hién xdc thuc lai bing cich cung cdp lai Bo
ho so xdc thuc, bao gom: toan b gidy to xdc thuc da gui trudce
do cuing véi gidy to/ thong tin dugc yéu cdu b6 sung thém.

— 65 —



BIEN ZALO TRO THANH CO MAY MAKETING TU BONG

Néu c6 thic mic khic hodc khiéu nai, vui long gui email

dén oa@zalo.me d¢€ dugc giai dap.

12. Ly do Zalo OA bi khéa va cach khac phuc

* Lam thé nao biét duoc tai khodn OA bi khéa?
Tai khoan OA bikhoa sé c6 ky hiéu “khéa” va nam tai muc “Pang
bi khoéa” trén trang Quan tri OA (https: //oa.zalo.me/manage/

oa?status=0)

Cdch xem trang thdi tai khodn Zalo OA

* Nhiing ly do OA bj khéa

Sau khi khaitao OA, BAN QUAN TRIZALO Official Account
sé kiém duyét thong tin OA cung cdp trudc khi cho phép tai khoin
dugc tao. D6i v6i caic OA khong phu hop véi quy dinh OA, Zalo
Official Account sé tif chéi va tai khoan sé bi khéa vinh vién. Sau
day la cic ly do tai khoan bi tit chdi & budc xét duyét:

Tén OA khong hop 1é: Tén OA khong c6 tén doanh nghiép/
thuong hiéu.

Anh dai dién khong hop 1é: OA c6 anh dai dién vi pham quy
dinh hinh anh OA.
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Anh bia khong hop 1é: OA c6 anh bia quy pham quy dinh hinh
OA.

Mo ta khong phtt hgp véinodi dung dang ky: M6 ta c6 ndi dung
khong lién quan dén nganh nghé dang ky hoac cé chua tir ngi
phan cam.

San phdm bi cdm hién thi trén Zalo: Xem thém cdc san phdm
bi cdm hién thi tai day.

OA thudc danh muc dich vu tai chinh nhung khong dang tai
gidy phép xac thuc hgp 1é kem theo: OA c6 nganh nghé lién quan
dén tai chinh nhu tin dyng, ngin hang, cam do, ching khodn,...
déu phai nop gidy phép xac thuc cung lac tao OA.

Tén OA méi khong dugc triing véi tén OA da tao thanh cong
trudc do: Pa c6 OA cling tén dugc duyét dang ky tir cung 1 s6
dién thoai tao OA.

Luu y: Zalo Official Account sé khong mélai tai khoan da bi tit
chéi do vi pham cic quy dinh trén.

OA qua thoi gian chinh stra thong tin theo yéu cau tit Zalo
Official Account.

Khi da qua thai gian yéu ciu chinh stta thong tin theo quy dinh
ma OA khong thuc hién. Zalo Official Account sé khoa tai khoan
ma khong cin thong bdo dén Quan tri vién.

Giai phap: D& md khoa OA, quan tri vién cin lién hé dén bo
phéin hé trg OA va chinh stta ngay thong tin sau khi dugec mé khoéa
trd lai.

Luu y: Cac trudng hop da dugc ma khoa tré lai nhung khong thuc
hién chinh stra, Zalo Official Account sé khoa vinh vién tai khoan.
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OA dang néi dung vi pham quy dinh vdn hanh OA

Déi véi cac OA dang bai viét, gti tin Broadcast c6 néi dung
pham phdp, buén ban cic san phdm bi cdm, néi dung phan cam,
ndi dung mang tinh thu dich/ tdn c6ng hodc néi dung giy anh
hudéng dén hinh dnh cd nhén/ t8 chiic khic, Zalo Official Account
sé x6a bai viét/Broadcast va gui canh bdo dén OA. Néu OA tiép
tuc vi pham, Zalo Official Account sé khoa tai khoan.

Luu y: D6i v6i trusng hop OA vi pham nghiém trong dén
chinh sach hoat dong, Zalo Official Account sé khoa tai khoan ma
khong thong bao dén quan trj vién OA.

Tty thudc vao mic do nghiém trong, Zalo Official Account sé
m& khoa OA sau 2 tudn hodc khong mé khoa tré lai tai khoan.

Giai phap: Néu ban xac dinh OA bi khéa do 16i néi dung, vui
long lién hé dén bo phan hé trg OA dé dugc giai quyét.

OA khoéng cé tuong tdc trong 30 ngay

Theo quy dinh, hé thong sé ty dong khoa cic OA khong co
hoat dong va tuong tic v6i ngudi quan tam trong 30 ngay. Day
la Iy do ban thuong gap sau 1 thoi gian truy cép lai vao OA.
Giai phap: Lién hé véi doi nga hé trg Zalo Official Account dé
dugc hoé trg ma khoa OA.

13. Céc chi philién quan dén viéc st dung Official Account
doanh nghiép

Viéc tao Official Account va st dung céc tinh ning co ban la
hoan toan mién phi. Trong qua trinh st dung, doanh nghiép c6 thé
phat sinh thém mot s6 chi phi cho céc tinh ning néng cao. Chi tiét

vé c4c tinh ning va chi phi di kém (néu c6) vui long xem bang sau:
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NI P van nann tal Knoan VA aoann ngniep xac muc © buge suayng (%) Knong augc su ayng
A. Chi phi Géi dich vu OA doanh nghiép Co ban Duing thir Nang cao Premium
Chu ky thanh todn o ;ﬂg‘:;ghg") 6/12 théng 6/12 théng
@  Nhan dién thuong hiéu (/] (/] (/]
— URL tdy bién ™ * X (/] (/]
(J  Cong cu OA Manager trén dién thoai (&3 Q (/] (/]
§9; Tuongticco ban: tin Tu van, tin Giao dich, tin Truyén théng ™ 0 0 o 0
— C6 sn tin Tu van ngoai khung 08 tin trong 48 gic! bl 2.0 2.000 9.000
— S&'tin Truyén théng khach hang tiép nhan tir 0A/thdng 1 4 4 o dng ronmiaca e
€ Tuong tac néng cao (X (/] (/] - [/]
— S6 téng dai vién = 5 5 10
Chatbot (¢33 (/] (/] o
‘& Quan 1y nhom (GMF) ™ ® % ) [
— S6 nhém chat c6 san — —- 1 3
B INoidung 5 15 15 30
% Tich hp OpenAPI (OA, ZNS, Social) *® Q Q (]
WY Uy tien trdi nghiém tinh nang mi *® %) % [
Chi phi/ thang (Pa bao gom VAT) Mién phi 10.000 VND 99.000 VND 399.000 VND
B. Chi phi theo lugt tuong tac (Pa bao gom VAT)
Tin Tu véin ngoai khung 08 tin trong 48 gits 55 VND/1 tin
Tin Giao dich 165 VND/1 tin

Cdc chi phi lién quan dén viéc sit dung Official Account doanh nghiép

(*) OA dugc mién phi 1000 tin chu dong ddu tién mai thang.
Phi chi d4p dung cho tui tin cht dong th 1001 va da bao gom VAT.

* Han miic gii tin ciia OA

Tu khi ra mit, tai khoan chinh thiic cia Doanh nghiép (Official
Account - OA) trén Zalo da dan tré thanh kénh giao tiép quan
trong v6i khich hang va d6n nhén dugc nhiéu sy ting ho tir ca 2
phia, Doanh nghiép va Nguoi dung. Thong qua OA, cic Doanh
nghiép c6 thé dé dang tiép cin v6i khich hang, kip thoi gui nhing
thong tin can thiét nhu c4p nhat thong tin tai khoan, cdc chuong
trinh khach hang than thiét,...

V&i cdc tin trd 16i Nguoi diing

Céc tai khoan OA dugc tra 16i tin cho Nguoi dung khong gisi
han theo quy dinh sau:

Trong 48 tiéng ké tir luc Nguoi dung nhin tin, OA dugc phép
tra 16i lién tuc t6i da 8 tin.

Han mic nay sé dugc thiét 1ap lai moéi khi Ngudi dung gui tin
mdi cho OA.
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Vi cdc tin OA chi dong tro chuyén trudc voi nguoi quan tam'

Chi céc tai khoan OA da xdc thuc dugc chu dong gti tin trudc
cho Nguei dung da Quan tim OA.

Mién phi 1.000 tin cha dong/thang.

14. Xi 1y tranh chap

* Diéu kién dp dung

Néu ban cho ring c6 tai khoin Zalo Official Account (OA)
dang vi pham quyén s& hau tri tué ma ban dang s httu hodc dang
dai dién, ban c6 thé gui yéu cdu dén Zalo dé€ khiéu nai. Bén canh
do, Zalo cung khuyén khich ban chu dong gidi quyét tranh chip
v6i tai khoan OA vi pham.

* Quy trinh giii khiéu nai

D¢ khiéu nai, ban vui long guii email dén BAN QUAN TRI
ZALO OA tai oa.zalo.me/lienhe theo mau sau:

Tén email: KN_[Tén doanh nghiép/ thuong hiéu]

N6i dung email gém:

Thong tin ngudi gui yéu ciu: Tén cd nhan/ Ngudi dai dién
doanh nghiép

Céc gidy to lién quan dén tén doanh nghiép/ thuong hiéu ma
ban dang s& hiu/ dai dién. Bao gom nhung khong gidi han cac
gidy to sau:

CMND/ CCCD/ Passport ctia ngudi dai dién phap luit; hodc
gidy Gy quyén ti doanh nghiép; hoic cong vin xic thyc (danh

! Tin OA cha dong tro chuyén trudc véi ngudi quan tim 14 cac tin OA gui dén Ngudi
duing da quan tim OA.

Tin OA cha déng tro chuyén khong phai la tin tra 16i ngudi dung mién phi theo quy
dinh va khong phai Ia tin broadcast.
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cho doanh nghiép/thuong hiéu da c6 OA - Tai cong vin xac thuc
tai day).

Gidy dang ky kinh doanh.

Gidy ching nhan sé hitu thuong hiéu/ ban quyén hoac cac gidy
t6 hop phap khac chiing minh quyén sé hitu/ dai dién.

Thong tin tai khoan vi pham

Tén OA

Noi dung vi pham

Hinh anh dinh kem c6 chtia néi dung xdm pham

Khi nhan dugc khiéu nai tit ban, BAN QUAN TRI ZALO OA
sé tién hanh xdc minh va giai quyét. Zalo c6 thé lién hé véi ban
va yéu cdu bd sung thém cdc thong tin cin thiét. Bén canh do,
Zalo cang khuyén khich ban cha dong giai quyét tranh chép véi
tai khoan OA vi pham va cdp nhit cho Zalo két qua hodc rut yéu
cau khiéu nai (néu c9).

Trong qua trinh xdc minh, Zalo c6 thé tit ddu tick xdc thuc doi
v6i cdc tai khoan lién quan. Sau khi xem xét cdc thong tin can thiét,
tai khoan OA dugc xdc nhén 1a vi pham quyén s& htu tri tué c6
thé bi khoa hodc bi xda, tuy theo tiing trudng hop cu thé. Ngoai
ra, trong qua trinh kiém duyét, BAN QUAN TRI ZALO OA cé
quyén tif ch6i ho trg cic yéu cdu thay déi thong tin d€ thyc hién
xac thuc lai tai khoan.

* Khiéu ngi vé két qud xit ly

Néu tin ring két qua xdc minh tt BAN QUAN TRIZALO OA
la chua thoa dang, ban c6 thé phan héi dén Zalo qua email oa.zalo.

me/lienhe
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15. Gi tin va phi gwi tin trong Zalo OA

* Cdc logi tin ciia Zalo Official Account

Tl ngay 22/06/2022, OA da xac thuc méi c6 thé st dung cic
tinh nang gui tin ctia Zalo OA.S6 luong gui tin khac nhau phy
thudc vao loai Goi dich vu OA ding ky.

15.1. Gui tin Broadcast

Tai khoan xac thuyc c6 han mdc gui tin 1a 40 tin/thang va han mic
ngudi quan tim nhén tin la 4 tin/thing, riéng Goi Premium ngusi
quan tdm OA c6 han mutic nhan tin Broadcast 1én dén 6 tin/thang.

15.2. Gdi tin phan hoi

Tin phan hai la loai tin OA dugc quyén stt dung dé€ phan hoi
khi ngu6i dung Zalo cht dong nhin dén OA.

OA xéc thuc sé dugc phép st dung 8 tin phan héi mién phi
trong vong 48h ké tu thoi diém ngusi quan tdm gui tin dén OA.
Tai méi lan st dung, hé thong sé tu dong trir di s6 lugng tin da
dugc cdp. Han muc nay sé dugc thiét 14p lai méi khi Ngusi diing
gti tin m&i cho OA.

Khi st dung hét han mdc tin phan hoi: Tin thi 9 sé dugc tinh

la tin cha dong.

Teter ® & @ @ a4 e % & S Temiae—- @
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Giao dién tin phdn hoi
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15.3. Tin chit dong (Twong tac chi dong)

GOm 2 loai:

La logi tin cho phép tai khodn OA chit dong giii tin dén nguoi dimg
da quan tam OA.

Tai khodn OA chii dong giti ZNS

Chi c6 Tai khoan OA xédc thuc dugc phép st dung loai tin nay.

* Khi st dung hét han miic tin chit dong:

Tai khoan OA xdc thuc sé khong thé gti tin cho ngusi quan

tam. D€ tiép tuc gtri tin, OA cdn nap tién vao tai khodn.

i 3 -y . -
Zalo et deent * o - = i -] i i
o TG ch it [Ere i o iy Takedg i iR A g el Kl
-3 T nhlin chinky - ) o= Ly Nouyen
‘: CH fmh nhdn gt~  GEahED gy il
o Tiadr e frong by bt

2000 (¥

Giao dién tin chit déng

Luu y: Quan tri vién OA xem muc “Quan ly tin” & gbc phai
khung chat dé kiém tra s6 lugng tin phan hoi va chu dong.

* Phi giti tin phdn hoi

Chi 4p dung cho Tai khoan OA xdc thyc. Tai khoin OA thuong
khong thé st dung tinh nang gti tin chu dong.

Gi4 1 tin nhén

Tu tin 1 dén tin 8

Mién phi

Tt tin thr 9 tro di

Theo bang gia tin chu dong
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BANG GIA GOI DICH VU OA

Danh cho OA d&8 xbéc thuc

I thdirg & thing
Héng cao
o/ Tharng
! i
99.000
¢Ap durgrmd & gk L3S oo
1.

+ TOng M od BOn v ndng coo » TUong toe ed bdn v ping coo
« Coysfin 2000 fin 10 win ngoal Mang +C0 38N F.000-1in T vin ngoai khing

« Bhach hang nhdn 4 in Truyen: thong fthang + Khach hang nhdr 4 fin Truwén thang /thang
i v 10 tonmg daj vien

ar bdin ndk dung « 30 unT wudr B ndi Aung

e =T o hE i b e e

Tham khdo han miic tuong tdc chii dong mién phi theo tiing Géi dich vy

* Phuong thiic nap tién
Déi véi khach hang lan dau su dung dich vu: can tao tai khoan
Zalo Cloud Account.

Tai khoan Zalo Cloud Account nay khéng dung dé thanh toan
phi quang cdo Zalo Ads.

Thanh toan: thong qua Céng thanh toan Zalo Pay theo huéng
dan va quy dinh st dung cta Zalo Pay.

Don vi tién té dugc st dungla Viét Nam Déng (VND).

Muic nap t6i thiéu: 50.000 VND/ lan nap.

Trong truong hop nap tién khong thanh cong ma tai khoan
ngin hang cua khach hang da bi trir tién, vui long cung cdp thong
tin dudi day qua email oa@zalo.me dé€ dugc Zalo OA hé trg:
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Hay ghi chép lai nhiing diéu ban hoc dugc trong chuong nay,
kém theo cdc cau héi (néu cé) phia dudi:

Lién hé tdc gid khi c6 cdu héi hodc ban mudn cdp nhat thém cdc
kién thitic Marketing méi nhdt bdng cdch quét QR Core dudi day.
(An nit “Quan Tam” dé nhdn qua)

OF {0,
e s%“““

!"-.;r:' J;,E#
@ﬁ"'!s:'r .
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CHUONG 4

QUANG CAO ZALO (ZALO ADS)

1. Quang cao Zalo Ads la gi?
Zalo Ads la hé thong tu chay quang cdo gitp doanh nghiép, chu
ctia hang ty tao va quan ly cac chién dich quing cdo ctia minh dé

nhim t&i khach hang muc tiéu trén hé sinh théi Zalo.

piee] Néntang
Giao tiép

i fiv Pl Trang tin tic
' HE /@ Tong hop

SINH
THAI

Nén tang
Nghe nhac @
Truic tuyén . B Kénh tin tife

Truc tuyén

Hé¢ sinh thdi “khing” ciia Zalo
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*Vi tri phdn phéi qudng cdo
¥ il quing cido

Iale Mews Fead ZIolo Artiche Znla Artiche Mative

Tt g Te nivdm hing

o § ey s g e
Ml g quéng oo

[EN 2200 THANH
GO MAY KIEM TIEN

2 shim sy

Fil duy grang oo

Vi tri phdn phéi qudng cdo Zalo trén News Feed, Zalo Article va Zalo Artcle Native

Baomei App Maotive 1 HBoomai App Matwe 2 Boomoi App Notive 3

B dutvg ouitmg 60
- The Fae2 rara)

Vi tri phan phdi quang cdo Zalo trén Bdo Méi (Baomoi App Native 1, Baomoi Native 2
va Baomoi Native 3)
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* Hinh thiic tinh phi
Hinh thdc tinh phi phé bién Zing.vn App Native
nhit cua Zalo Ads la tinh theo
CPC - tra cho hanh vi c6 y nghia
téi viéc kinh doanh cua ban.
Mtic gid nay la gia ddu thau gita
cac nha quang cdo cung tham Ei Ngi dung quang céo
gia quang cdo trén hé thong. ==L T rhitahing
Vi vay ban hoan toan cht dong
thay d6i muc gia nay dé tang
thém stic canh tranh va hién qua
cho quang cdo ctia ban.
Ngoai ra, Zalo Ads con ho
trg mot s6 hinh thic tinh phi
khic nhu CPV, CPM....

2. Cac hinh thitc quang cao Vi tri phan phoi quang cio Zalo trén Zing
trén Zalo Ads Ay Nathe

Thong qua cac hinh thic quing cdo khic nhau, Zalo Ads c6 thé
hé trg nha nha quing cdo (chu doanh nghiép, chu ctta hang...)
lwa chon hinh thic quang cdo pht hgp véi tiing muc dich khac
nhau nhu: x4y dung thuong hiéu, thu hut khach hang tiém ning,
tang doanh thu...

2.1. Qudng cdo Zalo Official Account

Quang cdo Zalo Official Account 13 hinh thtic tao quang cao ho
trg doanh nghiép tang nhédn biét thuong hiéu thong qua viéc thu
hut lugng quan tdm trén trang Official Account (OA) caa doanh
nghiép/ctia hang.
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V6i quang cio Zalo Ofhicial
Account, ban c6 thé:

Tang luot quan tim cho tai
khoan Official Account

Sau d6, ban c6 thé tiép can lai
nhém khach hang nay dé dang
va hoan toan mién phi bing
cic tinh ning cua Zalo Ofhicial
Account.

biéu kién d€ tao quing cido
Zalo Official Account: Dé tao
dugc loai quang cdo nay, nha
quang cdo phai c6 tai khoan Zalo
Official Account (Zalo OA) da
dugc duyét.

Hinh thic tinh phi: CPC

2.2. Quang cao website

Quang cdo website trén Zalo
la hinh thtc quing cdo ting
lugng truy cip vé website ctia
doanh nghiép/Cua hang. Quang
cdo sé hién thij luan phién trén hé
sinh thai ctia Zalo Group.

* Diéu kién dé quang cdo
Website

Nha quang cdo cin c6 link

Quang cao Zalo Official Account

Hnh thoss Lss quing a&o giop gia 18ng nhiin bEL thudneg
Fidu EnGng gua yibe th Rt lugreg gusn thm trén trang 08
cua desnh nghedn/eom hing Ten B i

Anh 6: Quéng cdo Zalo Offical Account

aUANG CAC ZALO OFFICIAL ACCOUNT

Anh 7: Mot mdu quéng cdo Zalo Official
Account

(dudng dan) vi du website, landingpage trang c nhén ... dé ngusi

xem quang cdo truy cip vao khi click vao quang cdo.
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V6i quang cdo website, ban c6 thé:

Chuyén moi ngudi dén trang lién két cia ban dé mua hang
hodc délai thong tin tu van.

Tang s6 ngudi di téi ting dung trén thiét bj di dong ctia ban.

biéu kién tao loai quang cdo nay ban cin c6 Zalo Official
Account va trang website cua ban.

Hinh thtc tinh phi: CPC

QUANG CAO WEBSITE TREN ZALO

hhaech hang

A GO -HE TREE L

ielvaltin ifY heel whisalihh Dad cile frsd

f-—-\.

Anh 8: Mot mau quang cdo website trén Zalo

2.3. Quadng cdo Form
Day 1a hinh thiic quing cdo nham muc dich thu thip thong tin
khach hang gitp ctta hang c6 dugc danh sach khach hang tiém ning.
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Hién tai, hinh thtc quing cdo nay chi danh riéng cho mét s6
nganh hang cy thé.

V6i quang céo form, ban c6 thé:

T6i vu tilé chuyén d6i khiach hang tiém niang ctia nha quang céo.

Cho phép khich hang tiém ning dé dang cung cép thong tin lién
hé theo ho tén, s6 dién thoai, email, dia chi....

biéukién taoloai quing cdo nay ban can c6 Zalo Official Account.

Hinh thtc tinh phi: CPC

QUANG CAO ZALO FORM TREN ZALO

Anh 9: Mau qudng cdo form trén Zalo
2.4. Qudng cdo video
Quang cdo Video la hinh thiic quing cdo stt dung dinh dang
video dé€ hién thi, gitp doanh nghiép tang lugng tuong tic véi
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nguoi dung thong qua viéc xem quang cdo. Nha quang cdo c6 thé
thé hién dugc ndi dung da dang, sinh dong va phu hgp véi nhu
cau ctia minh.

* Diéu kién dé tao quing cdo Video

Ngoai chudn bi video dé quing cdo, nha quang cdo can co
video dung format quy dinh va dudng dan trang dich (website,
landingpage ... ) dé ngudi xem quang cdo truy cip vao khi nhin
vao quang cdo.

V6i quang cdo video, ban c6 thé:

Tang d6 nhan dién thuong hiéu ctia doanh nghiép.

Chuyén moi ngudi dén trang lién két caa ban dé mua hang
hoic délai thong tin tu van.

biéu kién tao loai quing cdo nay ban cin c6 video va trang
website ctia ban.

Hinh thtc tinh phi: CPV, CPM.

2.5. Quang cao bai viét

Quang cdo bai viét 1a hinh thic tao quang cio dé€ ting lugng
truy cap vé bai viét trén Zalo Official Account ctia doanh nghiép/
ctia hang/cong d6ng. Quang céo ho trg gia ting nhin biét thuong
hiéu ctia doanh nghiép va ty 1é¢ mua hang.

biéu kién dé tao quang cdo bai viét:

Nha quang cdo phai c6 tai khoan Zalo Official Account
(Zalo OA).

Nha quang cdo phai c6 bai viét ¢ trang thai Hién trudc khi
thuc hién tao quang cdo bai viét. Xem hudng dan tao bai viét trén
Zalo OA.

Céac bai viét quing cdo chi nén trong vong 3 - 6 thang ti ngay

xudt ban. Cac bai viét qua ca sé bi khoéa vi néi dung da khong con
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pht hop véi ngusi dung Zalo. Nha quang cdo nén kiém tra bai viét
trudc khi chon quang céo.

V6i quang cdo bai viét, ban c6 thé:

Dé dang khéi tao, tich hgp san trong hé sinh thdi caa Zalo
Official Account.

Gia tang nhé4n biét thuong hiéu va ty 1¢ mua hang.

biéu kién tao loai quang cdo nay ban can c6 Zalo Official
Account va bai viét trong Zalo Official Account.

Hinh thtc tinh phi: CPC

QUANG CAO BAI VIET TREN OA CUA ZALO

o5, MOE nidan gom 21 by wiln i ding
ke Tsn A 5 Huph s be Th gl o
erusg ki hang mpawy 17 28712, kil
tiéng Gn v b cha bt eibanh v kam
pagm abs dn nhinadn LD Ho by
divh Exf hanh ke Boach trong 30 ngwy.

Vimefulland cin tuyén 30
nhan vién kinh doanh bt

ding sin

(rma Srong Rang ngll isadar ol

vt il i i By By G Bing
Wiy e i i s i e v pay ehiny T, cluing 366 nyrtin w8 s phas
Trare 07 €0 Aol i g @ Mg tridey bn virng. msh mil, trfbag Bn.

ey T Tk B R iy F B
[ [ ~— | o

e R Ll L it

—

Anh 10: Méau qudng cdo Bai viét
2.6. Quang cio san phdm
Quang cdo san phdm la hinh thic quang cdo dé quang ba san
phdm ti ctta hang ctia doanh nghiép/chu shop trén Zalo.
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Diéu kién dé tao quang cio san pham

Doanh nghiép c6 tai khoan Official Accountloai Doanh nghiép.

Tai khoan Official Account d6 phai c6 tinh ning Ctia hang.

Céc san phdm trong Ctra hang phai dugc duyét va hién thi bai
BQT Zalo Shop.

Luuy:

Trong thoi gian chay quang cdo, nha quang cdo vuilong khong
thay ndi dung/hinh anh san phdm, hoic tit/x6a san phim dé
tranh anh huéng dén chit lugng quang céo.

V6i quang cdo san phdm, ban c6 thé:

Quéng bé san phdm cua ctia hang dén khach hang tiém nang.

Tang kha nang chét don hang ngay trén chinh Zalo.

Diéu kién tao loai quang cdo nay ban can c6 Zalo Official
Account va san phdm ding trén Zalo Official Account (da
dugc duyét).

2.7. Quang cio tin nhin

Quing cdo tin nhin
(Message Ads) trén Zalo

Ads 1a hinh thic hé trg nha
quéng cdo tuong tdc tryc ti€p

QuANG cAo sAn PHAM TREN 2ALD

v6i khich hang tiém nang
qua tin nhan hop thoai trén
Zalo. Qua d6, nha quang cédo
c6 thé thu thap thong tin
khach hang, tu vén truc tiép
1:1,hodc chot don hang truc

tiép ngay trén Zalo. Anh 11: Mau quang cdo san phdm trén
Zalo
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Nhiing loi ich cia nha quang cdo khi stt dung quang céo tin nhan.

Khi nguéi dung nhdn vao quing cdo, hé théng sé mé ra hop
thoai nhanh chéng va nguéi dung cé thé tuong tac tryc tiép 1:1
v6i doanh nghiép.

Nha quang cdo/doanh nghiép c6 thé tiép cin lai nhém khach
hang nay trong tuong lai v6i bai viét, hodc cap nhét san phdm méi/
chuong trinh khuyén mai méi cho khach hang.

Tang ti 1é chuyén déi ra don hang khi stt dung Chatbot dé hé
trg khach hang tot hon.

Diéu kién quang cdo

Nha quang cdo phai c6 tai khoan Zalo Official Account dé tao

dugc loai quang cdo nay.

3. Cac hinh thic tinh phi va cach dat gia thau trén Zalo Ads

Hinh thic tinh phi trén Zalo Ads la hinh thuc d4u thau truc tiép
gitia cdc nha quang cdo cung tham gia quang cdo trén hé thdng.
Ban c6 thé Iya chon va trd phi cho hanh vi c6 y nghia téi viéc kinh
doanh cua ban.

* Cdc hinh thiic tinh phi

Lugt nhin (CPC - Cost Per Click):

Day la hinh thdc tinh tién khi c6 nguoi dung nhian vao quing
cdo cta ban va day cang la hinh thtc tinh tién phé bién cho nhiéu
loai quing cdo trén Zalo Ads nhus:

Quang cdo website

Quéng cdo Zalo Official Account

Quang cdo bai viét

Quang cdo san phdm

Quang cdo album - bai hat - video

T6i vu héa hién thi bai PR
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Luot lién hé (CPA - Cost Per Action):

Zalo Ads tinh phi khi nguoi dung Zalo thuc hién hanh dong
lién hé trén quang cdo san phdm. Phuong thiic nay chi ap dung
cho quing cdo sin phdm trén Zalo Ads.

Lugt hién thi (CPM - Cost Per Mille):

Zalo Ads tinh phi cho méi nghin lugt hién thi (1M = 1000 lugt
hién thi) video ctia ban. Phuong thuc nay chi ép dung cho quing
cdo video trén Zalo Ads.

Lugt xem (CPV - Cost Per View):

Quang cdo tinh phi khi user Zalo xem hoan tét video ctia ban.

Phuong thiic nay chi dp dung cho quang cdo video trén Zalo Ads.

Chii y: Néu video c6 d¢ dai trén 30s, thi hé thong sé tinh phi khi
nguoi ding xem dén gidy 30. Néu video c6 do dai dudi 30s, thi hé
thong sé tinh phi khi nguoi dung xem hoan tdt video.

* Cdch dat gid thdu

B o - g 45 i g g i £ -

g g b i

183000

Anh 12: Cdch dat gid thdu trong qudng cdo Zalo
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Dbé dat gia thau khi thiét 1p quang cdo, ban can thuc hién theo
3 budc sau:

Budc 1: Chon lich chay cho quang céo.

Budc 2: Thiét lap KPI cho tiing loai hinh tinh phiva chon hinh
thic tinh theo toan chién dich hoic méi ngay.

Budc 3: Dit gia cho tling loai tinh phi (nhap chudét, lugt hién
thi, lugt xem hoan tat, hoac lugt lién hé).

*Luu y:

Néu ban thiét lap KPI cho quang cdo theo toan chién dich thi
sau khi quang cdo d6 dugc duyét, ban khong thé chinh stra theo lai
theo méi ngay, va ngugc lai .

Gi4 t6i thiéu (chi phi téi thiéu cho mét click) sé do hé théng
dat ra phy thudc viéc nha quang cido chon nhém déi tugng va thoi
diém tao quing cdo.

Néu nhém d6i tugng quang cdo chon cang rong, thi gid toi
thi€u hé thong yéu ciu gidm. Ngugc lai nhém déi tugng quang

cdo chon cang hep, gid tdi thiu hé thong yéu cdu ting cao.

4. Nén chon hinh thiic quing cdo nao?

Quiéng cdo thuong dugc nhic dén véi vai tro tang nhan dién
thuong hiéu, thu hut khach hang méi va phat trién doanh nghiép
ctia ban. Tuy nhién, 6 méi giai doan phat trién khdc nhau, doanh
nghiép sé c6 nhiing muc tiéu quang cdo khac nhau.

* Thiét lap kénh thong tin doanh nghiép va chdam séc khdch
hang tai Zalo

Khi méi bat dau trién khai mot kénh kinh doanh truc tuyén
mdi, diéu dau tién ban ludn dit rala “Lam sao dé khach hang biét

dén syhién dién cia doanh nghiép va tuong tac truc tiép véi doanh
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nghiép nhu thé nao?”. Do vay, muc tiéu dau tién dit ra cho cua
ban la xay dung mét lugng ngudi quan tim da 16n cho tai khoan
doanh nghiép cta ban tai Zalo. C6 dugc lugng ngudi theo doi ban
dau c6 thé giup ban dé dang tuong tic v6i khach hang, trién khai
céc chién dich truyén thong tdi tiép can (re-marketing) vé sau.

V6i muyc tiéu trén, hinh thic “Quang cio Official Account” sé
la lva chon phu hop nhét véi ban.

* Tang lugt truy cdp dén website

V6i muc tiéu can ting luong truy cdp vé website ctia doanh
nghiép thi Quang cio website sé 1a mot lya chon pht hgp cho
chién dich ctia ban. Véi loai quang cdo nay cho phép ngudi duing
truy cap vao website ctia ban dé mua hang, tai tng dung hoic dé
lai thong tin tu van.

* Gidi thiéu sdan phdm

Hinh thic “Quéang cdo san phdm” sé gitip doanh nghiép ban
hang truc tiép trén nén ting Zalo. Mdu chét caa hinh thic quang
cdo nay d¢6 la t6i gian hoa qua trinh mua hang cua nguoi diing:

Thdy quang cdo vé san phdm cta ban.

Click quang cdo dé xem thong tin sain phdm.

bt hang.

Toan b qua trinh trén déu dugc thyc hién trén nén tang Zalo
sé giup cho ti1é rét (drop) don hang gidm xuéng dang ké, giup téi
uu héa lugng don hang cta ban.

* Gidi thiéu dich vy, dy dn, sdn phdm... thong qua baiviét chi tiét.

Véi tinh dac thu ctia mét s6 loai dich vu, dy dn hodc san phdm
ban sé can cung cdp nhiing thong tin chi tiét, day du dé giup khach
hang can nhac ki truéc khi dua ra quyét dinh mua hang thi Quang
cao bai viét 1a Iya chon phu hop.
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Quang cdo bai viét trong trudng hop nay sé mang lai cho ban
2 lgiich:

Cung cép thong tin mot cich chi tiét - ddy du, d€ gitp khach
hang tra 16i nhiing ban khodn ctia doanh nghiép ngay ca khi doanh
nghiép chua c6 website chi tiét.

Khuyén khich khach hang dé lai thong tin cd nhéin, d€ ban c6
thé tiép tuc nudi dudng thong qua viéc tu vin cd nhan.

* Gidi thi¢u nhitng dich vu mang tinh trdi nghiém theo cdch
thu hut

Néu san phdm, dich vu ctia ban mang tinh chat trai nghiém — tiic
khach hang phai hinh dung dugc qud trinh stt dung san phdm ra
sao, thi hinh thic “Quang cdo video” sé la mdt Iya chon thich hop.

Céc video ngin quay lai qua trinh thyc hién mét mén an caa
nha hang, moét liéu trinh cham sdc da tai spa, mot 16 trinh duyét
vay cac khoan tai chinh nhanh chéng, trdi nghiém san phdm...
la nhéing tu liéu cuc ky c6 gia tri trong viéc quang ba san phdm
cua ban.

Can luu y rang, cic video ngin, dugc trau chuét vé mat hinh
anh, chuyén dong cting véi 4m thanh séng dong sé mang lai hiéu

qua cao hon hdn so véi nhiing video khac.

5. Nhitng yéu t6 anh huéng dén quang cio Zalo Ads

Khi quang cdo dugc duyét, c6 nhiéu yéu t6 anh hudng dén su
phén phéi va hiéu qua quang cdo caa ban.

* 3 yéu to6 chinh dnh huéng dén phdin phéi cia qudng
cdo Zalo Ads

S6 CTR ctia quing c4o (chi s6 tuong téc gitta ndi dung va hinh
anh quang cdo véi ngudi dung Zalo), gid thau cho 1 click nha
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quang cao dat trong hé thong, s6 lugng click nha quing cdo dat
cho quing cdo. Nha quing cdo nén luu y nhu sau:

Giit CTR 6 miic 6n dinh

CTR trén quing cdo Zalo Ads sé dao dong tir khoang 0.7% -
0.9%. Néu CTR quang cdo ctia ban duéi 0.7%, ban nén cin nhic
thay d6i noi dung (ciu chii, hinh énh) cta quing cio dé quang cdo
thu hut va hdp dan hon.

Gia thau va so lugng click cia quang cao

Néu quang cdo ban phan phéi chdm, rit c6 thé quang cdo ctia
ban c6 gid thau va s6 lugng click thap hon so véi gid thau va so6
lugng click ctia cac quang cdo dang canh tranh ciing nhém doi
tuong trén hé thong. Vi thé, ban nén can nhic thay déi va gui
duyét lai quang cdo.

* Mot s6 yéu to khdc

Ngoai ra, s6 tién trong tai khoan va s6 tién tam gitt cing quyét
dinh dén viéc quang cdo c6 dugc phan phai hay khong.

S6 tién trong tai khoan quang cdo nén 16n hon hoic bing
téng ngin sach dy kién chay quang cdo d€ dim bao cic quing cdo
dugc phan phdi 6n dinh.

$6 tién tam giir: Khi quing cdo dugc duyét, hé thong sé tam gitt
mot s tién nhat dinh d€ dam bao c6 du ngén sich phan phdéi quang
cdo do. Nha quing cdo c6 thé kiém tra tai phan thong tin ngudi
duing d€ dam bao quéng cdo ctia minh da dugc git tién hay chua.

Néu hé thong tam git toan bo s6 tién trong tai khoan quing
cdo, tic 1a s tién hién cé trong tai khodn cta ban khong dam bao
dé hé thong tam git. Luc d6, nha quang cdo nén can nhic: Nap
thém tién vao tai khoan. Kiém tra, tit b6t quang cdo khong can
thiét. Sau d¢, doi khoang 30 phut dé hé théng hoan tién tam ting

va nha quang cdo c6 thé tao thém quing cdo méi.
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6. Tai sao can thyc hién AB testing?

Dé thuc hién A/B testing, trudc tién ching ta cting tim hiéu
A/B testing la gi va thuc hién A/B testing thé nao d€ dat hiéu qua.

*A/B testing la gi?

A/B testing (hay con dugc goi 14 split testing) 12 mot quy trinh
ma trong d6 c6 hai phién ban (A va B) dugc ciing so sénh khi thyc
hién chién dich quing cdo va qua d6 ban c6 thé so sinh nhiing
phién ban quang cdo khdc nhau nay & cing mét thoi diém va danh
gid xem phién ban nao hiéu qua hon.

Cdc phién bdn qudng cdo & ddy ¢ thé la moi thii tic mot hinh
banner, ngi dung qudng cdo, nhom doi tugng nhdam chon cho tdi trang
web va hiéu qud dugc ddnh gid dua trén muyc tiéu ciia nguoi lam test
danh cho cdc phién ban nay.

A/B testing cho ban biét liéu hinh anh trong mét quang cdo
nay c6 gitp ban dat két qua tot hon nhiing quang cdo khac khong;
hodc nhém doi tugng quing cdo nay thi sé click vao quang cdo
nhiéu hon nhiing déi tuong con lai... d€ phan bé ngan sich vao
cic mau quang cdo hiéu qua hon.

* Tién hanh thii nghi¢m?

Thiét ké cia quang cdo: hinh anh, chu thich, m6 ta, thong tin
thém, Call-To-Action, trang landing...

Nhom d6i tugng quang cdo: gidi tinh, do tudi, dia ly, nganh
nghé, sa thich...

Luu y: Chiing ta khong nén c6 ging thit tdt cd cdc yéu t6. Thay vio
do, hay tap trung vao nhiing yéu t6 lién quan dén viéc kinh doanh ciia
ban va mang lai hiéu qud qudng cdo cao.

* Mot so cdch ban c6 thé thii dé trdi nghi¢m A/B testing
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Bo6 nhiing yéu t6 khong can thiét

Néu ban ban my phdm cho ni thi viéc nham dén déi tuong
nam la khong can thiét.

Nhiing yéu t6 thi nghiém cian khac biét

Néu ban tht mét quang cdo stt dung hinh nén mau tring va
mot quang cdo stt dung hinh nén mau xam thi su khac biét trong
hiéu qua cua hai quang cdo nay sé kha nho.

Chia nhé va tinh chinh cac yéu to

Ban tht nghiém hai nhém déi tugng 18 - 35 va 36 - SS va
phét hién nhém 18 - 35 c6 két qua t6t hon. Tiép theo, ban nén
chia nho nhém 18 - 35 thanh hai nhém nhé hon 18 -22va 23 - 3S.

DPiing bao gio ngiing thi nghiém

Khi ban da tim ra sy két hgp hoan hao git thiét ké quang cio
va nhom déi tugng, hay phan bs nhiéu kinh phi cho nhém déy.
Déng thai, hay bat dau thi nghiém méi.

Hi vong bai viét nay sé gidi dap nhiing thic mic cta nhiing ai
dang tim hiéu vé qud trinh A/B testing d€ 4p dung vao quang cdo
trén Zalo Ads.

7.Y nghia cic thong sé ciia quing cdo

Quang cdo trén Zalo Ads c6 nhiéu thong s6 ban can luu y dé
quan ly va t6i uu quang cdo dat hiéu qua nhu mong doi.

Thong tin quang cao

Thong tin quang cdo bao gom:
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Anh 13: Cdc thong s6 co ban ciia qudng cdo Zalo

ID: La ma ID ctia quadng cdo, mdi quing cdo sé c6 1 s6 ID
quang cdo riéng, ma ID nay chinh la 8 s6.

Tén quang cio: Tén cua tiing quang cio trong chién dich. Tén
quang cdo giup khach hang c6 thé phan biét tiing quang cdo trong
chién dich. Khach hang cé thé dp dung tén tiing quang cdo dé
phén biét cic quang cdo trong ky thuit A/B testing.

Trang thai: Thé hién trang thai ctia quang cdo.

Tao méi: Quing cdo dang tao va chua gui duyét.

Khong chay - Chélich chay: Quang cdo da dugc duyét va dang
trong thai gian dong bo tit hé thong dén website bao cdo. Quang
cdo sé dugc chuyén trang thai dang chay trong vong 30 phut.

Pang chay: Quang cdo dang dugc phan phoi trong hé thong
Zalo Ads.

Tam diing: Quang cdo dugc khach hang tam dting.

Diing hoat dong: Quang cio bi diing hoat dong do vi pham
chinh sich quang cdo, khong thé chinh stia trén quang cdo ddy.

Hoan tit: Hé thong hoan tit quang cdo do hét thai gian.

Thong s6 bao cao

Khi quang cdo cta ban da dugc duyét va phin phai trén Zalo
Ads thi ban dé dang theo do6i dugc cac chi s6 bao cdo sau day:
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Anh 14: Mot s6 théng s6 bdo cdo

Lugt hién thi: Thong tin s6 lan hé théng hién thi quing cdo
dén nhom déi tuong.

Lugt nhin: S6 lan ngudi dung Zalo nhdn vao quang cdo cia
nha quang cdo va xem thong tin quang cdo.

CTR: Chi s6 quan trong dinh gid quang cdo cua nha quang
cdo c6 thu hit ngusi dung nhédn vao hay khong.

CTR = s6 lugt nhdp chudt/ so lugt hién thi x 100

Lugt lién hé: S6 1an ngudi dung Zalo lién hé (chat véi OA hoic
goi dién véi s6 dién thoai) khi nha quang cdo st dung nut hién thj
1a Chat ngay hoic Goi dién.

Gia trung binh: Gid quing cdo hé théng tinh cho 1 click caa
ngudi dung Zalo vao quang cdo ctia nha quang cdo. Gid trung binh
sé bang hodc nho hon gid thau nha quang cdo dat trong luc tao
quang cdo. Nha quing cdo cin phai xem gid trung binh ctia quing
cdo dya trén toan thoi gian quing cdo da chay. Gia trung binh
trong ngay c6 thé sé khong chinh xdc do hé théng can thoi gian
dé dong bo lai s6 lugng lugt nhdn va cho gid trung binh chinh xéc.
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Chi phi: Chi phi cho toan b quang cdo ctia nha quing cdo da
chay. Hé thong sé trii truc tiép s6 tién nay vao tai khoan quang cio
ctia nha quang cdo theo thai gian thuc.

Chi phi = s6 lugt nhdn x gid trung binh

$6 ngudi xem: S6 lugng ngudi dung Zalo trong hé thong xem
quang cdo. Mot quang cdo sé dugc xem béi nhiéu ngusi duing Zalo.

Tan s6: S6 lan quing cdo dugc xem bdi ngusi dung Zalo. Mot
nguoi dung Zalo cé thé thdy quang cdo nhiéu lan.

8. Cac cach chon déi tugng quang cao

Dé tiép can ding doi tugng khic hang muc tiéu va hiéu qua
cao, Zalo Ads hé trg nha quang cdo nhiéu hinh thitc nhdm chon
doi tugng khac nhau nhu sau:

* Nhém doi tugng theo dia diém:

Nha quéng cdo dugc phép chon tdi da § vi tri dia diém quing
cdo theo Tinh/thanh phd/quén/huyén, hoic theo vi tri cy thé

Tinh, Thanh pho, Quan, Huyén: Nha quang cdo c6 thé chon
tinh thanh theo vi tri dia ly: Mién Bac, Mién Trung, Mién Nam

Luu y: Néu nha qudng cdo dé trong phan dia diém, hé thong Zalo
Ads sé hiéu phdn phdi qudng cdo dén toan thé nguoi dimg Zalo trén
toan qudc.

Zalo Ads chi nham chon dén doi tugng nguoi ding Zalo trong
lanh tho Viét Nam. Néu nha qudng cdo chon nhém doi tugng Zalo
ngoai lanh tho Viét Nam, thi qudng cdo sé khong phdn phdi.

* Nhom doi tugng theo gidi tinh:

Nha quang cdo c6 thé chon gidi tinh Nam, N hoac chon tit

ca gidi tinh, tiry vao muc tiéu ma chién dich quang cdo huéng dén
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* Nhém doi tugng theo do tudi:

Nha quang cao chon nhém d¢ tudi phtt hgp véi muc tiéu quing
cdo (ti 13 - 65 tudi)

Luu y: Vi mot nhom nganh qudng cdo c6 han ché vé dé tudi, nha
qudng cdo phdi chon nhém dé tudi chinh xdc. Vi dy: Qudng cdo nganh
thuc phdm chiic nang phdi chon nhom do tudi tii 18 tudi tré lén.

* Nhom doi tugng theo nén tdng di dong hodc PC:

Nha quang cdo c6 thé chon quing cdo chi chon quang cdo chi
hién thi trén di d6ng (Andorid, iOS) hodc c6 thé hién thi trén PC.

* Tiéu chi khdc:

Nha quang cdo lya chon $6& thich va Nhan khiu hoc dé nham
dung nhom d6i tugng phan phéi quing cao.

Hé thong Zalo Ads sé phén tich nhém nguoi dung Zalo c6
nhting hanh vi, sé thich truing v6i nhiing thong tin nha quang cdo
chon va phan phéi quang cdo dén nhiing nhém ngudi dung nay.
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Anh 15: Céch chon ddi tuong qudng cdo trén Zalo
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Luu y: Nha qudng cdo chi chon nhiing tiéu chi phit hop vdi nhém
khdch hang tiém nang cia doanh nghiép. Néu nha qudng cdo chon hét
tdt cd tiéu chi, hé thong Zalo Ads sé hiéu la khong chon tiéu chi nao.

9. Mot vai ly do quang cio Zalo khong “can” tién

Hién nay, hinh thic ban hang online trén Zalo ngay cang nhiéu
cac doanh nghiép lua chon dé€ phit trién. Trong d6, Zalo ADS
dang dugc khai thac d€ mang lai hiéu qua kinh doanh cao hon.

Zalo ADS la nén tang hé trg doanh nghiép (nha quang c4o)
cht dong trong viéc tao quang cdo va truc tiép t6i uu quang cdo
trén hé théng Zalo Network bao gom: Ung dung Zalo, Zing Mp3
- ing dung nghe nhac hang dau Viét Nam, Bdo méi va Zing News.

Tuy nhién, trong méi chién dich marketing thi nhiéu doanh
nghiép gap phai truong hop quang cio Zalo khong “can” tién.

Quéng cdo Zalo khong “cin” tién dugc hiéu la khi ban thuc
hién chay quing cdo ma khong thu dugc hiéu qua. Trong chién
dich quang cdo, néu tién cho ngin sich Zalo ADS khong duogc
tiéu thi déng nghia véi hoat dong nay khong dem lai két qua gi.
Sau dayla mot s6 yéu té anh hudng dén Zalo ADS va nguyén nhén
gdy ra khién Zalo ADS khong can tién, cu thé nhu sau:

9.1. Gid BID thdp

Day la muc phi t6i da ma doanh nghiép sé duyét chi tra cho méi
lugt nguoi dung kich chudt vao quang cdo trong hinh thic quang
cdo pay-per-click ctia ho. Gid BID thdp dugc xem 1a Iy do quang
cdo Zalo khong cin tién dugc nhiéu ngusi nghi dén dau tién. Vi
khi thuc hién Zalo ADS néu ban can xem xét cac khia canh délya
chon gia BID.

Trong mot s6 trudng khic, néu miic gia DID (gid chio mua

tai san giao dich) quing cdo Zalo qua thap, thi nhiing trudng hop
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quang cdo c6 thé sé khong dugc thé hién thi. Pon gian vi c6 nhiéu
doanh nghiép khac da chip nhan chi tra nhiéu cho mic gia ddu
thau ti Zalo, nén muc gid ddu thau cta ban thap hon thi Zalo sé uu
tién hién thi quing cdo cho cic doanh nghiép khac. Diéu nay dan
dén tinh trang quing cdo Zalo khong cén tién. Thém mét diéu nia,
néu ban dit mdc gid ddu thau khi thyc hién Zalo ADS cao thi Zalo
sé tang phan phat quang cdo ctia ban trén nén tang nay. Tuy nhién,
diéu nay sé rit ton kém va khong t6i uu dugc chi phi quang cao.

Cé thé thay viéc dat gia BID c6 vai tro rat quan trong khi thuc
hién chay quing cdo Zalo. Gia cang ré thi kha nang tiép can thdp
va kho thanh céng. Con néu gia thau qua cao thi chi phi c6 thé sé
khonghop ly. Cach t6t nhat la ban can cdn nhac va d€lya chon mic
gia khong qué thap va khong qua cao d€ dem lai hiéu qua quang
cdo va tranh dugc tinh trang quang cdo Zalo khong “cin” tién.

9.2. Chi sé6 CTR khéong cao

CTR (Click Through Rate) dugc tinh bing ty 1é s6 lugt nhip
chuét vao trén s lugt hién thi cia quang cdo. Chi s6 CTR Zalo
dugc dung dé do luong mitc d6 quang cdo muic d quan tdm ctia
nhém déi tugng khach hang muc tiéu véi quang cdo ctia doanh
nghiép. Néu quing cdo phu hgp va ndm dugc dung insight' sé thu
hat va khoi goi dugc ngudi dung Zalo CTR cua chién dich Zalo
ADS sé cao.

Trong cic yéu t6 dnh hudng dén quang cdo Zalo thi chi s6 CTR
Zalo c6 anh hudng quan trong nhat tir d6 dua ra y kién dé danh gia
trai nghiém caa nhom khéch hang muc tiéu. Néu CTR thdp dugc
hiéu 13 mic d6 s6 ngudi quan tim dén quang cdo rat it. Vi du nhu
CTR béng 2 ttic 1a ¢6 100 lugt hién thi thi chi c6 2 lugt nhin chudt

! Customer insights (hay con dugc goi 12 insight) 1a cdc “su that ngdm hiéu” ctia khach
hang gitip doanh nghiép c6 thé thiu hiéu mot cich siu sic mong mudn va nhu ciu ctia ho.
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vao xem quing cdo. Khi thuc hién chién dich quang cdo, doanh
nghiép can thuong xuyén kiém tra hiéu suit va git cho chi s6 CTR
Zalo ¢ miic 6n dinh. Theo thong tin ctia Zalo, chi s6 CTR 6n dinh sé
giao dong trong khoang tir 0,7% - 0,9%. Néu chi s6 CTR duéi 0,7%
thi dugc xem la thip va doanh nghiép ctia ban cin can nhic lai n6i
dung, chit lugng hinh anh,... Con néu chi s6 CTR chi ¢ mtic 0,1% -
0,5% thi la rat thap, ticla quang cdo Zalo ADS khong cin tién.

Luu y danh cho nguéi thyc hién chay quang cdo Zalola Zalo
chi hién thi nhiing quang cdo ma chi s6 CTR dat mtc d6 cao vi
lac d6 ho mdi nhin dugc tién. Thém vao do, s6 tién tam giw thi
phiéi 16n hon so véi ngan sdch hién tai cia doanh nghiép, néu
khong tai khoan quang cdo ctia doanh nghiép sé bi liét vao danh
sach nhom khong an toan. Vi du hién tai ngin sich cuaa ban la
1.000.000 VND. Ban set Zalo ADS 1000 click x 760 VND/click =
1.760.000 VND. Khi d¢, tai khoan ctia ban sé bi Zalo liét vao danh
sach nhém khong an toan va quang cdo Zalo khong cin tién du da
dugc Zalo dugc phé duyét.

9.3. Chi so PPC thdp

PPC (Pay-Per-Click) dugc hiéu 1a mot khoan chi phi ma doanh
nghiép phai trd cho méi lugt quang cdo dugc nhdp chudt vao.

Dayla mot trongly do tai sao quang cdo Zalo khong can tién, tit
do6 dan dén hoat dong marketing online khong dat dugc hiéu qua.

Thém ntta, thaoi gian chd cho Zalo duyét quang cdo sé lau hon
va néu c6 thi viéc Zalo ADS cin tién cting sé lau hon.

PPC thdp thi quing cdo it dugc phan phéi, quing cdo cua
doanh nghiép khi thuc hién chi dugc hién thi trong mot thoi gian
ngan va tan sudt khong cao. Vi dy, ban c6 thé dé hinh dung khi cai
gia BID 1a 800 dong véi 100 click.
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10. Giai phap xit Iy chuyén nghiép quing cio Zalo khong
can tién

Sau khi da tim ra ly do quing cdo Zalo khong can tién, ban can
phan tich dé tim ra dugc cach khic phuc. Duéi day sé la mot so
gidi phap ban c6 thé tham khao:

10.1. Téi vu ndi dung va hinh dnh ciia bai viét

Day la giai phap gitup ban khic phuc tinh trang quang cdo Zalo
khong cdn tién do chi s6 CTR thip. Téng hop néi dung thu hut,
hinh dnh 4n tugng va bat mat sé giap thu hut nguoi xem. T d6
chi s6 CTR Zalo ngay cang ting 1én. Doanh nghiép cua ban sé tim
kiém thém dugc khich hang va c6 don nhanh chéng. Pau tién,
ban can xic dinh cic dic diém ctia nhém khich muc tiéu va ti
do6 dua ra lua chon hinh anh va néi dung phtt hgp véi nhém déi
tugng nay.

Mau sdc: Quang cdo dé gay dugc sy chu y thi can c6 hinh anh
phéi ndi bat. Vi vay ban nén lya chon nhiing mau sic néi bat so véi
gam mau nén nhit ky Zalo néu khong ty1é¢ CTR cua Zalo ADS c6
thé khong cao. M6i doanh nghiép c6 gam mau riéng cho thuong
hiéu ctia minh, néu ¢6 sy trung lap véi mau nén Zalo thi nén thay
d6ibé cuc nhim tao diém nhin dé gay 4n tugng cho ngudsi xem.

Kich thuéc: Hinh dnh quing cdo dam béo ty 1é 2:1 theo kich
thudc 480%240 pixel. Néu quang cdo dugc stt dung khong ding
kich thuGc sé dan dén hinh anh bi véi, mat can d46i.

Thém nit kéu goi hanh dong: Nut kéu goi sé thuc ddy hanh
déng cua ngudi xem nhédp chudt vao quang cdo (ting ty 1é CTR).
Tuy nhién, vi tri nat kéu goi can dugc sip xép & vi tri hgp ly tranh
gdy phan cam.
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Hinh anh con ngudi: V6i moét s6 linh vyc nhu thim my, thoi
trang,.. thi yéu t6 hinh anh con nguéi trong quing cdo ¢ vai tro
rit quan trong, gitp ting sy tin tudéng ctia ngudi dung hon.

Text trong hinh anh: Thém cha vao hinh anh gitp truyén tai
dugc ro rang thong diép ma doanh nghiép muén truyén tai dén
nguoi xem.

Duéi day la mét diéu can quan tam véi ndi dung cia cdc bai
viét Zalo ADS:

No6i dung mo6 ti cin thu hat, hdp dan nguosi xem. Dic biét la
khong tao nén noi dung khé hiéu, t6i nghia.

DPa dang ndi dung quang cdo: Véi 1 san phdm ban nén thyc hién
da dang 2 - 3 n¢i dung khac nhau dé thuc hién Test A/B trong 2 - 3
ngay, tit d6 Iya chon quing cdo c6 chi s6 CTR cao hon.

10.2. Ting sé BID phit hop véi qudng cdo

Day sé 1a bi quyét dé€ xu Iy cho nguyén nhin quang cdo Zalo
khong can tién do BID thdp. Vé&i BID téi thiéu ddu vao ban ¢
thé git nguyén véi mtic ma Zalo dé nghi. O mc gi4 thau BID d6
quang cdo van dugc phan phoi.

Ngoai ra, dé thiét lap gid dau thau BID cho quang cdo Zalo, ban
c6 thé tham khdao cac buéc sau:

Buédc 1: Lua chon lich chay quang cdo.

Buéc 2: Thiét lap KPI cho méi loai hinh tinh phi va quyét dinh
lya chon hinh thtc tinh theo ngay hoac theo toan chién dich.

Budc 3: Dit gid cho mdi loai tinh phi (lugt hién thi, lugt nhip
chuot, lugt, lugt lién hé,...).

Luuy:

Khi ban thiét 1ap KPI cho quing cdo theo méi ngay thi ban
khong thé chinh sua lai theo toan chién dich néu quang cdo da
dugc Zalo phé duyét va ngugc lai.
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Gia 61 thiéu cho méi click sé c6 su thay d6i phu thudc vao viéc
lva chon nhém déi tugng nhén tin muc tiéu va thoi diém ma ban
tao quang cdo.

Néu nhom doi tugng quing cdo cang hep thi gid t6i thiéu
dugc hé thong dua ra cang cao. Nguogc lai, gid toi thiéu do hé
thong yéu ciu sé thap hon néu nhém déi tugng quang cao dugc
lya chon rong.

10.3. Cdch can déi lgi s6 click vao qudng cdo (tham khdo)

Dé ty 1¢ click vao quang cdo Zalo chit lugng thi ban can diéu
chinh PPC hop ly. Vi du v6i ngén sach hién c6 1.000.000 VND thi
ban nén set 2800 click x 420 VND/click = 1.176.000 VND dé s6
tién tam gitt moi chién dich khong vugt qua 20% ngan sdch ban
dé ra.

Bén canh do khi set Zalo ADS, ty 1¢ click khong phai ltc nao
cang chat lugng. Vay nén ban c6 thé 4p dung mot vai meo sau dé
tang s6 lugng ugt click nhus:

Thém tit khoa dugc dai thu st dung vao tiéu dé quang cido dé
tang kha nang canh tranh.

Tao thém nhiéu quing cdo hudng vé cing mot san phdm.

Xdc dinh truéc d6i tugng khach hang muc tiéu dé set Zalo ADS

hiéu qua.
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Hay ghi chép lai nhiing diéu ban hoc dugc trong chuong nay,
kém theo cdc cdu héi (néu c6) phia dudi:
Lién h¢ tdc gid khi c6 cdu héi hodc ban mudn cdp nhat thém cdc kién
thitc Marketing méi nhdt bing cdch quét QR Core dudi day.
(An nit “Quan Tam” dé nhén qua)

— 104 —



Giénq Tl’lu@n \//

CHUONG S

ZALO NOTIFICATION SERVICE
(ZALO ZNS)

1. Gidi phap cham séc khach hang truc tuyén tit Zalo

Zalo Notification Service (ZNS) la dich vu giti thong bdo cham séc
khdch hang trén Zalo danh cho nhém tai khodn Zalo Official Account
(Zalo OA). Véi nhiing tinh ndng ndi bat va chi phi tiét kiém, ZNS
mang dén gidi phdp tdi vu danh cho doanh nghiép trong viéc cham séc
va tuong tdc vdi khdch hang.

* Zalo Notification Service la gi?

Zalo Notification Service (ZNS) la dich vy gtii thong bio cham
séc khach hang trén Zalo. Dich vu nam trong b giai phap danh
cho nhém tai khoan Official Account (OA). Théng qua kénh
ZNS, cac tai khoan OA c6 thé gui thong bdo, thong tin giao dich
va cc thong tin cham s6c khach hang khac dén tat ca khach hang
c6 st dung Zalo.
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GIAl PHAP

ol szozen

Anh 1: Zalo ZNS la dich vy cham séc khdch hang vugt troi

* Ung dung ciia ZNS danh cho doanh nghiép

V6i muc dich cung cdp mot kénh thong tin chinh théng trén
Zalo cho doanh nghiép, ZNS hé trg viéc gui thong bao cho cic
hoat dong giao dich, chim séc khach hang, hdu maj, ...

Mot s6 tng dung ndi bat va phé bién caa ZNS & cic nganh
hang gém c6:

Gui thong bdo xdc nhan don hang dén khach mua hang tryc
tuyén.

Cép nhit trang thai don hang ctia khach qua cic giai doan.

Xac nhén hop déng cho vay tai chinh.

Thong bao dén han thanh todn khodan vay tai chinh.

Thong bao thay d6i s6 du tai khoan ngén hang.

Dbé dam béo hiéu qua gui thong bao va tinh chinh thong cta
doanh nghiép trén Zalo, n¢i dung ZNS dugc kiém duyét chit chée

va khong hé trg néi dung quing cao.
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ZNS dwge thiét ké nham dap irng
nhiéu ddi twogng si¥ dung khac nhau
= @ =

Doanh nghiép lén SME Startup

Anh 2: Zalo ZNS duigc thiét ké nham ddp 1ing nhiéu doi tuong sit dung khdc nhau

*4 wu diém ciia ZNS danh cho doanh nghiép

Tiép cdn tép khdch hang rong khdp Viét Nam

Zalo hién tai la mot trong nhiing ting dung giao tiép truc tuyén
ndi dia phd bién nhat Viét Nam. Véilgi thé ctia moét san phdm tryc
thudc Zalo, ZNS cho phép cac doanh nghiép tiép can dé dang dén
tép khach hang rong I6n va trai dai khip ca nuéc.

Noi dung thong bdo da dang va dugc cd nhin héa

V6i s6 lugng ky tu gidi han cho méi thong bao 1én dén 400 ky
tu c6 ddu, thong bdo dugc gii qua ZNS sé dugc thiét ké tron ven
va c6 thé truyén tai chinh xdc ndi dung dén khach hang. Mau ZNS
c6 thé dinh kem nhiéu tién ich nhu dudng dan truy cép va goi
dién nhanh, gitp doanh nghiép t6i vu hiéu qua ctia thong bao.
Bén canh d6, thong qua kénh ZNS doanh nghiép cé thé dé dang
tang d6 nh4n dién thuong hiéu caa minh véi kha nang dinh kém
logo thuong hiéu trong cac ZNS gui dén khich hang.
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Chi phi t6i uu, minh bach

Khi stt dung ZNS, doanh nghiép chi phai thanh toan cho nhiing
lénh ZNS dugc xt Iy thanh cong, dya theo bao cdo két qua xu ly
chi tiét. Pay chinh 1a vu diém néi trdi gitp viéc stt dung ZNS co
chi phi dugc t6i vu hoa.

Do luong hiéu quad

H¢ thong bdo cdo caa ZNS giup ghi nhin két qua cua tit ca
hoat dong xti 1y Iénh ZNS da thuc hién. Doanh nghiép ludén c6 thé
theo doi két qua cac 1énh da tao, trang thai da nhan tu phia khach
hang valy do xti Iy khong thanh cong (néu c6) ctia tiing lénh ZNS.
Céc két qua nay cung cdp nguon s6 liéu quan trong dé€ do ludng
hiéu qua ctia hoat dong CHAM SOC KHACH HANG.

Bén canh d¢, cic bdo cdo cé thé dugc truy xudt chinh xac theo
tting mdc thoi gian giup dap ting nhu cau bao cdo ndi b cua ting
doanh nghiép.

* Chi phi ciia dich vu ZNS

ZNS ap dung cich tinh phi theo don gid chudn cta 3 dang noi
dung cho méilénh ZNS dugc xtt Iy va nhan thanh cong.

Lgnh ZNS Template API - Logi 1 Lénh & trong thii s
¥y thanh cong néu Ztime =13 gicy

Lanh ZMS Template APL - Logi 2 enn o mong thof »

by thiarih cang néu Zrime <=1200 iy

Anh 3: Chi tiét gid dich vu ZNS do Zalo cung cdp

V6inhom tai khoan OA Hanh chinh c6ng va Tién ich thiét yéu
(dién, nudc, internet, ... ), don gié chudn ctia ZNS dang van ban va

dang bang c6 gia la 1204/tin.
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F . |
SMS truyén thong Zalo ZNS
Tén thuong higu Chi hién dudi dang text Hién ml::‘;:{:;: :hﬂ;‘g ek
- . : TéI da400 ky 1r hé troy
MNoi dung tin 160 ky tu dang text dang biing
Gia SZD-SZDVI\.iDﬂin nhan (tiy Chitir 0 - 250 VND
nha mang)
NGt CTA Khéng o5 Bi‘éulhufmg KI:I di “d.i walhsite,
hotling, céc kénh ban hang...
Kha ning tuong téc Mét chigu Hai chigu
Bao cao lrot gii tin, trang thai
Bdo cao Khéng co giri thanh céng-that bai va chi phi
ol tin theo noay

Anh 3.1: So sdnh dich vu Zalo ZNS so vdi tin nhdn SMS truyén théng

* Cdch dang ky sit dung ZNS

Dbé bat dau su dung dich vu ZNS, doanh nghiép cin chuédn bj
nhing diéu kién ban ddu gom:

Tao tai khodn OA trén Zalo

Xdc thuc thong tin tai khoan OA véi Zalo

Hién tai, doanh nghiép c6 thé trién khai st dung dich vu ZNS
thong qua 2 phuong an:

Lién lac tryc tiép véi Zalo dé€ diang ky trién khai dich vy, st
dung phuong thic gui ZNS qua ha ting APL

Trién khai thong qua hé théng déi tdc cao cdp cua Zalo la cac
agency c6 chuyén mon trong linh lyc trién khai giai phap truyén
thong.

Tty theo nhu cdu va nguon luc c6 sin, doanh nghiép c6 thé
ttly chon cach trién khai phtt hgp v6i minh. Cu thé, phuong an tu
trién khai va vn hanh hé thong xu ly va truyén ZNS qua API sé
pht hgp véi cac doanh nghiép 16n, da c6 san doi nga ky thuat va
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c6 tan sudt gtri thong bao 16n. Ngugc lai, phuong 4n st dung dich
vu thong qua déi tdc cao cdp cua Zalo thich hgp véi doanh nghiép
quy mo nho hon dé t6i vu chi phi vén hanh va thoi gian trién khai.

2. Huéng dan dang ky st dung dich vu ZNS
Budéc 1

Ding ky tai khoan Official Account (OA) cho doanh nghiép
tai https://oa.zalo.me/manage/oa’option=create

Béng kf Aol Ascount

Chon loai tal khodn

o

Deanh mghaép G guam nhd nisda

Anh 4: Dang ky tai khodn OA theo linh viic hoat dong ciia ban
Budc 2

Tién hanh xdc thyc thong tin tai khodn OA véi Zalo.

¥ACTHUG OFFICIAL ACCOUNT (0A) Testm

WL A 4 s Sl Vi e (s T ¥

1. Xac thure thiea sen ding ky coanh ngniep
A D g 18 % el 1 -l g ki

23 K thyc theo $8n @ao dich
st b B

Anh 5: Xdc thuc thong tin tai khodn OA da tao ciia ban
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Budéc 3

Tao tai khoan Zalo Business Account tai https://zns.oa.zalo.
me/account/create

ZBA laloai tai khoan dung dé dang ky va st dung cac dich vu cé
tinh phi ctia OA trén Zalo. Tai khoan OA ctia doanh nghiép can
dugc két noi véi ZBA dé st dung céc dich vu va tra phi.

B& surg thang tin 136 khoan

T eyt 8 dir
S b b dard g

Eormsit ek gt

Anh 6: Tgo va lién két tai khodn ZBA dé quan ly hoat dong sit dung dich vu ciia OA

Tai budc nay, ban can c6 it nhit mot ing dung dé gui ZNS dé
két ndi vao tai khoan ZBA. Néu chua c6 ting dung, ban c6 thé tao
ung dung mdi tai https://developers.zalo.me/createapp

D ra

= TERRHE. St -

UHIRES - ]

ik PP
Anh 7: Tao ting dung giri ZNS tai trang Zalo for Developers
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Budc 4
Sau khi da lién két ing dung véi tai khoan ZBA, ban cin yéu
cdu ma truy cap (access token) va quyén st dung API' tii Zalo.

Dé yéu cdu ma access token, ban truy cip hittps://developers.

zalo.me/tools/explorer/

Anh 8: Yéu cdu ma access token tgi trang Zalo for Developers

Sau khi da c6 access token cho tai khoan OA, ban cin yéu cau
quyén stt dung API cho tai khodn doanh nghiép ctia minh tir Zalo.

[Ty iy b, T

A Erpher

e
| P |

Anh 9: Giii yéu cdu cdp quyén sit dung API tai trang Zalo for Developers
Sau khi nhén dugc yéu cau cdp quyén st dung API tit OA, Zalo
sé tién hanh kiém tra cdc diéu kién can thiét va phan hoéi lai dén

ban trong vong 7 ngay lam viéc.

'API: Application Programming Interface - giao dién lap trinh ting dung
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Budc S

Sau khi da hoan tit cic budc bén trén va dugc cdp quyén su
dung API dé gui ZNS, ban da c6 thé gti thong bio ZNS dén
khach hang ctia minh.

Dbébit dau gtii ZNS, ban truy cip vao tai khoan ZBA ctia minh

tai https://zns.oa.zalo.me/account/billing/overview

- B FNS
S Két qua gl ZNS
FHE TEMPLATE DA gin I AP ATH DR B | ieET B
I B o
I1-a%-2004 - 24 853004

i oyl et BN
bl g g INE

Ay Thamt i oot deng

Khidng tim thiy két qua

& Céng oy ot ThS

Anh 10: Giao dién trang tgo ZNS

3.ZNS Template API

*Mo td

ZNS Template API1a mot loai ZNS thé hién 6 dang diliéu doc
dugc trén thiét bi cia Ngudi Dung Cui va chi dugc thuyc hién khi:

S6 dién thoai Ngusi Dung Cudi gin véi tai khoan OTT Zalo.

Nguoi Dung Cudi xdc nhdn déng y nhan ZNS Template APL

Thoa man cac diéu kién trong Muc 3 - Diéu kién khéi tao Lénh
ZNS Template API
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Lénh ZNS Template API - Loai 3 khong bao gém tuy chon
CTA' dan link téi website, tdng dai hodc Official Account ctia D6i
tac Dich vu va chi dugc d4p dung cho 2 nhém d6i tugng sau:

Dich vu Hanh chinh cong do cic co quan c¢6 thdm quyén cip
cho cic t6 chiic, ca nhan dudi hinh thiic cic loai gidy to c6 gia tri
phép ly trong cac linh viic ma co quan nha nuéc d6 quan ly.

Dich vu Tién ich bao gém cic tién nghi co ban nhu dién, nudc,
xt Iy chdt thai.

* Tiry chon CTA

Mobi CTA 1a dudng dan (link) duéi dang nit trong ZNS. Ap
dung tuy chon nay lam phat sinh Khoan Phai Tra theo don gia sau:

Ban gig chua baa gim thud GTET (VN

Hang muc Linke thif nndt  Link tha hal
webse oo RO [Hoh vy [~] 10w
Teng dée ol BA o Bich v ] 100
Link 101 0ffkcial fecount oda DS 16c Dich wu o L0
Fak colendar | Minl App i B 1o Dich vy ] L0
g cnyreg oo RS Hhe Dich vy 400 =00

Fanpage / lnrding poge / 2an phim cia B6i tac Bich v nim fén kénh phin phal khas 400
Welabialie / MiA | Agh Khlag pldl coa D oe Digh vu S0 400

LIrag ayreg snadng phe oo U1 1EC DNCh vl SO0 0

Anh 11: Don gid cdc niit Call to Action
* Quy dinh chung
Cdu truc caa ZNS phai phtu hgp quy chudn ky thuit va dugc
VNG duyét trudc khi trién khai. Moi thay d6i vé cdu truc so véi
mau da duyét phai dugc diang ky lai hodc lién hé d¢i nga VNG dé
dugc hé tro.

! CTA: Call to action c6 nghia la 16i kéu goi hanh dong, day 1a mot thuat ngt dugc su
dung kha phd bién trong marketing
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Cdu truc ZNS phai r6 rang, khong gay nham lan va lién quan
dén giao dich da phat sinh véi Ngusi Dung Cudi dé ho hiéu ly do
vi sao ho nhan dugc ZNS.

Déi tac Dich vu c6 trach nhiém kiém tra va ddm bao khong c6
su khdc biét vé cdu triac ctia ZNS dugc duyét va két qua hién thi
trén thiét bj cia Nguoi Dung Cudi.

Doi tuong dang ky thiét lap cdu truc ZNS c6 thé la: Quan trj
vién OA, hoic la Paily/Déi tac dich vu caa VNG.

Thoi gian duyét dang ky/thay d6i cdu tric ZNS va duyét thay
déi cdu truc ZNS la trong vong 2 ngay lam viéc, va sé dugc thong
bao t6i OA.

* Diéu kién khdi tao Lénh ZNS Template API

Vé Nguoi Diing Cudi:

ZNS chi hién thi trén thiét bj cia Ngusi Duing Cudi da c6 giao
dich truéc d6 véi Déi tac Dich vu (va dong ¥ cung cidp s6 dién
thoai cho Déi téc Dich vu). Ngoai 1é duy nhit 1a OTP cho khich
hang tao tai khoan méi.

Vé diéu kién xdc ldp:

ZNS chi dugc hinh thanh khi ¢é 1 sy kién lién quan t6i bién
dong tai khoan, giao dich mua bdn hoac quan hé tai chinh.

Ve noi dung:

Tuén theo cdu truc dugc duyét trudec bsi VNG va theo tiéu
chudn ky thuit caa VNG.

Khong dugc mang tinh chit quang cdo dich vu/ san phdm va
phai c6 it nhét 1 tham s6 ddc trung (vi du nhu tén khach hang, ma
don hang, tién ... ). Noi dung OTP cn phai chtia tén website/ting
dung stt dung OTP do.

Khong vi pham quy dinh cta Phép lu4t Viét Nam.
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Khong chiia, ham y nhiing yéu t6: chong pha Nha nudc, cong
kich t6 chic, cd nhan; cic yéu t6 ton gido, hoac miét thi gidi tinh,
sac toc.

Khong cé san phdm/dich vu ngoai san phdm/dich vu da phat
sinh giao dich véi Nguoi Duing Cudi.

Mot s6 vi du vé ndi dung hop 1é:

Bidn dang #ai kbods Gion dith mus bin Grsars i Bl chinh

Anh 12: Mét s6 vi du vé noi dung hop 1¢

Vé thoi gian:

Ngay khoi tao Lénh ZNS Template API khong vuot qua 7 ngay
(trudc hodc sau) so véi ngay phat sinh sy kién. ZNS chi dugc
chuyén téi thiét bj caa Ngusi Dung Cudi trong khoang thoi gian
ttt 7h dén 22h méi ngay (trit trudng hgp nodi dung OTP hoic do
dic thu ky thuat cta ting loai thiét bi).

Vé tan suat:

Déi tac Dich vu chi dugc khdi tao Lénh ZNS Template API cho
moi thay d6i trang thai sy kién giao dich véi Ngusi Dung Cudi.

Nhiing Lénh ZNS Template API nao nim ngoai pham vi quy
dinh trong muc nay thi sé dugc xét duyét theo tting trudng hop

cu thé.
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* Quy trinh khéi tao Lénh ZNS Template API

Budc 1: Dang ky va xdc thuc OA theo quy dinh tai https://
oa.zalo.me/home/support

Budc 2: Ding ky truy cdp vao API thiét lap Lénh ZNS theo
huéng dan tai https://developers.zalo.me/docs/api/ official-account-
api/phu-luc/official-account-access-token-post-4307

Buéc 3: Dang ky kich ban va cdu trac ZNS. Tai budc nay,
Doanh nghiép c6 thé phai xac thyc tinh hop 1¢ caa doi tugng tiép
nhan ZNS theo 2 co ché:

Tién kiém: Trudc khi Lénh ZNS dugc thuc hién, trong qua
trinh diang ky cdu trac template, VNG c6 quyén yéu cau Doanh
nghiép cung cdp chiing ti hodc co s¢ ching minh viéc do6i tuong
tiép nhan ZNS phu hgp véi quy dinh trong Chinh sach nay.

Hau kiém: VNG c6 quyén kiém tra ngau nhién vao bat ct thoi
diém nao va yéu cdu Doanh nghiép cung cip co s6 nham xdc minh
tinh hop 1é vé d6i tugng ti€p nhdn ZNS nhung khong vuot qua 1%
téng s6 lugng doi tugng nhan quy dinh boéi Lénh ZNS Template
API trong vong 7 ngay phat sinh giao dich gan nhat. Nhiing loai
ching tit dugc yéu ciu, nhung khong giéi han béi cic loai sau
trong trudng hop ngudi nhan la:

Nguoi mua hang cia Doanh nghi¢p: Ching minh lich st
giao dich online hoic offline (hgp déng mua bdn/ héa don giao
dich/ phiéu xuit kho/ bién ban giao nhén c6 chit ky/ phiéu bao
hanh...).

Khdch hang sii dung dich vu ciia Doanh nghiép: Chiing minh
khach hang dang st dung hoac phét sinh yéu cau doi véi dich vu
ctia Doanh nghiép (hop doéng stt dung dich vu/ lich st cung cdp
dich vu xudt tir hé thong caa Doanh nghiép duéi dang hinh anh/
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héa don giao dich/ dé nghi phat sinh dich vu tir email/ s6 dién
thoai caa khich hang....).

Nhdn vién chinh thiic cia Doanh nghiép: Chiing minh méi
quan hé gitta ngudi st dung lao dong va ngudi lao dong (Scan hgp
dong lao dong con hiéu luc/ scan phét sinh tién luong c6 dong
dau...).

Cong tdc vién ciia Doanh nghiép: Ching minh méi quan hé
cOng tc con hiéu lyc (scan hgp déng codng tac/ hinh anh record
lich st cong tic trong vong 30 ngay/ scan phat sinh tién luong cé
déng d4u, lich st chuyén tién ngén hang...).

Déi tdc ciia doanh nghié¢p: Ching minh dugc dugc méi quan
hé hop tic va c6 xdc nhin chdp thudn nhén tin tit ngudi dung.
(scan thoéa thuan hgp tic/ xac nhan ti ngusi dung... ).

Buéc 4: Theo doi qud trinh va két qua xt ly Lénh ZNS
Template API: Doanh nghiép theo do6i qua trinh thiét lap va xu
1y 161 phat sinh ddm bao ZNS chuyén dén thiét bi ciia ngusi nhan
trong khoang thoi gian ttt 7h dén 22h méi ngay, trti ngoai 1¢ dugc
quy dinh tai Chinh sich nay.

4. 7ZNS follower API

ZNS Follower API 1a moétloai ZNS chi hién thi trén thiét bi caa
Ngusi Dung Cudi véi diéu kién ngudsi dung khéi phat tuong tac
trudc véi OA.

Néu Nguoi Dung Cudi khong phan hoi, thi gisi han thiét lap
Lénh ZNS Follower API huéng t6i ngudi dung do t6i da la 8 1an.

Sau 48 gio ké tlf tuong tic cudi cing ctia nguoi dung, s6 lugng
Lénh ZNS Follower API dugc thiét lap thanh cong bsi méi OA
trong moi Chu Ky Déi Sodtla can ctt dé tinh Khoan Phai Trd theo

don gid sau.
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Logi e IS Don gia chife bon gom fhud GTGT (VD)

Anh 13: Bang gid ZNS danh cho follower

5. Hu6ng dan thém nut thao tac (CTA) trong mau ZNS

* Nuit thao tdc (CTA) la gi?

Nt thao tac (CTA - Call to action) 1a dang ntt gin kém trong
moi mau thong bdo ZNS. Thong qua ndt thao tic, ngudi nhin
ZNS c6 thé thuc hién dugc tac vy tuong ting dugc gan cho nut.
Cé6 2 nhém thao tic chinh c6 thé gan cho nut:

Goi dién dén s6 dién thoai dugc cung cdp.

Truy cap dudng dan (link) dugc cung cip.

No6i dung nut thao tic c6 thé dugc tuy chinh tuy theo nhu cau
stt dung ctia ban. V6i méi mau ZNS, ban ¢6 thé thém t6i da 2 nat
thao tac (ntt chinh va nit phy).

* M6 td va don gid cho niit thao tdc

Don gia ctia nit thao tic dugc quy dinh theo loai thao tic va
duong dan dugc gan cho nut.

SII'  Loainut Mo ta Don Don gia
gia nut nuat phy
chinh  (VND)
(VND)
1  DPén Truy cép trang web cta 0 100
trangcia  doanh nghiép (c6 tén
doanh mién giéng tén OA)
nghiép

— 119 —



BIEN ZALO TRO THANH CO MAY MAKETING TU BONG

2 Goi dién Goi dén s6 dién thoai 0 100
dugc cung cdp

3  DPén Dan dén trang thong tin 0 100
trang cua OA trén Zalo
thong tin
OA

4  Dén Truy cép trang ctia kénh 400 500
trang phan phéi (Mang xa hoi,
phéin san Thuong mai dién
phéisan  td, trang cta nha phan
phdm phéi,...)

S  Dbén Truy cdp trang web khdic 300 400
trang (c6 tén mién khic OA)
web khac

6  Dén Truy cép trang tii ung 400 500

trang tai dung (tén tng dung
ting dung = giong tén OA)

7  Dén Truy cap trang tai dng 600 700
trangtdi ~ dung (tén tng dung
tng dung ~ khic tén OA)
khéc
* Hudng dan thém niit thao tdc cho mau ZNS
Budc 1: Tai trang tao mau ZNS, muc 2. N6i dung mau tin,
chon Thém nut chinh.
Budc 2: Chon thao tic ban mudn gan cho nt.
Buéc 3: Tuy chinh néi dung nt:
Nhép Noi dung nat.
Nhap s6 dién thoai (v6i loai nut thao téc Goi dién).
Nhap dudng dan lién két (link) (v6i loai nut thao tac truy cap
dudng dan) va mo td dudng dan.
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Thing tin lip hoe

Anh 14: Tiy chinh ngi dung niit CTA

6. Thiét lap muc dich gui khi tao mau ZNS

Khi tao mau ZNS, thiét 14p Diéu kién gui tin la budc ban cung
cdp thong tin vé muc dich gui thong bio dén ngusi nhin. Pay la
diéu kién dé Zalo dam bao quyén lgi va sy an toan ctia ngudi nhin
(ngusi dung) khi giao tiép v6i doanh nghiép qua kénh Official
Account. Lva chon muc dich gui tin phtt hgp véi néi dung sé gitp
mau tin ctia ban dugc phé duyét nhanh chéng hon.

* Xdc nhdn/Cdp nhdt thong tin giao dich

Diéu kién thich hgp véi cac thong bao ZNS cép nhit thong tin
giao dich mua bén gita doanh nghiép (OA) va khach hang hoic
xdc nhédn yéu cu tit khach hang. Ban c6 thé lya chon Iy do nay cho
cac giao dich c6 thoi gian kéo dai va can cap nhat trang thai dinh
ky dén khach hang.

Mot s6 trudng hop st dung cu thé:

X4c nhan don mua hang

Cép nhat thong tin van chuyén don hang

Nhic hen thanh todn dién, nudc, internet, tai chinh, ...

Xdc nhén yéu cau dat dich vy, yéu cau nhén tu van, ...
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* Thong bdo hoan tdt giao dich va hé trg cé lién quan

Nhoém diéu kién nay danh cho cic ndi dung thong bao xdc nhin
hoan tat giao dich mua ban vé6i khach hang. Bén canh d¢, ban ciing
c6 thé chon diéu kién nay khi gtri thong bao CHAM SOCKHACH
HANG dinh ky c6 lién quan dén giao dich da thuc hién.

Mot s6 trudng hop st dung cu thé:

- X4c nhén giao hang thanh cong

- Thong bao kich hoat bao hanh

- Thong bao bao dudng dinh ky

- M&i danh gid chat lugng dich vu

- Cam on khach hang da dung dich vu

* Cdp nhdt thong tin tai khodn

Day 1a diéu kién gtii tin chi danh cho cic thong bao CHAM
SOC KHACH HANG c6 lién quan dén tai khoan ctia khich hang
dang stt dung san phdm, dich vu ctia doanh nghiép.

Mot s6 trudng hop stt dung cu thé:

- X4c nhan khdi tao tai khoan

- Thay d6i s6 su tai khoan

- Thong béo thing hang thanh vién

- Canh bdo biao mat tai khoan

- Cap nhat thay d6i thong tin ctia tai khoan

* Cdp nhdt thay d6i vé sdan phdm, dich vy

Day la nhom diéu kién danh cho cic théng bao ZNS cép nhit
thong tin chung vé doanh nghiép va san phdm, dich vu do doanh
nghiép cung cdp. Cac cap nhat hodc thay d6i nay phai c6 lién quan
truc tiép dén qua trinh st dung dich vy cta khich hang hién tai.
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Mot s6 trudng hop stt dung cu thé:

- Thong béo bao tri hé thong

- Thay d6i chinh séch dich vu

- Thong bao nghi 1§, ngung cung cdp dich vy, ngung hoat dong

- Hu6ng dan st dung san phdm, huéng dan thanh todn

Luu y: Viéc lua chon muc dich gui chi 4p dung cho loai ZNS
dang vin ban va ZNS dang bang.

7. Tiéu chuin vé n6i dung thong bao ZNS

Vé6i tinh chdt cia moét kénh truyén thong chinh théng danh
cho doanh nghiép, cic mau ZNS dugc phé duyét dua trén
cac tiéu chuidn chung tit Zalo. Cic tiéu chuidn nay giup dam
bao quyén lgi ctia khich hang, ngin chin tinh trang lam phién
(spam) hoic mao danh doanh nghiép thong qua thong bdo ZNS.
Viéc phé duyét thong bido ZNS dya trén 2 nhém tiéu chudn chinh
gom: Tiéu chuédn vé ndi dung va Tiéu chudn vé hinh thic. Hiéu
16 nhiing tiéu chudn nay sé gitp ban tao thong bdo ZNS hiéu qua
hon véi thoi gian phé duyét dugc rut ngin dang ké.

* Tiéu chudn vé ndi dung thong bdo ZNS

No6i dung ZNS dugc Zalo quy dinh chi ho trg cic thong béo
mang tinh cham s6c khach hang. Doanh nghiép c6 thé st dung dé
gtii dén khach hang cac thong bao nhu:

- Thong bao cip nhat tinh trang giao dich

- Thong béo cdc thay doi lién quan dén dich vy khach hang
dang st dung

- Thong bdo tai chinh, ngin hang

- Zalo c6 thé tir chéi phé duyét cic ndi dung ZNS mang tinh

chit quang cdo, marketing hoac lam phién ngudi nhan tin.
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Dé phan biét 2 loai n6i dung nay, ban c6 thé luu y mot s6 diém
sau:

Thong bao can dinh danh chinh xdc ngudi nhdn thong qua tén,
ma khdach hang, ma don hang, ... hodc cac thong tin khac c6 tinh
chat xac dinh duy nhat.

Noi dung thong bao khong chita dudng link hoac s6 dién thoai.
Thay vao d6, ban c6 thé st dung nut thao tic (CTA) di kém mau
tin ZNS dé thé hién cic néi dung nay.

CAC LOAI TIN 2N THONG DLING

(HSMS A M B Z2AlOShon
e
- i A Vel 8 n
e i 41 P - 022
. .-. - o —all .
j==—aer =i m—— o
2 £ s Vi e 3
i =il
R Thist) | HCA Zaloshar
S T
=14 e [ e A KA
QEms 220200
e - )
- - .
R e — L 000
= ) Ty et ol iy
[ se=— ] - it
ENG DANG TENT THE DAND BANG THE DANG OTP RAC MIFH
T rrdem es e g, shm on urs s Sing by T D B D Py B A0 Cargg £ dwmia gin O mie minh us Fidd W i ki
shiie frh e, S A aniusg ian T i g thikn-ah 1 45 53 e rang g 10

Anh 1S: Méau thong bdo ZNS vi dy

* Tiéu chudn vé hinh thiic thong bdo ZNS

Bén canh tiéu chudn vé ndi dung thong bao ZNS, ban ciing can
luu y vé hinh thic trinh bay khi tao mau ZNS. Cu thé, nhiing tiéu
chudn quan trong vé hinh thtc bao gom:

Noi dung thong bao can dung chinh ta va khong c616i danh may.

Khuyén khich stt dung tiéng Viét c6 ddu cho théng bao ZNS.
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Logo ctia OA can dung kich thuéc chudn va nén hé trg 2 phién
ban light mode (ché d¢ sdng) va dark mode (ché d9 t5i) khi hién
thi trén ting dung Zalo.

‘.‘-f-‘ﬁrwﬁ;ﬁ
Phuomng Anh o, ciim om ban &b ms
hang tai Pham Gial

Errt ity i bige g0 ol dan HST23458. 1 gid
7000000 Ve

Wirry hibihas tholim

Laga hign th & gias dién séng Loga hién thi & giao dién ti

Anh 16: 2 phién bdn logo trén giao dién tin nhin ciia Zalo
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Hay ghi chép lai nhiing diéu ban hoc dugc trong chuong nay,
kém theo cdc cdu héi (néu c6) phia dudi nhé:
Lién hé tdc gid khi cé cdu héi hodc ban mudn cdp nhat thém cdc
kién thitc Marketing méi nhdt bdng cdch quét QR Core dudi day.
(An nit “Quan Tam” d¢ nhan Qua)
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CHUONG 6

KI THUAT SU DUNG
ZALO DiNH CAO

1. Zalo Chatbot

La mot chuéi hé théng céc tin nhin hoi thoai dugc thiét lap dé
c6 thé tra 16i ty dong cac cdu hoi phd bién ti cac khach hang cta
ban trén nén tang Zalo bang cich st dung cdc tir khoa, tin nhin
chao muing, tin nhin tra 16i ty dong....

* Tai sao doanh nghiép ciia ban nén si dung Zalo Chatbot?

Zalo Chatbot sé gitp cho doanh nghiép tra 16i cic tin nhan hay

cau hoi caa khach hang bang cach cung cdp cic cudc hoi thoai
dugc cd nhin hoéa va tu dong téi khach hang cta ban.

Zalo Chatbot cting cho phép doanh nghiép ty dong gtii tin chao
mting ngudi dung mdi, glii ndi dung cho ho, 1én lich tin nhan, tra
loi cac tir khoa cu thé, phan loai cic nhém khach hang muc tiéu va

nhiéu tién ich khac nta.
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Marketing Automation
vdi Zale Chatbot
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Anh 1: Chatbot Zalo gitip cong viéc Marketing ciia Ban c6 thé ty dong
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Anh 2: Chatbot Zalo ¢é hang loat tinh ndang néi bat rdt hitu ich

Vi du sir dung Zale Chatbot
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Anh 3: Chatbot Zalo c6 thé sit dung dugc trong rdt nhiéu nganh nghé
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Anhr 4: Giao dién ctia Chatbot Zalo
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Anh 5: Chatbot Zalo cho phép ban tao ra cdc khéi kich ban
rdt phong phii va hdp dan
2.Zalo Shop
Ban c6 thé dang ban sin phdm lén Zalo giong nhu maét san
thuong mai dién ta. C6 thé khai thac va tdn dung dugc rit nhiéu
lgi thé cb sdn ctia Zalo d€ kinh doanh.
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111

Tat ca Mini Apps (3) OA (19)

Mini Apps (3)

i Zalo Shop [Mini App |

Trai nghiém clfa hang truc tuyén trén Zalo

Zalo Connect | Mini App | _
Unhg dung ho trg mua ban thuc pham trén...

PyCom Shop [Mini App|
Pycom Shop giai phap dat hang thuan tié...

Anh 6: Cdch vao Zalo Shop bing dién thogi
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Anh 7: Dang ki Zalo Shop
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Nhim duy tri, ndng cao hon cic tinh ning cao cdp ctia OA
Doanh nghiép, tit ngay 01/01/2021, Zalo tién hanh thu phi su
dung tinh nang quang cdo trén nén tang Zalo Shop cho OA Doanh
nghiép véi thong tin cu thé nhu sau:

* Thong tin miic phi si dung tinh ndang Zalo Shop cia OA
Doanh nghiép:

- Mitic phi va thoi gian hiéu luc:

Géi 1: 660.000vnd/OA (da bao gém 10% VAT) - hiéu luc 6 thang.

G6i 2: 1.320.000vnd/ OA (da bao gém 10% VAT) - hiéu lyc 14
thdng (da bao gédm 2 thang ting kém).

— Thoi gian thu phi: Bit dau tir 01/01/2021.

* Hinh thiic thanh todn:

- Chuyén tién tdi tai khoan ngin hang sau:

Chu tai khoan: Céng ty C6 Phan VNG

S6 tai khoan: 060005988971 Ngan hang:

Ngan Hang TMCP Sai Gon Thuong Tin (Sacombank)
Chi nhanh/PGD: V6 Van Tan SWIFT code: SGTTVNVX

- Ghi 16 ndi dung chuyén tién theo ct phap sau:

ZALOSHOP PVH [d4u cich] OAID [d4u cich] S6 dién thoai
chu OA

Vi du: OA ID: 230607568xxxxxxxxxx S6 dién thoai chu OA:
0995123456

> Ct phdp: ZALO SHOP PVH 230607568xxxxxxxxxx
0995123456
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3. An tro chuyén Zalo

An tin nhdn 1a tinh ndng cho
phép nguoi dimg Zalo bdo mat
nhitng doan hoi thoai tity chon
bing ma PIN. Tir d6, ban c6 c6 thé
thodi mdi dua tai khodn Zalo cho
nguoi khdc kiém tra, sit dung ma
khéng so' bi doc nhiing tin nhdin
riéng tu ciia minh.

* An tin nhdin

An tin nhin trén dién thoai di
dong.

Chon cu¢c tro chuyén cin dn

Tai giao dién tin nhdn

boai véi 10S: Gid va vudt tro
chuyén mu6n an sang trdi va Chon
biéu tugng con mat c6 ddu gach

bai v6éi Android: Bim gitr 2

gidy Ién cudc tro chuyén ma ban

mudn 4n va Chon “An trd chuyén”.

* Pt ma PIN/ Nhap ma PIN

@ 661 BIEN ZALO THANH C,.. 2 pait
+ Trd L Triko tao nhdc henmdi <=, @@
& 668, BIEN ZALD THANH €., 7t

Trd L Tric tao nhic hen mdi o .. 3@
&1 nittl dang chis phé diydt

Trd Ly T tag il hen méi .. @ @

655, BIEN ZALO THANH C.. 2 pnut
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Anh 1: Cdch dn cudc tro chuyén

Néu déy lalan dau tién ban chon 4n tin nhin thi thong bao sau

sé hién ra. BAm chon “Dit ma PIN”.

Tiép d6 ban nhap ma PIN (luu y ma PIN gém 4 chi s6).

Nhu véy la ban da hoan tit thao tac d€ dn cudc tro chuyén, cudc

tro chuyén do6 sé bién mat khoi danh sich cac cudc tro chuyén

thudng xuyén lién lac.
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Luu y: Sau khi dn cudc tro chuyén, khi c6 tin nhdn dén thi ban sé
nhdn dugc thong bdo trong, ban ty mé lai cudc tro chuyén bi dn theo
cdc budc goi y dudi day

1116 il = .

Huy a

Nhap ma PIN dé an trd chuyén

© O O O

Méu guén ma PIN,
ban phai cai dat lai méa

1 2 3

4 5 6

Anh 2: Cdch dgt ma PIN cho doan chat trén Zalo
* M@ tin nhdn da bi dn
Dé mé tin nhidn cta cudc tro chuyén da bi 4n, ban c6 thé thuc
hién theo thao tic sau:
Cach 1: Nhép ma PIN vao 6 tim kiém, két qua tra vé sé gom
danh sach cic cudc tro chuyén bi 4n a chon tén nguoi, nhom cin

tro chuyén.
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Cach 2: Nhép truc tiép tén, s6 dién thoai ctia ngudi can tro
chuyén.

Sau d6 nhip ma PIN da cai dit tir trude

* Bo dn tin nhdin

Déiv6iiOS:

MG cudc tro chuyén bi 4n, chon biéu tugng 3 d4u gach ngang
thudc géc trén bén phai man hinh.

Trong bang “Tuy chon”, chon “Bé dn tro chuyén”, ban xdc
nhan “C4’.

Ddéi vdi Android:

MG cudc tro chuyén bi dn, chon biéu tugng ba cham thudc goc
trén bén phai man hinh.

Trong bang “Tuy chon”, chon “Bé dn tro chuyén”, ban xac
nhan “C4’.

* Thay d6i ma PIN/Cai dat ma PIN

Chon biéu tugng banh ring cua (Cai dat) trén giao dién Zalo.
Trong ctia s6 “Cai dat” , chon “Tin nhin”.

Chon “An tro chuyén”

Chon d6i ma PIN/ Dt lai ma PIN.

Luu y: Khi chon “D6i ma PIN”, ban vui long nhap lai ma PIN
cti, ma PIN mdi va xdc nhan ma PIN mdi.

Khi chon “Dit lai ma PIN”, ban sé huy ma PIN ca va toan bo
thiét 1ap, khi d6 tit ca cdc tro chuyén dang dn cang sé bixéa. Trong
truong hop quén ma PIN, ban sé phai cai dat ma PIN.

4. Goi Zalo va Chia sé man hinh
Hién nay, Zalo dugc sit dung nhiéu trong cong ty va nha truong. Vi

vdy viéc trinh bay quan diém vi dong nghiép hodc thdo ludn viéc hoc
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trén Zalo rdt phd bién. Nhung khong phdi ai ciing biét cdch dé thdo
ludn hiéu qua nhdt. Thay vi chat gdy mdt thoi gian, Goi Zalo va Chia
sé man hinh dugc chitng minh sé gitip viéc trao ddi c6 hiéu qua hon.

Chia sé man hinh trong khi goi dé thao luan t6t hon

* Thdo ludn dé dang hon khi Goi Zalo trén mdy tinh.

Goi Zalo cyc dé dang véi 2 buéc:

MG ctia s6 chat cia nguoi can goi.

Nhin vao biéu tuong Goi Thoai va Goi Video & géc bén phai
trén thanh tiéu dé ctia s6 chat.

Zalo goi y ban nén st dung tinh nang Goi Video mdy tinh khi
thao luin. Nghién cttu chi ra viéc thdo luan hiéu qua hon khi ban
nhin th&y ngén ngt co thé va cdm xic ctia d6i phuong.

* Chia sé man hinh trong cudc goi — cong cu mdi givip ban trinh
bay tot hon.

Khi goi Zalo, ban c6 thé chia sé man hinh chi vé6i 2 buéc sau:

Bdm vao biéu tugng Goi Video & goc bén phai trén thanh tiéu
dé ctia s6 chat dé bat dau cudc goi.

Bam vao biéu tugng Chia sé man hinh & goc duéi bén phai khi
cudc goi video dang dién ra.

Luc nay camera sé tat va nguoi kia sé thdy dugc man hinh
cua ban.

Goi Zalo va Chia sé man hinh sé giup trao déi cong viéc dé
dang hon. Ban c6 thé tryc ti€p dua ra nhiing s6 liéu va dan ching
cho dong nghiép hodc ban hoc cung thdy. Tt d6 viéc trao d6i sé
dé dang hon.

Thong ké cho thdy tinh ning nay gidp tiét kiém thoi gian thao
luan. Hay bat dau Goi Zalo va Chia sé man hinh dé thao luén dé
dang hon tit hom nay.
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Anh 3: Vidyuvé 1 cudc goi chia sé man hinh mdy tinh

S.Zavi, nén tang hop truc tuyén dau tién ciia nguoi Viét

*V&i Zavi, hop tric tuyén khong con la néi lo

Tt khi ra mat, Zavi da dugc yéu thich vi “khong gian hop” thoai
mai va chat lugng. Nén ting nay rit phtt hgp v6i ngudi lam van
phong vi:

Giao dién than thién, dé stt dung.

Chat lugng cudc hop 6n dinh, hé trg cudc hop 1én téi 100
nguoi trong 24 gio lién tuc, hién thi dong thai téi 25 ngudi trén
man hinh cudc hop dang luéi.

Tinh bdo mat cao (gic'ii han nguoi tham gia bang cach khoa
cudc hop).
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11:19 T .

Zavi

Pang nhap bang Zalo

Tham duf cudc hop

Sif dung tai khoan doanh nghiép =

Anh 4: Cdch tai App Zavi va giao dién dang nhap

*Tao cudc hop Zavi trén Zalo PC véi 4 buéc don gidn

Chon biéu tugng Zavi trén thanh chiic nang.

Bam Tao cudc hop.

Dién thong tin cudc hop, bim Tao cudc hop.

Moi nguoi tham duy:

— D& mai ngudi chua phai la ban be trén Zalo, bdim Sao chép
link cudc hop va gui cho ngudsi do.

— P& mai ban be trén Zalo, bAim Moi ngudi tham duy va lya

chon ngusi mudén mai.
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* Hai cdch dé tham gia cugc 2o o -
hop Zavi i Zavi &
Cach 1: Tham gia bing link

Bam vao link mdi tham du dé

vao cudc hop Zavi. .
(@
Ciach 2: Tham gia bing ma
A \ A 2 T oc ho Tham du' ki
cudc hop va mat khdu e i i i

Chon biéu tugng Zavi trén

thanh chtic nang.

Bim Tham gia cuéc hop.
bién Ma cudc hop va Mat khau,
bim Tham du.

6. Gan nhan nguoi quan tdm  Anh S: Cdch tao cuc hop va tham dy
trong Zalo OA cugc hop trén Zavi

Néu c6 qua nhiéu nguoi ding
quan tim OA va ban khong thé tim kiém danh sdch nguéi diing
quan tim theo y mudn. Ban hay tao ra cdc nhan nhu: “Khéch hang
than thiét”, “Khach hang VIP”,... Cic nhan nay sé gitp t6i thiu
thoi gian phan loai méi khi ban muén gui tin nhin dén 1 danh
sdch nao do.

* Cdc lgi ich khi gan nhan nguoi quan tdm

Tim kiém ngudi quan tdm nhanh hon thong qua khung chat
(theo nhén vién ho trg, theo nhém khéch hang, viv.).

Gui tin broadcast theo nhém ngudi quan tdm xdc dinh.
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Anh 6: Giii tin Broacast cho ngudi quan tdm dugc gan nhan trong Zalo OA

]

* Cdc budc thiét lap
Budc 1: Truy cap muc chat OA tai https://oa.zalo.me/chatv2,

LRl

chon “Gan nhan méi
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Anh 7: Gin nhan cho timg Nguoi chat trong Zalo OA

Budc 2: Dién thong tin nhan mudn tao > chon Tao
Tick chon nhan vita méi tao dé gin ngudi quan tdm (c6 thé gin
nhiéu nhan cho ciing 1 ngudi quan tam).

Nhain Luu.
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. v Mhap 180 nhin

Tem da 15 & 1w khSng sl b Ter e bl

|mr| Taw nhin

Anh 8: Cdch Tao nhan méi

Anh 9: Hién thj va loc cdc nhan trong Zalo OA

Dé x6a nhan, ban vao Talomaranr & #® ®

muc Quén ly nhan cua M. T
ngudi quan tim mudn .. Thalenchi > Q& ®
x6a, nhin diu X tai nhan b ’;““:4‘:& .
muon xoa. (| eon vose imbsen e

Stta tén nhan: Hién e
chua hé trg. (| Coombobetimbigrian ien

e el - |

7. Tinh nang “Tim @ s =
quanh day” trén Zalo. * e R

* Bdt ché dé “Tim Yergvica s
quanh day” trén Zalo b

Dé bat ché d6 “Tim
quanh day” trén Zalo,
dién thoai ctia ban bit budc phai kich hoat GPS.
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Luu y: Trudc khi sit dung chiic ndng tim quanh ddy chiing ta c6 thé
dugc yéu cdu mot so thit nhu dnh dai dién hay Username, mot dang
ID ctia Zalo.

Danh sidch ban beé goi y sé hién ra, theo tht ty khoang cach dén
v6i vi tri cia ban theo thi ty tif gdn dén xa.

Ban chon nhiing ngudi ban phtthgp, chon “Két ban” va bat dau
tro chuyén.

* Loc doi tugng tim kiém

Sau khi chon ché d¢ “Tim kiém quanh déay” va hién ra danh
sach lién lac goi y, ban thyc hién cac thao tic sau d€loc va giéi han
nhiing do6i tugng tim kiém:

Chon biéu tugng banh riang cua goc trén bén phai man hinh.

Trong ctra s6 “Cai dat tim kiém quanh déy”, ban vui long chon
do tudi va gidi tinh ctia nhiing d6i tugng ma ban muén tim kiém.

Luu y: Ban ciing c6 thé gidi han vé viéc cho phép ai co thé tim thdy
ban dya trén tiéu chi vé Gidi tinh

* Tit ché d6 “Tim kiém quanh day” trén Zalo

Dé tranh bi lam phién, ban cang c6 thé tit ché d¢ nay theo cac
budc nhu sau:

Trong ctia s6 “Tim quanh day”, chon biéu tugng “Thém” & goc
trén cing bén phai.

Chon “Xoéa vi tri, tranh lam phién”

Ban xdc nhén viéc x6a thong tin vi tri ctia ban dé ngusi khac khong
tim thdy, ban click vao “c6”. Nhu véy la ban da tit “Tim quanh
day” thanh cong.

Néu ban biét st dung dung cich tinh ning dinh vi “Tim quanh

day”, dng muc dich thi sé trd nén vira an toan viia hitu ich va tha
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vi. Do d6, nguoi duing Zalo can can nhic ky trudce khi kich hoat
tinh ning dinh vi nay. Ngoai ra, hay cip nhét Zalo phién ban méi
nhit dé st dung tinh ning nay tot hon.

8. Kiém tra bao mit

Khi s6 dién thoai va mat khiu Zalo ctia ban bil¢, nguoi khac c6
thé ding nhap va chiém doat tai khoan Zalo. D€ tranh trudng hop
nay, Zalo sé gtii cinh bao khi phat hién vin dé bio mit. Bai viét
nay sé huéng dan ban xt Iy khi nhan dugc cic canh béo tit Zalo.

*Cdnh bdo 1: Cé phdi ban viia yéu cdu md kich hogt?

Ban nhin dugc canh bao nay khi Zalo nhan dugc yéu cdu ma
kich hoat d€ dang nhép vao tai khoan ctia ban trén mét thiét bi la.

Truong hop 1: Néu khong phai ban

Bim Kié€m tra bao mét dé vao trang Kiém tra bao mat ctia Zalo.

Bam Khong phai toi dé bat dau xu Iy vin dé bao mit.

Biam Chan ngay dé chan ma kich hoat do thiét bila yéu cau.

Néu ban khong con st dung SIM s6 dién thoai da dang ky tai
khoan Zalo, bAm D 6i s6 dién thoai dé d6i sé méi.

Truong hop 2: Néu ding la ban

Bim Kiém tra bido mét dé vao trang Kiém tra bdo mat ctia Zalo.

Bam Pay la toi dé tat canh bao nay.

*Cdnh bdo 2: Co phdi ban dang muon dang nhdp?

Ban nhé4n dugc canh bdo nay khi tai khoan caa ban dang dugc
dang nhép trén thiét bi la va kich hoat ciu hoi bao mat caa Zalo.

Truong hop 1: Néu khong phai ban

Bim Kié€m tra bido mét dé vao trang Kiém tra bao mat ctia Zalo.

Biam Khong phai téi dé bat dau xu 1y van dé bao mat.

— 142 —.



Gi?:mq Thuf_]n V

Bam Chan ngay dé chin thiét bi la dang nhép.

Bim D 6i mat khiu d€ d6i mat khau cho tai khoan Zalo ctia ban.

Truong hop 2: Néu ding la ban

Bdm Kié€m tra biao mét dé vao trang Kiém tra bdo mit cua Zalo.

Bim Pay la t6i dé tit cinh bdo nay.

* Cdnh bdo 3: Co phdi ban viia ddng nhdp?

Ban nhé4n dugc canh bdo nay khi tai khoan ctia ban da dugc
dang nhap trén thiét bi la.

Truong hop 1: Néu khong phai ban

Bdm Kié€m tra biao mét dé vao trang Kiém tra bdo mat cua Zalo.

Bim Khong phai toi dé bat dau xu Iy vin dé bao mit.

Bim Pang xuat ngay dé dang xudt tai khoan khoi thiét bi la.

Bim Bdo x4u dé€ bdo x4au thiét bi la.

Truong hop 2: Néu dung la ban

Bdm Kiém tra bao mit dé vao trang Kiém tra bao mat cta Zalo.

Bdm Pay la t6i dé tit cinh bao nay.
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Anh 12: Vi dy vé mét tinh hudng bdo mat khi sit dung Zalo
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9. Sao luu va khoi phuc di liéu

Ban can khoi phyc lai tin nhdn va anh trén thiét bi méi nhung
lai quén mat khdu ctia ban sao luu. Bai viét nay sé gitip ban nhanh
chéng ldy lai tin nhan va anh chi véi hai buéc.

Budc 1: Trén thiét bi cii - X6a mit khdu va ban sao luu gin
nhat, tao ban sao luu méi

Vao trang Ca nhan, bdm biéu tugng Cai dat @ , bdm Sao
lIvu va khoi phuc.

Dé x6a mat khau cta ban sao luu: Mat khau cia ban sao luvu -

Xo6a mat khau & ban sao

Sau khi x6a ban sao luu gin nhit, bim Sao luu dé sao luu tin

nhin va anh.

Cho qua trinh sao luu hoan tit. Ban van c6 thé tiép tuc st dung
Zalo trong khi cho.

Budc 2: Trén thiét bi méi - Khoi phuc tin nhan va anh

Khéi phuc khi dang nhip

Trén méy mdi hoac khi cai lai Zalo, hay lam nhu sau:

Dbing nhap vao tai khoan Zalo ctia ban.

Bam Khdi phuc.

Cho qua trinh khoi phuc hoan tit. Ban van c6 thé tiép tuc st
dung Zalo trong khi cho.

Khoéi phuc 6 Cai dat

Néu ban da bo qua khoi phuc khi dang nhép, hay lam nhu sau:

Vao trang Ca nhén, bim biéu tugng Cai dat {é} , bAim Sao
lvu va khéi phuc.

Bam Khéi phuc.
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Cho qua trinh khoi phuc luu hoan tét. Ban van c6 thé tiép tuc
st dung Zalo trong khi che.
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Anh 13: Chiic ning Sao luu va Khoi phuc trén Zalo

10. Giao viéc trén Zalo

Zalo da cho ra mit tinh nang Giao viéc hoan toan méi. Bai viét
nay sé huéng dan ban cach st dung tinh ning nay dé1am viéc hiéu
qua hon.

* Lgi ich ciia tinh ndng “Giao viéc”

V6i “Giao viéc”, ngudi stt dung Zalo c6 thé dé dang:

banh déu cic tin nhdn cong viéc quan trong.

Ghi nhé cdc phéan cong viéc sdp dén deadline d€ diéu chinh ké
hoach lam viéc phu hgp.
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Tim kiém, theo doi, cdp nhét tién do cong viéc ctia dong nghiép
va ban than.

* Cdch giao viéc trén Zalo

Dau tién dé€ giao viéc cho ai d6, ngudi giao viéc va nguoi nhén
viéc phai la ban Zalo ctia nhau.

Giao viéc cho thanh vién trong nhém tro chuyén

Chon chtic ning Giao viéc trén Zalo bang cac cach nhu sau:

Cé4ch 1: Déi véi tin nhin da nhic (mention) dén minh, ngusi
nhén tin nhin c6 thé giao viéc bing chon (button) Giao viéc ngay
duéi tin nhan dé.

C4ch 2: D6ivéi tin nhin khong nhic (mention) dén minh, ngusi
nhén tin nhan van c6 thé giao viéc bang viéc chon biéu tugng khi
nhdp chudt trdi vao tin nhdn bat ky trong doan hoi thoai.

Céch 3: Tag tén truc ti€p cua ngudi nhdn viéc trong hop hoi
thoai va bim Giao viéc ngay bén canh tén ngudi nhén.

Céch 4: Chon biéu tugng thanh cong cu.

Céch S: Trong tro chuyén bat ky va bdm Giao viéc bén canh
ngudi can giao viéc.

* Hoan tdt thong tin vé cong viéc cdn giao

Tiéu dé: Tén cong viéc can hoan thanh. Vi dy: Chuén bi béo
cdo cho cudc hop, Nghién ctiu thj trudng mdi, ...

No6i dung: Noi dung tin nhdn trong doan héi thoai chita néi
dung quan trong vé phan cong viéc dugc giao.

Giao cho: Tén ngudi thuc hién cong viéc dugc giao.

Luu y: Ban c6 chi cé thé giao viéc cho ban va thanh vién trong
nhom tro chuyén cé két ban Zalo véi ban.
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Ban chi c6 thé dé thanh vién trong nhom tro chuyén cé két ban Zalo
v0i ban theo doi tinh trang cong viéc dugc giao ciing ban.

Thoi han: Dién ro thong tin thoi han phai hoan thanh cong viéc
(tinh chinh x4c dén gid, phut, ngdy, thang, nim) hoic chon Khong
thoi han.

B4dm Giao viéc dé hoan tit.

* Giao viéc dich danh

Chon biéu tugng Giao viéc & thanh cong cu bén trdi man hinh.

Trong ctia s6 Cong viéc, chon biéu tugng thém méi.

Dién day du cic thong tin nhu sau:

Chon “Giao viéc” trén ctia s6 “Giao cong viéc méi” dé xdc nhan
cong viéc dugc giao.

Lap tic ctra s6 tro chuyén caa ban va nguoi dugc giao viéc sé
hién thi ciing v6i thong bdo vé tinh trang cong viéc dugc giao.

* Cdch nhdn viéc trén Zalo

Khi dugc giao viéc, ban sé nhan dugc hop thoai thong bido cong
viéc dugc giao:

Dé nhén viéc ban chon Xac nhdn sé lam, ctia s6 mdi sé tiép tuc
hién thi.

Congviéc danhdn sé dugc chuyén tructiép vao danh muc Chua
xong thudc danh myc 16n Can lam.

Khi ban hoan tit cong viéc dugc giao, ban Hoan thanh, cong viéc
sé chuyén vao danh myc Pa xong thudc danh muc I6n Can lam.

* Kiém tra, cdp nhdt tién do cong viéc

Ban c6 thé chu dong theo doi cic néi dung cong viéc minh

giao, nhan, theo doi bang ctia s6 trong ctra s6 Giao viéc cua Zalo:

— 147 —



BIEN ZALO TRO THANH CO MAY MAKETING TU BONG

Toi giao: Theo doi va kiém tra tién d6 ctia cac phan cong viéc
ban giao.

Can lam: Theo d6i va kiém tra tién d¢ ctia cac phan cong viéc
ban nhéan lam.

Theo doi: Theo doi va kiém tra tién d6 ctia cac phan cong viéc
giao cho cdc thanh vién trong nhém ma ban ndm trong danh sach
theo doi.

Ngoai ra, ban cé thé loc va tim kiém tinh trang cong viéc
bing B¢ loc, cho phép loc cong viéc theo cic trang thdi: Chua
xong, Da xong, Chua nhan, Pa nhén lam, Qu4 han.

11. Phéan loai tro chuyén.
* Phdn logi tro chuyén
Cach 1:
Trén Zalo PC, bén canh tro chuyén bat ky, bdim ... Phan loai
Chon phén loai pht hgp cho tro chuyén.
Céach 2:
Trong muc Phén loai, chon phan loai ban mudn.
Bidm Thém h¢i thoai vao phan loai.
Chon cac hoi thoai d€ thém vao phén loai, bAm Thém.
* Tao phdn logi méi
Bdm Quan ly phan loai Chon muc Thém phan loai
Nhép tén phén loai va chon mau.

Bidm Thém phan loai.
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Anh 16: Ban c6 thé dé dang phén logi cudc hoi thoai Zalo dé qudn 1y va theo doi

12. X 1y canh bao link Iiva dao trén Zalo

* Ly do bgn nhdn dugc canh bdo

Ban da tting nhan dugc tin nhin ti ban beé trén Zalo, yéu cau
truy cip mot duong link Iam khao sat, nhén tai liéu mién phi, thuc
hién giao dich v6i ngan hang, vv. Khi nhén vao link, trang web
yéu cdu ban can nhdp s6 dién thoai, mit khdu hoic cic thong tin
cd nhan nhay cam khéc. Trong truéng hgp nay, c6 thé ban da gap
hinh thic ltra ddo qua link.

Néu Zalo xic dinh day 1a mét link lira ddo, ban sé nhén dugc
thong bdo ctia Zalo vé chi tiét dudng link va thoi diém ban da
truy cap.

* Cdch xi ly

Ké tan cong c6 thé st dung thong tin ban cung cip dé truy cép
trdi phép vao tai khoan Zalo ctia ban. Vi vdy, sau khi nhan dugc

canh bdo cua Zalo, ban nén thyc hién cdc bién phép sau:
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Thay d6i mdt khdu Zalo

Khong nén dat mat khiu triing tén tai khoan, s6 dién thoai,
ngay sinh hodc biét danh ctia ban.

Khong nén dung lai cic mat khau ca.

Ngoai ra, ban nén cip nhat thong tin va d6i mat khdu méi cho
cac tai khodn cd nhan khéc nhu: tai khoan ngén hang, email, mang
xa hoi, vi dién tw, viv. néu ban nghi ngé mét khau da bilo.

Kiém tra lich sit ddang nhdp

Chu y kiém tra nhting phién dang nhéip tu thiét bi la, khong
quen thudc véi ban;

Chu y kiém tra nhiing phién dang nhip vao trong cac khung
giola.

TAl hosti wls e amall 3 Lich =X dang-nhio
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[»B) N0+ GED 145 P rrb: Lo ke
Lich el iy nhdis LaoPL = Wircomws

n 11 g s Ty aLide

Exe m&t khau
ndo b
Ex i kheda Zsio ralii 1

Hfrm tra bl it
Chiame = Windows

®io thyka 2 Wp [3] tng pnan oboeg mar i
Loy n il £ vl A kN ode (.:' o -,'"
bar Mie fdng nivhin 2
ZoPC - W owes
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Anh 17: Ban c6 thé dé dang kiém tra lich si ddng nhap dé kiém sodt cdc thiét bj
dang sit dung Zalo ciia Ban
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13. Tin nhan nhanh (Quick messages)

Tin nhin nhanh dugc phat trién dya trén nghién ctu vé nhu
cu gui tin nhan cé noéi dung giong nhau va thoéi quen viét tit ctia
nguoi dung. Tinh ning hé trg ngudi duing gdn nhiing ndi dung dai
v6i mot ti khéa cy thé, d€ dé dang stt dung trong qua trinh soan
tin v&i ct phép “/tit khéa” (VD: go /baogia dé gui nhanh noi
dung gin lién v6i ti khoéa baogia)

Nhiing lgi ich khi diing tin nhdn nhanh

Tao Tin nhin nhanh dé dang véi 3 buéc.

Cheén noi dung Tin nhan nhanh da luu vao hdi thoai bat ky.

Tang t6c do phan hoi cta ban, gidam tdi da thoi gian cho cua
khach hang, doi tic.

Quan ly dugc néi dung, giong diéu “chudn” trong cach ban giao
tiép véi doi tac, khach hang.

Bét nham chédn khi trao d6i nhiing néi dung lap di ldp lai trong
qua trinh tu van - ban hang.

Khong chiho trg ndi dung dang van bén, tién ich nay con hé trg
dinh kem hinh anh, duong link, cho ngudi ding c6 nhu ciu can
gtii nhiéu, gti nhanh nhing thong tin nhu: bao gid, chuong trinh
khuyén mai, moi hop dinh ki, nhic nhé hoan thanh béo cdo, ...

Gio day, nho vao lgi ich “soan 1 lan, gtii moi noi” ctia Tin nhan
nhanh, nguoi dung sé dé dang tép trung cho cac tdc vu khac thay
vi phéi ton cong stic va thoi gian soan thao cac tin nhan lap lai
nham chan.

* Tao Tin nhin nhanh dé dang véi 3 budc

Dbé st dung tinh ning hiu ich nay, ban hay tao mot danh sach
tin nhian nhanh cho minh theo cic buégc sau day:
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Budc 1: M6 danh sdch Tin nhan nhanh bang 1 trong 2 cich sau:
Cach 1: Chon biéu tugng Tin nhin nhanh > nhin Quan ly
Ciach 2: Tu Cai dat > chon Tin nhan > nhin Quan ly

Bué6c 2: Nhan Tao mdi tai danh sich tin nhin nhanh dé bat dau
tao sdn ndi dung tin nhan.

Budc 3: X4y dung néi dung tin nhin.

Quy dinh 1 tu khéa (keyword) dé st dung khi chén nhanh
ndi dung.

No6i dung tin nhin dugc luu san vao khung soan thao.

Dinh kém hinh anh (néu can thiét).

Luu lai n¢i dung.

Cheén n¢i dung Tin nhdn nhanh da luu vao hdi thoai bat ky.

C6 2 cich dé chén Tin nhin nhanh vao ctia s6 tro chuyén nhu sau:

Cach 1: Tt biéu tugng “Tin nhin nhanh” trén thanh chtic ning
tai ctia sG tro chuyén

Chon biéu tugng “Tin nhin nhanh” => nhén chon tin nhan
can chen.

Cach 2: St dung ki ty “/”:

Go ki ty “/” vao khung soan thido dé hién thi danh sich Tin
nhin nhanh, hoac Gé “/” + “titkho6a” da luu dé hién thi n¢i dung
tng vdi ti khoa do.

Nhin chon hoic enter dé chén day du néi dung.

V6i thiét ké don gian, dé stt dung, khong mit nhiéu thai gian
“lam quen’, Tin nhin nhanh hita hen sé tré thanh 1 cong cu khong
thé thiéu trong quy trinh lam viéc chuidn muyc, dé cao tinh chuyén

nghiép va nhanh nhay khi giao tiép véi khach hang, déi tac.
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Anh 18: Giao dién “Tin nhin nhanh” trén mdy tinh
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Anh 19: Giao dién “Tin nhéin nhanh” trén dién thogi
14. Tai khoan Zalo Bussiness
Vé6i tai khoan Zalo Business giup ban s& hiu:

* Gidi phdp hé trg kinh doanh toan dién: Ho trg nguci ban
trong viéc tu vén, giao tiép, ti€p cdn khach hang trén Zalo.
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* Tao sy tin tuéng vdi: Ho so kinh doanh

Khéch hang luén tim kiém nhting dia chi uy tin khi mua sdm.
H6 so kinh doanh trén Zalo vé6i ddy du cic thong tin thiét yéu sé
giap ban nhin dugc sy tin tudng tii khach hang.

* Tu vdn khdch hiéu qud véi: Tin nhin ty dong

Khéch hang c6 thé lién hé t6i ctta hang vao bét ci lac nao. Véi
tin nhdn ty dong, ban c6 thé tra 16i tin nhin caa khach hang ngay
ca khi ving mit bang tin nhin soan san. Giam thdi gian cho doi
cta khach hang, dam béo khach hang c6 thé nhén dugc thong tin
nhanh nhit.

* Tiép cdn khdch hang tiém

ndng: Tim kiém m& rong

Thugn ¥
m Eln"llf-.u.au: a.

Tang d6 pht séng va nhan ™%

dién tai khodn Zalo ctia minh  _ c400 ey ik dosen

B tinh niing tifn kil 1 tra kinh doand

trong danh sich két qua tim

kiém cua khach hang, giup gia 5 NhacchoZalo

Biing l-., fihde ok, the Ri#n & tnh

tang do tiép can va ti 1é tuong
7 Iy ’ /4 2 A “rl GR
tac vd1 cac khaCh hang tiém s 1l v it trinh e md QR guan trong

nang.  Cloud cla 18

Lats Il A tin nhiin guan bong

* Gidi thi¢u sdn phdm
nhanh chéng: Danh muc san 1 Dung g va dif g
= Qudn by i | Zalo eda ban
phdm
@ Tai khodn v bido mat
Chi cén tao san phdm va ban
c6 thé 1ap tdic chia sé t6i khach ~ & Quénriénaws
hang, khong can soan lai néi

dung méi lan tu van.
Anh 20: Nick Zalo sé c6 thém théng tin
“Business Pro” khi tham dy g6i Zalo Business
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Kinh deanh hiéu qua trén Zale clng

Tai khoan zBusiness
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Anh 21: Uu diém cia tai khodn Zalo Business

Chon goi phi hop vdi ban

e N g W L [CRCTTE T
Basic Pro
Midén phi 199.0004/ thing

g i midn phl

Chon tai khodn zalo phit hgp nhu cdu

Zalo 1a mot trong nhiing kénh ban hang tét nhat hién nay, tuy
nhién trong lan thay d6i méi nhét caa Zalo vao ngay 20/6/2022
thi Zalo da bat dau phién ban beta thay d6i danh riéng cho Zalo.
Zalo trudc day chi tip trung vao Zalo OA danh riéng cho doanh
nghiép, nay Zalo dang ddn mé& rong bao gém ca Zalo danh riéng
cho cd nhan.
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Hay tudng tugng néu ban la mét nguoi kinh doanh, dac biét la
ban hang bing Zalo, thi nhiing géi trd phi ma ban nén st dung nay
sé rat c6 loi cho ban.

* Uu diém tai khodn Zalo Business

- Tinh chuyén nghiép caa tai khoan Zalo

Zalo hoat dong nhu mét doanh nghiép khi dugc danh déu la
“doanh nghiép”, nhung d¢ 1 tai khoan Zalo c nhan, tic la tai khodn
c6 dic quyén tot hon Zalo khong tra phi. Ngoai nén tang con c6 tick
xanh Facebook, Shopee Mall, Lazmal va cac chiic nang khécla Zalo
kinh doanh Zalo.

Thém vao do, khi truy cap vao tai khoan Zalo doanh nghiép, ban
c6 thé thé hién su chuyén nghiép ctia tai khoan chi bang cach gtri tin
nhin cho khach hang.

- Gti nhiéu sin pham cung mét lac

Trudc day, ban phai nhén tin cho tit cd moi ngudi, viéc nay
rdt ton thoi gian. Tuy nhién, khi cip nhat tinh nang méi nay, ban
c6 thé nhanh chéng gti kho san phdm ctia minh cho khach hang
tiém nang.

Ban c6 thé dé dang va nhanh chéng tao ra mét san choi danh
riéng cho san phdm ctia minh véi co s& khach hang caa ban. Qua
trinh tao kho san phdm rit don gian, chi véi mét vai ci nhép chuot,
ban c6 thé tao ra mét loat cac san phdm.

- Tiét kiém thoi gian va két ndi khach hang

Néu nhu truéc ddy, ban phai tao moi thong diép cho moi khach
hang, hay céc ctia hangkinh doanh thei trang, my phdm, ... thuong
xuyén phai gui hinh anh. Sau d6, moi ngu¢i c6 thé nhanh chéng

tiét kiém tién vdi tinh nang nhin tin nhém.
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Nhung tinh ning nay dugc thiét ké dé gitp nguoi dung tiét
kiém thoi gian hon. Cac thuong hiéu gtii thong diép dén khach
hang mét cich nhanh chéng.

Diéu nay lam cho tai khoan ctia ban chuyén nghiép hon khiné
c6 chtic ning “kinh doanh”.

- Tiét kiém chi phi quang cio Quang cio Zalo

Nghe thi c6 vé v6 ly nhung thuc ra trong thoi gian qua Zalo
chi tip trung vao quang cdo danh riéng cho Zalo OA, ttc la chay
Zalo Ads.

Tuy nhién, khi ban nang c4p chiic nang kinh doanh trén Zalo cta
minh thi diéu d6 tré nén rit dé dang bing cach quang ba cac danh

muc san phdm cta ban dén véi khach hang tiém nang that nhiéu.
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Anh 22: Cdc budc thiét 1ap Zalo Business
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So sanh cac goi va tinh nang
Sau khi ding ky, ban co thé iy gia han bt cir liec nao

. Basic Pro
3 Wik gl 1 G e
4 Thmp i i i Eatap by i
: Wé rgng mang lwded khdch hang
L] Daih saas 5t g i A0S
:clcanmuamm#nmmln Khing Cd 4]
i
|Limi vy 28 abatinds) 4 B0 mins B Eininasl
il
u A i nhinwh ce g Brngu In = Ca
" Xay dieng uy tin
" HH B0 M 303N |‘MI’]L‘A1 |Eb
] TN AREN SR CAn G Acdin I Wi o I [
Ha troy gian tiép va ban hang
1
Treeeg e o e A0 8 e 1 Wl 0 L3
i
TTim eyt i Fashos s i 3
u
1 Tin rhln i i1 hr 84ng (Miia reph 1 20
|G #m v dliep loskiindn Zan P Khirg 04 Gha A0ngrn
n
i L A Cra S Chd 80 Zak P g o =]
=10l Danh miz sin phien etk 7 ain phim 4D adin pham
b Sl I el n il ko hia i Agn thoal TR Shapami

Anh 23: Bdng so sdnh tinh ning gi Business “xdy dung thuong hi¢u uy t

So sanh cac géi va tinh nang
Hau khi dang ky, ban o thé hay gia han bat cir b néo

n

- Basic Pro
3 TN T GO0 AT
: T Bkl gl By gl
M riyng mang o khiach hang
1
& et g b B Erdng il A0
[Tl 331 cho' g eem s o carain Kivdng G4 Ci
al
X |Linkectam e rhartiss A A i i o
i) FATVR N TG w4 ubE g0 b g 1 b i
i Hay dumg uy tin
W Hl M B ||un|anﬂ |c:
T LS 1 s (8 131 BB M (A | Hifnpod I =
o Ho tror gian Giép va bian hang
[Théng e v o e rgwin (3 Khing Cd [=]
H
T nadn nhanh (Guick message) 3
n
il T v il 168 s 330 i iwaibi 1 an
| D i g st e 2 Py Vrvdeeg e B rgur
Bl
w VA i v U ek (Ui 20 P g 3 [
ol Cunh riue adn ok (Cataiog] Sainprim 04 sSnphin
= mqﬁ'wmhhqmmnquuqﬂlnﬂu e sheramii
| Sheal | o

— 158 —

]



Gif\:mq Tl‘luf_]n V
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Anh 23: Bdng so sdnh tinh ning géi Business “H6 trg giao tiép, tu vin khdch hang”

15. Dich vu tra phi véi Zalo Official Account va cac thay doi
lién quan dén Zalo Ads

Nhdm ho trg va nang cao vi thé ctia cic doanh nghiép trong viéc
stt dung Zalo Official Account (Zalo OA) tr& thanh kénh lién lac
chinh véi khach hang trén Zalo cho cidc hoat dong Cham séc, Xay
duyng thuong hiéu, cong dong va tang trudng doanh thu, ... ZALO
OA sé c6 nhiing cdi tién vé tinh ning va co cdu lai cac loai ZALO
OA nhu sau:

o Thay d6i phén loai va tinh ning cta tai khoan OA.

o Trién khai cdc Géi dich vu danh riéng cho OA xac thuc.

Thongbdo cta Zalo Official Account vé viéc thay d6i Tai khoan
OA phd thong / xéc thuc va cac goi dich vu danh cho ZALO OA
cao cap.

Thong tin danh cho cac géi dich vy danh cho ZALO OA xac
thuc nhu sau:
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Sosinh | Coban | Dung Nang | Premium Ghi chu
cacloai (Mién tho cao
tai khoan phi) (45
ngiy)
Nhén dién Thuong hiéu
Dau xac Ok Ok Ok Ok Hién thi ddu xac
thyc thyc trén Zalo,
tang uy tin cho
tai khoan Doanh
nghiép, giup
khdch hang dé
dang nhén dién
OA.
Tim kiém Ok Ok Ok Ok C6 thé tim kiém
dugc trén trén Zalo, giup
Zalo khdch hang tim
dugc OA dé dang.
Chia sé Ok Ok Ok Ok Co thé chia sé
OA qua duong dan t6i
QR & trang cd nhén cta
URL OA duéi dang
URL hoic QR
code.
Widget Ok Ok Ok Ok Gan Widget
Official Official Account
Account 1én trang web va
cho phép khach
hang c6 thé tuong
tac truc tiép voi
OA.
Van hanh
S6 lugng 100 100 100 100 S6 lugng nhan
tai khoan vién dugc phép
nhén vién quan ly Official
Account.
Bdo cdo Ok Ok Ok Ok Cung cdp cdc
hiéu qua thong ké vé tinh
OA hinh hoat dong
cta OA, luot
tuong tac, bai viét,
ngudi theo doi,...
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Broadcast & Bai viét

S6 Broad- 40 40 40 40 S6 lugng
cast/thang Broadcast téi da
OA khai ma OA cé thé
tao khi tao.

S6 Broad- 1 4 4 6 S6 lugng

cast/théng Broadcast t6i da
khach ma ngudi quan

hang tiép tam c6 thé tiép
nhan nhan tir OA.

S6 bai viét S 15 15 30 S6 lugng bai
xuit ban/ viét t6i da ma OA
thing c6 thé xuit ban

trong thing.
Luu tr bai Ok Ok Ok Ok Bai viét ctia OA sé
viét khong lu6n dugc hién thi
gidi han v6ingudi dung.
Chatbot
St dung Ok Ok Ok Truy cip va su
Chatbot dung tit ca tinh
nang cua tinh
ning Chatbot.
Kich ban 20 20 20 S6 lugng kich ban
Chatbot Chatbot t6i da
dugc tao.
Tuong tic co ban
Phan hoi Ok Ok Ok Ok Khi khach hang
tuong tac tuong tac véi OA,
cua khich OA c6 thé phan
hang hoi lai 8 néi dung
trong vong 48h.
Tuong tac 200 2.000 9.000 | Tuong tic chu
cha dong dongla tuong tac
mién phi/ khi OA mu6n hién
thing thi néi dung dén
khach hang truéc
hodc da st dung
hét 8 noi dung
phén hoéi.
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L&i chao Ok Ok Ok Ok Hién thi n6i dung
khi khach hang
bidm quan tim
hoic hién thi ndi
dung tuong taclan
dau tién véi OA.

Traloi ty Ok Ok Ok Ok Tra 16i tw dong khi

dong khdch hang chu
dong tuong téc voi
OA.
Truy vin Ok Ok Ok Ok Gitp doanh ng-
tu dong hiép thiét 1ap cac
tir khoa lién két
dén cic noi dung/
tuong tac ty dong.
Thanh Ok Ok Ok Ok Gitp ngudi dung
Menu dé dang tim kiém
va truy cap ngay
cac thong tin can
thiét ngay trong
ctia s6 chat.
Tuwong tic ning cao
Nhin Ok Ok Ok Cho phép tiép
tuong tac nhan khi khach
tir khach hang lién hé t6i
hang OA trong thoi
gian dugc thiét lap
san.

Chu dong Ok Ok Ok Cho phép OA chu

tuong tdc dong tuong tac véi

véi khdch khach hang.
hang
Quan ly Ok Ok Ok Quan ly lich st
lich st tuong tic véi tiing
tuong tdc khdch hang.
Tich hgp API
Official Ok Ok Ok Hé théng API d¢é
Account quan Iy OA va
API thuc hién tuong
tdc v6i ngudi quan
tAm.
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Zalo No- Ok Ok Ok Hé thong API d¢é
tification hién thi thong béo
Service chim s6c khach
API hang t6i ngudi st
dung Zalo.
Social API Ok Ok Ok Hé théng API dé

truy vin di liéu
ngudi dung, d&
liéu ban be, dang
tin md&i va nhiéu
tac vu khac.

Shop API Ok Ok Ok Hé thong API d¢é
6 thé truy cip da
liéu trén nén tang
quang cdo Zalo

Shop.

Uu tién Ok
trai
nghiém
tinh nang
mdi

Viéc thay d6i phanloai ZALO OA va han ché cic tinh ning ctia
ZALO OA phd thong, dong nghia v6i viéc mot s6 loai hinh quang

cdo ma cac nha quang cdo dang st dung sé bj anh hudng:

A DANG HINH THUC QUANG CAD ® Zalo Ack
—— iy
XAY DUNG =) D ==
L & HIEL
s Duding o Quing éda Gwang ooe
Fole Oificied Acoout Vidso Disnlay
-
TANG LUGNG @ . | i |
TRUY CAP
Gudng cho Chifing £do Cudng cdo
weboi= B it ey

TIM KIEM Iﬂ 5
KHACH HANG b= i )

TIEM NANG

Qg edo Qudng do
Tin fhim Form

Anh 26: Logi hinh quang cdo tuong ting vdi cdc tai khodn Zalo OA
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Luuy:

 Nha quang cdo dang van hanh cic chién dich quang céo trén
ZALO OA phé thong véi cac hinh thitc quang cdo Tin nhan / Bai
viét / San phdm / ZALO OA sau thoi gian trén sé dugc chuyén sang
trang thai Bi tir chéi. Sau khi xdc thyc ZALO OA thanh cong, nha
quéng cdo c6 thé guii duyét lai cac quang cao da bi tit chai trudc do.

 Nha quang cdo vui long xac thuc ZALO OA trudc thai gian
nay dé€ tranh dnh huéng cic chién dich quang cdo. Trong trusng
hop, nha quang cdo khong cé du chiing tir dé xac thuc ZALO OA,
vui long can nhic chuyén sang cac hinh thic quing cdo con lai.

Hay ghi chép lgi nhitng diéu ban hoc dugc trong chuong nay,

kém theo cdc cdu héi (néu c6) phia dudi nhé:

Lién hé tdc gid khi c6 cdu héi hodc ban mudn cdp nhat thém cdc
kién thitc Marketing méi nhdt bdng cdch quét QR Core dudi ddy
(An nit “Quan Tam” dé nhan Qua)

N ERT O
e
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